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PRESIDENT'S MESSAGE

WELCOME TO CITIZENS ALLIANCE BANK!

On behalf of our entire organization, | would like to welcome you as a customer of Citizens Alliance Bank.
Chartered in 1902 and headquartered in Clara City, Minnesota, Citizens Alliance Bank has a rich history of

resilience, growth, and dedication to the communities and customers we serve.

Throughout our 124-year history, we have remained dedicated to our customers and communities. Our story
is one of perseverance, community support, and continuous improvement. | invite you to visit our website,
citizensalliancebank.com, to explore our history and values further.

We are constantly expanding and innovating to better serve our customers and communities. By staying at

the forefront of technology, we aim to provide you with an exceptional and modern banking experience along
with the outstanding service and support you deserve. We believe this allows us to deliver on our core focus of
providing opportunities for our customers, communities, and employees.

Once again, welcome to the Citizens Alliance Bank family! We are excited to be a part of your financial journey
and look forward to serving you. If you have any questions or need assistance, please reach out to your local
branch or contact us toll-free at (844) 772-4258.

Sincerely,

(ol Fl
Chad Forkrud CITI ZENS

President ALLIANCE BANK

SCAN FOR LOCATIONS
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CONVERSION TIMELINE

PLEASE REVIEW THIS INFORMATION CAREFULLY & KEEP IT FOR YOUR RECORDS

Citizens Alliance Bank is excited for the planned acquisition and legal merger of the First Security Bank locations in
Benson and Renville, Minnesota. The merger is scheduled to be finalized at the close of business on Friday, August
21, 2026. During that same weekend, from August 21 through August 24, the Benson and Renville customers and
employees will also experience the important milestone of the conversion to Citizens Alliance Bank systems,
bringing both the legal and operational transitions together in one coordinated event.

This Conversion Guide and Account Disclosures (“Guide”) will provide comprehensive information on the upgrades,
improvements, and enhancements that will accompany the conversion. It also outlines service availability leading
up to and during the conversion period.

FRIDAY, AUGUST 21 — CONVERSION BEGINS

The Benson and Renville locations (including lobby and drive-up) will close early as follows:
» Benson: 3:00 PM CT
* Renville: 2:00 PM CT

;i

First Security Bank Online Banking for Benson and Renville will be deactivated at 12:00 PM CT.

SATURDAY, AUGUST 22 - SUNDAY, AUGUST 23

You may continue using your First Security Bank debit card through 11:59 PM CT on Sunday, August 23.

MONDAY, AUGUST 24 — WELCOME TO CITIZENS ALLIANCE BANK

Your transition to Citizens Alliance Bank is complete!
« Your Citizens Alliance Bank debit card will be automatically activated and ready to use.
+ Access to Citizens Alliance Bank's Digital Banking will be available.

* The Citizens Alliance Bank Benson and Renville locations will be open, and staff will be available to assist
with any questions regarding the transition.

Additional Customer Support:

Additional support will be available 8:00 AM - 5:00 PM CT,
Monday, August 24 through Friday, September 4, by calling us toll-free at (844) 772-4258.

Beginning Monday, August 24, normal lobby and drive-up hours will resume as follows:

LOBBY HOURS (BENSON & RENVILLE)

DRIVE-UP HOURS (BENSON & RENVILLE)

Monday - Friday: Monday - Friday:
8:30 AM - 4:00 PM CT 8:00 AM - 4:30 PM CT

Local decisions. Mg%a/ %/[,'a/%,,m,.
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PAYMENTS TIMELINE

BE SURE TO SAVE THIS INFORMATION FOR FUTURE REFERENCE

During the conversion process, there will be specific deadlines for updating your payment information. Each payment
type has its own required timeframe, which you can review in the Payments Timeline below. As you move through this
Guide, you'll find information in each section to help you update the payment details associated with that method.

Please note that during the first 90 days following the data conversion, transactions may be slightly delayed as we
complete the transition between First Security Bank and Citizens Alliance Bank.

INITINIL SINIWAYd

FRIDAY, AUGUST 21

+ Beginning at 12:00 PM CT on Friday, August 21, First Security Bank Online Banking for Benson and

Renville will be deactivated, however, any internal transfers set up before that time should process as expected.
+ To avoid ACH file processing delays, you're encouraged to submit all required ACH files or transactions

using your current processing method before 12:00 PM CT.

MONDAY, AUGUST 24

+ Recurring debit card transactions set up on current First Security Bank debit cards will no longer be paid.
Update all recurring debit card transactions (e.g., mobile phone bills, insurance premiums, utilities,
subscription services) to your new Citizens Alliance Bank debit card.

+ Any recurring wires received with the First Security Bank wire instructions will be returned. New wire
instructions will be provided until September 20. After that time, wire requests received by First Security Bank
will be returned without instruction.

MONDAY, SEPTEMBER 21

+ Recurring wires received by First Security Bank will be returned without new wire instructions.

THURSDAY, NOVEMBER 19

+ Beginning Thursday, November 19 checks bearing the First Security Bank routing number will be returned
unpaid. The return reason will be listed as “Refer to Maker.”

FRIDAY, NOVEMBER 20

* Beginning Friday, November 20, ACH items that have not been updated will be returned. ACH items
include electronic payments and deposits such as payroll direct deposit, automatic utility payments, and
external mortgage auto-drafts. Some merchants may update ACH information automatically through the
Notification of Change process. Others may require you to contact them directly to provide your new
Citizens Alliance Bank information.

Rooted in our past. .m/g(w/ o %@L/w {ﬁﬁi/w




7]
—
=
—_
1]
(—]
(-]
=
=
—
=T
(=]
—_
=T
(=
]
—
Ll
D

@ CITIZENS CONVERSION GUIDE & ACCOUNT DISCLOSURES

ALLIANCE BANK

GENERAL BANKING DETAILS

As you move through the conversion process, you'll become familiar with Citizens Alliance Bank’s products, services,
fees, and other essential banking information. As a courtesy, some account fees including paper statement and
image fees will be waived for the first six months.

DEPOSIT PRODUCTS

During the conversion, your current checking and savings accounts will be transitioned to new Citizens Alliance Bank
deposit account products. We believe these new deposit products will be a good fit for your banking needs. If you
wish to explore other deposit account options, please contact your local branch on or after August 24. We would be
happy to discuss deposit account products with you.

For more information, please refer to the details provided below and the Account Product Summary and Deposit
Account Disclosures within this Guide.

CURRENT FIRST SECURITY BANK NEW CITIZENS ALLIANCE BANK

ACCOUNT PRODUCT ACCOUNT PRODUCT

SECURITY CLUB ) SIMPLE CONSUMER CHECKING

CLASSIC CHECKING =>)  SIMPLE CONSUMER CHECKING

SECURITY INTEREST CHECKING —) ) CONSUMER INTEREST CHECKING

R & W

SECURITY MONEY MARKET /—)‘ MONEY MARKET SAVINGS
BUSINESS CHECKING —) | ACCOUNT ANALYSIS
U HEALTH SAVINGS ACCOUNT —) | HEALTH SAVINGS ACCOUNT
€) SECURITY SAVINGS —) SIMPLE SAVINGS

The Deposit Account Disclosures highlight important changes to your deposit account, that will become
effective on August 24. This will amend previous deposit account disclosures and agreements as
applicable. This notice provided to any one of the account owners constitutes notice to all account
owners. All remittances, statements, items, notices, and other communications and writings given by us in
connection with your account are deemed given when sent to the address we have on record. Rest assured
your deposits are readily accessible, safe, and insured by the FDIC to the maximum allowed by law.

Local decisions. Mﬂé&/ %/iw/fwm/.
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YOUR ACCOUNT NUMBERS

When your deposit accounts are converted to Citizens Alliance Bank, your account numbers will remain the same
unless you are otherwise notified. Refer to the Duplicate Account Number section of this Guide for more information.

INTERNAL TRANSFERS, SWEEPS & PAYMENTS

Automatic internal transfers, sweeps, and payments previously established on your First Security Bank checking or
savings account will transition to your Citizens Alliance Bank account.

Scheduled deposit account transfers or payments that fall on a non business day will be processed one business day
earlier. Scheduled loan transfers or payments that fall on a non business day will be processed on the next business
day.

STOP PAYMENTS

Stop payments to prevent specific transactions from posting to your account that were previously requested will
remain in effect in accordance with Citizens Alliance Bank’s policy and regulation.

+ Consumer ACH stop payments will remain on the account until the earliest of the following:
the account holder withdraws the stop payment or three years from the date the stop payment is requested.

* Business ACH stop payments will remain in effect until the earliest of the following:
the account holder withdraws the stop payment or six months from the date the stop payment is requested.

+ Consumer or business check stop payments will remain in effect until the earliest of the following:
the account holder withdraws the stop payment or six months from the date the request is received.

TAX REPORTING

Citizens Alliance Bank will provide year-end tax forms for account activity from August 22 through the end of the year.
First Security Bank will be responsible for providing year-end tax forms for all activity prior to August 22, 2026.

DID YOU KNOW? WE OFFER SENIOR PERKS (AGE 60°*)!
Did you know customers 60 and older are automatically enrolled in our Senior Perks program?
~N

That means you can enjoy:

v Free standard checks

v No paper statement or image with statement fees -_—
. N

v Free official checks

v No stop payment fees

\ ' /
P 4
()
v Free photocopies and faxes —
~

It's our way of saying thank you for banking with us!

WE'RE HERE TO HELP!

Our team is ready to assist you every step of the way. Call us toll-free at (844) 772-4258 or visit your local branch.

Rooted in our past. f/v/g(w/ % %@wv ﬁﬁ/w

STIV130 ONIXNYE TVHINI9




@ CITIZENS CONVERSION GUIDE & ACCOUNT DISCLOSURES
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PROCESS CUT-OFF TIMES

The cut-off times listed below will be in effect starting Monday, August 24. These times indicate the deadline for
transactions to be processed on the same business day. Any transactions made after these cut-off times will be
processed on the following business day.

PROCESS DESCRIPTION CUT-OFF TIME (CT)
Teller Transactions In branch transactions Close of Branch
Digital Banking Transactions initiated via Digital Banking or the Mobile App O© 8:00 PM
Mobile Deposits Check deposits made via the Mobile App ® 4:00 PM
Wire Transfers Domestic and international incoming/outgoing wire transfers O® 3:00 PM
- Bill Pay Bill payments submitted through Digital Banking ® 3:00 PM
,<==_I ATM Deposits Check and cash deposits at depository ATMs ® 4:00 PM
g Remote Deposit Capture Remote check deposits (business customers only) O® 4:00 PM
% Standard ACH Origination ACH.ﬁIes effective within 1-2 business days © 4:00 PM
= (business customers only)
% Same-Day ACH Origination ACH‘ﬁIes submitted and effective for the same business day © 2:00 PM
= (business customers only)
. Check exception decisions submitted via Digital Banking
Positive Pay (business customers only) O 11:30 AM
DID YOU KNOW? WE OFFER YOUTH PERKS (0-17)!
Did you know young savers get special rewards too? \ /
With Youth Perks, kids and teens receive: ~ P

v A $2.50 birthday deposit every year

v No minimum balance requirement

v No paper statement or image fees ="\
v No dormant account fees

v A $25 bonus deposit when they turn 18! ‘? —

Building smart money habits early has its perks!

Local decisions. Mﬂ@&/ %/iw/wm/.




CONVERSION GUIDE & ACCOUNT DISCLOSURES @ CITIZENS

ALLIANCE BANK

CHECK INFORMATION

As of Monday, August 24, please begin using your new Citizens Alliance Bank checks. Checks from First Security
Bank can still be cashed or deposited until November 19, 2026. After that date, any remaining First Security Bank
checks written by customers in Benson or Renville will be returned unpaid.

When a check is returned, the reason will be listed as “Refer to Maker.” This simply means the Bank is telling the
person who tried to cash the check that they must contact the person who wrote it. In other words, the person you
paid will need to reach out to you for a different form of payment.

COMPLIMENTARY CONVERSION CHECK ORDERS

For consumer checking accounts, the Bank will mail you a complimentary box of updated checks reflecting
Citizens Alliance Bank'’s information, which you can expect to receive around Monday, August 24.

For business checking accounts, Citizens Alliance Bank will be working to provide an initial set of generic business
checks, similar to your current checks, for immediate use. If your business utilizes customized checks, your local
branch can help you order the correct type, beginning on or after Monday, August 24. If you order specialty or
customized business checks outside of Citizens Alliance Bank, you are eligible for partial reimbursement. Please
contact your local branch for more information.

Once you receive your new checks, you may bring your old checks to one of our locations for secure destruction.
If you do not receive your new checks by Monday, August 24, please contact your local branch to ensure you get
new checks as soon as possible.

If you typically order checks through a vendor outside of the Bank and run into any issues, please reach out.

ROUTING NUMBER

CITIZENS ALLIANCE BANK ROUTING NUMBER: 091904856

TR AT L7
!!_‘.LAHA CITY, MN 56222-0430 , .
“Date
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_ e G
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ALLIAMCE BANK
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ROUTING ACCOUNT CHECK
NUMBER NUMBER NUMBER

Rooted in our past. .M/ér—(fﬁ/ e %@L/w {ﬁﬁi/w
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DUPLICATE ACCOUNT NUMBERS

Duplicate account numbers were identified between First Security Bank and Citizens Alliance Bank. All affected
accounts will receive a new account number effective Monday, August 24. If your account is among those identified,
you will receive a letter with detailed information and instructions.

Starting August 24, the affected account numbers will be updated to resolve the duplicate issue. You do not need to
open a new account, and no action is required from you at this time. You may continue to use your existing checks
for a short transition period; however, please note that these items will be returned beginning on November 19 if
not updated. We will provide you with a complimentary box of checks featuring updated Citizens Alliance Bank
information. Once you receive these new checks, you can bring your old checks to one of our branch locations for
secure destruction.

You may also need to update your automatic payment and direct deposit account information, both routing number
and account number, to ensure accurate processing as they will be returned beginning November 20 if not updated.

For additional information, please refer to the Automatic Payments and Direct Deposits section of this Guide.

ROUTING NUMBER

CITIZENS ALLIANCE BANK ROUTING NUMBER: 091904856

JOHN DOE THEHRE
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ROUTING ACCOUNT CHECK
NUMBER NUMBER NUMBER

DUPLICATE ACCOUNT NUMBERS

WE'RE HERE TO HELP!

l I We understand that this may be an inconvenient process, and we are here to assist you.
Call us toll-free at (844) 772-4258 or visit your local branch.

Local decisions. Mg%a/ %/[,'a/%,,m,.
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DEBIT CARDS & ATMS

You will continue to use your First Security Bank debit card through Sunday, August 23. After this date, your First Security
Bank debit card will automatically be deactivated. Please dispose of your deactivated card properly or bring it to one of
our branch locations for secure destruction.

In the coming weeks, you will receive a new Citizens Alliance Bank Visa® Debit Card in the mail. This card will be
automatically activated and ready to use beginning Monday, August 24. Shortly after you receive your card, you will
receive a separate mailing with your new Personal Identification Number (PIN).

If you wish to customize your PIN, please call (877) 965-3344 or visit your local branch on or after Monday, August 24.

For security purposes and to prevent unauthorized use, if your new debit card is not used by November 1, 2026, it may be
deactivated.

If you do not receive your new debit card in the mail, please call or visit your local branch to have a new card printed.

RECURRING DEBIT CARD TRANSACTIONS

To avoid service interruptions, please update your recurring
debit card transactions (e.g., mobile phone bills, insurance
premiums, utilities, subscription services) with your new debit
card information on or after Monday, August 24. You will need
to contact the merchants and provide them with your new debit
card information as these payments will not automatically be
converted. If you need assistance contact your local branch.

LIMITS

During conversion weekend, your previously established debit
card daily limits will remain unchanged. Effective Monday,
August 24, your new debit card daily limits on point-of-sale (POS)
and ATM withdrawals will be as follows:

DAILY DEBIT CARD LIMITS

ATM WITHDRAWALS: $300.00
POINT-OF-SALE (POS): $1,000.00

If you were previously approved for higher debit card limits and

wish to maintain them after August 24, contact your local branch.

SINLY 8 SQYYJ 11930

Rooted in our past. .M/ér—(fﬁ/ e %@L/w {ﬁﬁi/w
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ATM SERVICE NOTICE

The ATMs located at the Benson Shell Gas Station and Renville Branch will be unavailable beginning at 7:00 AM CT on
Monday, August 24. At that time, the ATM will be converted over to Citizens Alliance Bank. It is estimated that normal
ATM functionality will resume within a few days.

For a full list of our ATM locations, scan the QR code below, or visit our website at citizensalliancebank.com.

After the conversion, you can access your account at an ATM by using your debit card and PIN to:
+ Withdraw cash from your checking account
+ Check your account balance
+ Make deposits to your checking account
» Note: this service may not be available at all terminals

SCAN FOR ATM LOCATIONS

DID YOU KNOW? WE OFFER 24/7 TELEPHONE BANKING!
Did you know you can bank anytime, anywhere — right from your phone?
Call (888) 847-3999 to:

I /
v Check balances and recent transactions ~ P 4
v Confirm cleared checks
v Transfer funds between accounts
v Make loan payments .‘\\
v Review recent deposits and withdrawals
First time calling? Your initial PIN is the last four digits

\
)
of your Social Security Number, and you'll be prompted —
to change it for security. a—

WE'RE HERE FOR YOU. [ ) [ ] . Local decisions.
Local service you can trust, with modern tools you deserve.

I ance:
Call us toll-free at (844) 772-4258 or visit your local branch. * n WW W M/

Local decisions. Mﬂ@/ /4/[10/%,%(«
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ke fhe Vgl of Yot New Bnnteing Teafy

Smart, simple tools designed to give you more control, convenience, and peace of mind.

CONTROL YOUR TAP & PAY WITH
DEBIT CARD ) DIGITAL WALLET

i~
Manage your card with A faster, easier, and
just a few taps. more secure way to pay.

g
& Turn your card on/off instantl ~
& Tumy ' ®@Pay GPay
Set spending limits
Add travel notices Apple Pay®
Change your PIN Google Pay”
Report lost or stolen cards Fast, secure checkout
View recent transactions No swiping, no hassle
Use the CAB Mobile App Link your CAB debit or credit
to manage it all. card to your digital wallet.
WE'VE GOT STAY ALERT.
YOUR BACK & AVOID SCAMS.
24/7 fraud monitoring Fraudsters are getting smarter.
helps keep you protected. Stay one step ahead.
Alerts for unusual spending patterns CITIZENS ALLIANCE BANK WILL

Live fraud specialists contact you directly NEVER CONTACT YOU TO:

® Ask for your online banking password

Quick action to help prevent further activity
@ ® Ask for one-time passcodes or PINs
v

Review transactions with a real person
P ® Ask for your full card number by phone,

Ongoing guidance and support if fraud is text, or email

detected and your card is compromised ® Ask you to send money

Questions about a transaction? If something doesn't feel right, hang
Call us at (844) 772-4258. up and call us. We're here to help!

SINLY 8 SQYYJ 11930
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AUTOMATIC PAYMENTS & DIRECT DEPOSITS

Starting Monday, August 24, your automatic payments and direct deposits will begin posting to your Citizens Alliance

Bank account. However, payment and deposit information will still need to be updated with your new routing and
account number, if identified as a duplicate, no later than November 19, 2026. Any items that have not been updated
by that date will be returned.

We understand that changes like these can be stressful, and we want to assure you that we're here to
support you throughout the process. As part of this transition, a Notification of Change will be sent to
each merchant. A Notification of Change is a standard banking notice used to inform businesses that
your payment or bank account details, such as routing or account numbers, have been updated so
they can correct their records for future transactions.

While many merchants use this information to update your payment details automatically, not all merchants accept a
Notification of Change as an official method for making updates. In those cases, payment information may need to be
updated directly with the merchant. Our team will work closely with you in the coming months to assist with updating
automatic payments and direct deposits.

To help us make this transition as seamless as possible, please update your recurring automatic payments and
direct deposits (e.g., employer, utilities, subscription services) with your new Citizens Alliance Bank routing number,
091904856, and, if applicable, your new account number, after Monday, August 24.

SOCIAL SECURITY DIRECT DEPOSITS

Beginning Monday, August 24, Citizens Alliance Bank will be assisting customers in updating account information for
certain federal benefit payments by completing automatic enrollments on your behalf. We will be using the Electronic
Enrollment process, the preferred method of participating federal benefit agencies, to help reduce errors and
streamline the delivery of your benefit payments compared to paper enroliment methods.

Electronic Enrollments received and accepted by the paying agency at least 10 business days prior to the next
scheduled payment date will generally allow payments to begin processing to the new account information the
following month.

Electronic Enrollments will be completed for the following agencies:

Department of Office of Personnel Railroad
Veterans Affairs Management Retirement Board
Social Security and Veterans Compensation,
Supplemental Security Income Pension and Education

Local decisions. Mg%a/ %/[,'a/%,,m,.
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UPDATING AUTOMATIC PAYMENTS & DIRECT DEPOSITS

When updating your account information for external payments and direct deposits here are some common steps to

CONTACT THE COMPANY

To begin updating your account information for external payments or direct deposits, first contact the
company you are working with. Locate their customer service information on your bill, their official
website, or their online portal. It is important to avoid providing your account information to any unknown
or unverified website or phone number to ensure your information remains secure. If you need help
identifying a legitimate source, you can review their official support details or check for verification
notices on their site.

REQUEST UPDATE FORM

Once you reach the appropriate representative, request the update form or instructions needed to change
your direct deposit or automatic payment information. Some companies make these forms available
online for quick access, while others may send them to you by email or traditional mail. The company will
guide you on which method they use and how to proceed.

COMPLETE THE FORM
After receiving a form from the company, complete it with your updated Bank account information. Filling
out this information accurately helps prevent delays or errors in processing.

PROVIDE VERIFICATION

Most companies require verification of your new banking details. You can do this by attaching a voided
Citizens Alliance Bank check or by requesting an Account Validation Letter from the Bank. If a validation
letter is needed, contact your local branch and they will prepare one for you. This step ensures the
company can confirm your account ownership and securely process your update.

SUBMIT THE FORM

When the applicable form and verification documents are ready, submit them to the company using the
method they specify. Many companies accept submissions by mail or fax, while others may allow you to
upload the documents through an online portal. Follow their instructions carefully to ensure your update is
received without issue.

CONFIRM THE UPDATE

After submitting your information, follow up with the company to confirm they have received and
processed your request. It may take a full billing cycle for the changes to take effect, so monitoring your
account activity during this period is helpful. If the company offers an online portal, you may also be able
to update your ACH information directly through their website.

If the company has an online portal, you may be able to update your ACH information directly through their website.

Rooted in our past. .m/g(w/ o %@L{k’ ﬁﬁi/w

S1IS0d30 13410 8 SINIWAYd ILVWOLNY




DIGITAL BANKING

@ CITIZENS CONVERSION GUIDE & ACCOUNT DISCLOSURES

ALLIANCE BANK

DIGITAL BANKING

Citizens Alliance Bank's Digital Banking will be available on Monday, August 24. This new platform offers a simple,
intuitive experience designed with your everyday banking needs in mind. Within Digital Banking, you will be able to
manage your accounts, make transfers, pay bills, and access a variety of other financial tools from the convenience of
your computer or mobile device. Our goal is to provide you with a seamless and secure banking experience, ensuring
that you have all the resources you need at your fingertips.

LOGIN CREDENTIALS

To access Citizens Alliance Bank’s Digital Banking, download our
Mobile App from the App Store or Google Play Store, or visit our website
at citizensalliancebank.com. When logging into Digital Banking for

the first time, use the following information:

USERNAME: First Security Bank Online Banking Username
CONSUMER TEMPORARY PASSWORD: Username plus the last four
digits of your Social Security Number

BUSINESS TEMPORARY PASSWORD: Username plus the last four
digits of the Business’s Federal (Employer) Identification Number

During your initial log in you will be required to provide a method to send a
Multi-Factor Authentication Code. This enhances the security of your Digital

Banking login.
SCAN HERE FOR

If you already have a Digital Banking Login at Citizens Alliance Bank, DIGITAL BANKING

you do not need to enroll again.

DEACTIVATION OF FIRST SECURITY BANK

ONLINE BANKING

First Security Bank Online Banking will be disabled at 12:00 PM CT

Friday, August 21. Any one-time transfers created before that time should be

DOWNLOAD
OUR APP

completed as expected.

SCHEDULED TRANSFERS

If you currently have recurring transfers set up in

First Security Bank’s Online Banking to move funds
between internal accounts, they will not be
transferring over. Scheduled transfers need to be
re-established in Citizens Alliance Bank's

Digital Banking under the Move Money section

on or after August 24.

Local decisions. Mg%a/ %/[,'a/%,,m,.
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STATEMENTS & NOTICES

Your final First Security Bank account statement will be generated at the end of the day on Friday, August 21 and
mailed to you. After the conversion, your statements will follow the regular cycle of the Citizens Alliance Bank product
your account transitions into. If your Citizens Alliance Bank product statement cycle falls on the 215t of the month

or last day of the month, your statement will also include images of your paper items. To confirm your specific
statement cycle, as well as see additional information refer to the Account Product Summary in this Guide.

If you choose to continue receiving paper statements, a $5.00 fee will be assessed. If your statements include
images an additional $2.50 fee will be assessed as well. However, as a courtesy, these fees will be waived for the
first six months. If you are eligible for Senior Perks or Youth Perks, these fees will continue to be automatically
waived after the initial six-month period.

To receive your statements online to avoid the paper statement fee, you will be required to opt-in through Digital
Banking once it becomes available on Monday, August 24. In addition, if you would like your notices to be electronic
you will opt-in through Digital Banking once it becomes available on Monday, August 24.

ELECTRONIC STATEMENT & NOTICE ENROLLMENTS

To view your statements and notices via Citizens Alliance Bank’s Digital Banking, you must opt-in and accept the

S3ILON 8 SINIW3LYLS

current terms and conditions. Please note that previous First Security Bank statements may not be immediately

available due to the conversion.

OPEN DOCUMENTS REVIEW TERMS PO it et
To enroll in e-statements and Choose the Document Type, Accounts,
o e-notices, log into your and Date Range, then click "Apply."
Digital Banking and select @ Review the Terms and Conditions.
“Documents” from the menu. Select “View Test Document” to Cote iyt G Al 1 Ol 2

docurant Plagus select the burmon below 1o Vs
Tewt Dot

download a PDF and ensure you can

open the document. Finally, choose

Documents & Settings

“Select All” and then “Accept Terms.”

By s e e e Irmrmy geud Covebimnss e

S el TR0 wisd el ot o il OF ek {liryire)
B Documents BPDF ot Yo sl scons 16T tod ol

BODELE 1 T T o
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& Reports

Sipoermaents & MoTies Eroliment

Chching

& Manage Alerts
Ihecking

START RECEIVING E-STATEMENTS

Once enrolled, you'll receive email notifications when your e-statement or e-notice is available.
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SAFE DEPOSIT BOXES

If you currently have a safe deposit box with First Security Bank, you don’t need to do anything to transfer your safe
deposit box lease to Citizens Alliance Bank. It will automatically transition and remain available at its current location.

SAFE DEPOSIT BOX RENTALS

Safe deposit box rental rates are being updated; however, your payment due date will not change. The revised rates
listed below will be applied to your next payment.

«On CURRENT FIRST SECURITY BANK

NEW CITIZENS ALLIANCE BANK
III SAFE DEPOSIT BOX RATE (BENSON)

SAFE DEPOSIT BOX RATE

3X5 - $14.00 > SMALL - $25.00
5X5 - $20.00 > MEDIUM - $35.00
3X10 - $25.00 > MEDIUM - $35.00
5X10 - $27.00 > LARGE - $55.00
7X10 - $40.00 > XL - $110.00
10X10 - $45.00 > XL - $110.00

«On CURRENT FIRST SECURITY BANK . NEW CITIZENS ALLIANCE BANK

Il SAFE DEPOSIT BOX RATE (RENVILLE) SAFE DEPOSIT BOX RATE

SAFE DEPOSIT BOXES

3X5 - $25.00 > SMALL - $25.00
3X10 - $35.00 > MEDIUM - $35.00
6X10 - $45.00 > LARGE - $55.00
9X10 - $55.00 - XL - $110.00

IMPORTANT TO KNOW
If you do not currently have a Safe Deposit Box and are interested in more information,
please contact your local branch.

Local decisions. Mﬂé&/ %/iw/fwm/.
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LOAN INFORMATION

As part of the conversion, the servicing of your loan is being transferred to Citizens Alliance Bank, effective end of
business day Friday, August 21. Rest assured, the terms and conditions of your loan(s) will remain the same.

ACCOUNT NUMBER

Your account number will be modified to include a note number. All loan account numbers will be amended to add a
hyphen and note number “10” (e.g., XXXXX-10). Future communication, notices, and statements will reference this
note number following the conversion.

LOAN PAYMENTS

Your monthly loan payment date will remain unchanged. Please continue to make payments on your regularly
scheduled due dates using your current statement or notice. If your loan payment is set up for automatic transfer,
this service will continue without interruption from your Citizens Alliance Bank deposit account. However, recurring

online loan payments will not continue. Citizens Alliance Bank will accept payments in-person or by mail at any of our
locations. You can also continue to make payments at your local branch or mail them to:

BENSON MAILING ADDRESS RENVILLE MAILING ADDRESS
CITIZENS ALLIANCE BANK - BENSON CITIZENS ALLIANCE BANK - RENVILLE
21513™ ST S, PO BOX 287 106 5™ ST SE, PO BOX 429
BENSON, MN 56215 RENVILLE, MN 56284

CONSUMER CLOSED-END MORTGAGE LOANS

Under Federal law, for consumer closed-end mortgage loans secured by a first or subordinate lien on real property,
any loan payment received by your previous servicer on or before its due date during the 60-day period following the
transfer of loan servicing cannot be treated as late by the new servicer. Additionally, no late fee may be imposed on
you during this period. This regulation does not apply to consumer installment loans, home equity lines of credit, or
business loans.

Citizens Alliance Bank offers a wide array of loan products to meet your future personal and business needs.
Please continue to work with your local branch to access these products.

NOLLYINHOANI NYO1
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TIME DEPOSIT ACCOUNTS

Your First Security Bank Time Deposit Accounts, including CDs and IRAs, will automatically transfer to Citizens Alliance
Bank.

CERTIFICATES OF DEPOSIT (CD)

First Security Bank CDs will automatically be transferred to Citizens Alliance Bank. Your current interest rate will
continue until maturity, and your account will automatically renew.

Interest that is currently posted to your CD, transferred to your deposit account, or mailed to you by check, will remain
unchanged.

Upon maturity, your CD will be renewed based on Citizens Alliance Bank’s rates, penalty routine, and as monthly interest
rate payment at that time. You will have a ten-calendar day grace period after maturity.

To make changes to your account during the grace period, please visit your local branch or call us toll-free at (844)
772-4258. For our current CD rates, review the Rate Chart section of this guide.

INDIVIDUAL RETIREMENT ACCOUNTS (IRA)

Your First Security Bank Variable Rate IRA Savings will automatically be transferred to Citizens Alliance Bank. Your
current interest rate will be updated to Citizens Alliance Bank’s current board rate and interest will be paid quarterly.

Your Fixed Rate IRA will transfer with the same interest rate and the same remaining term. When it reaches maturity,
it must be moved to a current Citizens Alliance Bank IRA product. Your local branch will contact you during the
ten-calendar day grace period following the maturity date to assist with the product change.

For questions regarding either the Variable Rate or Fixed Rate IRA Product please visit your local branch or call us
toll-free at (844) 772-4258.

REQUIRED MINIMUM DISTRIBUTION (RMD)

If you currently have an automatic distribution for your RMD this will continue as it is. If you are required to take an RMD
and do not have an automatic distribution set up, we offer the option to set up an automatic distribution.

This means you won't need to visit us in person each year to manage your distribution. Contact your local branch to set
up this feature.

Local decisions. Mg%a/ %/[,'a/%,,m,.
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HEALTH SAVINGS ACCOUNTS

Your Health Savings Account (HSA) will be transferred to Citizens Alliance Bank. Your current interest rate will update
to Citizens Alliance Bank’s current board rate and interest will be paid monthly.

HEALTH SAVINGS ACCOUNT FEATURES

We are excited to share features available with your HSA:

CHECK-WRITING CAPABILITY

Write checks directly from your HSA to pay
for qualified medical expenses.

FREE HSA DEBIT CARD

Use a dedicated debit card for eligible healthcare-related
purchases. If you currently have an HSA Debit Card, in the coming
weeks, you will receive a new Citizens Alliance Bank Visa® HSA
Debit Card in the mail. This card will be automatically activated
and ready to use beginning Monday, August 24. Shortly after you
receive your card, you will receive a separate mailing with your
new Personal Identification Number (PIN). If you wish to
customize your PIN, please call (877) 965-3344 or visit your

local branch on or after Monday, August 24.

IMPORTANT TO KNOW
HSA funds remain yours, even if you change jobs or health plans.
Save today for a healthier tomorrow.

Rooted in our past. .M/ér—(fﬁ/ e %@L/w {ﬁﬁi/w
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@ CITIZENS CONVERSION GUIDE & ACCOUNT DISCLOSURES
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DIGITAL BANKING ENROLLMENT

If you don't currently have access to First Security Bank’s Online Banking, simply download the Citizens Alliance Bank Mobile
App from the App Store or Google Play Store or visit our website at citizensalliancebank.com. Follow the steps below to
complete the self-enrollment process.

BUSINESS ENROLLMENT

Business customers are not eligible to complete the self-enroliment process. To gain access to Digital Banking, please contact
your local branch or call us toll-free at (844) 772-4258. We will be able to assist with setting up your Digital Banking access by
using your email to send you an invitation. The email invitation will require a Security Code which will be provided by the Bank.

CONSUMER ENROLLMENT

Consumers can enroll in Digital Banking independently, without needing to contact the Bank. However, for your protection,
enrollment must be approved by Bank staff during business hours. If you already have a Digital Banking Login at Citizens
Alliance Bank, you do not need to enroll again.

To begin the self-enroliment process, Sign Into SEaE
0 visit our Mobile App or Citizens Alliance Bank's Digital Banking
website and select “Sign Up” located under the

Siga Up | Forgel Usermame | Forgen Passwerd

Open A& Krw Dapoait Accoust

“Enter Username” box.

9 A new window will appear, select “Let’s Get Started!”

Wrcom 1 bt Argaanon
b wins i e o il 860 w8 st el iy Wl Lk i
T T e g Ty S

E T r—
e ey S

[rempep—

PEEROUMAL BUECEMATION

Complete all the required fields in both the

FELT R MO Rk RAET Rk

®

Personal and Contact Information sections.

BT S BT ek A
COMTACT INFORMATION

Once all the information is entered, azsari asoan

e

“Continue” will turn green. Select “Continue.”

i ra AR DM AOEEHS

If there is not enough credit information available for validation (such as for
people under 18 years of age) or if the information you entered does not match
what we currently have on file, an error will be displayed. We understand that
these validation questions can be challenging, but they are designed this way

to prevent unauthorized access and protect your information.

Local decisions. Mg%a/ %/[,'a/%,,m,.
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If there is enough credit information available E:.:.'E... EE
0 for validation, random verification questions umpeemf e e
will be prompted based on your credit history.
Answer as applicable. _; 5 T

VRS I ORMATION

=
Once all the questions are answered select, “Continue.” et
G If any answers are incorrect, an error message will e S e e
We'ws Bound Blormation sl matchid & Shone rumibed
. . . of emad S3dnEl Fouve snteed. Mow winld you e ol
appear instructing you to contact the Bank, otherwise, Sy s
you will proceed to the verification step. PR TSpReRE———

VERIFICATION METHOD

INJNTI04NI INIMNYE TvLI9I0

SELECT A VERIFICATION METHOD 4

0 Select your verification method. R

Mone
o
A

Hns o M e T on g

We'ws found Information Tal matchut § phine sumber
of el JCONPER yOU e NTHCRS How worold Yol i o
to vy you?

0 Based on your selection, enter the full P e

1 AR b T

phone number or email for the verification. | e

o e T S T i P
Tarding BT meEE

DT Py, Pl il

Brpndid e e may T

Once entered, select “Send Text Message.”
You will then receive a text message or email

S

with a link to verify your enrollment.

WE'RE HERE FOR YOU. Local decisions.
Local service you can trust, with modern tools you deserve.

(X
I ance:
Call us toll-free at (844) 772-4258 or visit your local branch. % N WW W M/
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Select “Finish” and wait for an email to be sent.
@ It may take up to 24 hours for the email to be

J—

= sent to finish enrollment.

—] P——

pu—

= -

% FINIEH

Ll

(<-]

=

E You will receive an email from Digital Banking Setup o

= ! o .

= no-reply@citizensalliancebank.com up to i

= 24 hours later. Select “Click this Link” or e

(=] . Clck fhis Bl 1o 54 up your @il banking login of pacte T URLL below ints your inteerl BIgwser
= copy and paste the URL provided. Bl Scitzer piEare bk myelanbing et g by infiree yton Tuy ug G v Taee g0tk Bk

L Lo . “ayita” T
Clicking this link will take you to the “Invite” page. Enter your

desired username. If the username is already taken, a red

message will appear below the username field. Then, create
@ your password. It must be at least 8 characters long, and —

include at least one upper case letter, one lowercase letter, and

one special character. If your password does not meet these

criteria, an error message will be displayed. If all requirements

are met and no errors are displayed, select “Submit.”

You will then be asked to set up three security Upctate ¥oust Seunty Cusation

B ¢ rreaew & o Security QUetiord s réd it
questions. The answers must be at least four U e calng Tha i dcer:
characters. Once all three questions have been A s i

selected and answered, select “Update” to continue.

m Next, review the Term and Conditions and gk s

select “Accept Terms. e S
EY CLICEING, “ACCERT TERME®, 1 ACCEPT", 1 AGREE",
PROCEED", OR "TONTINUE, AS APPLICABLE, OR BY
LSS0 ANY OF CITIZENS ALLIANCE BANKS DRLIKE
EANKING SERVICES. WOU AGREE TO BE BOURD BY
AT FULLY COMPLY WITH ALL PROVTSIING OF THIS
COGITAL BARKING ACCLRS AGRIEMINT
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You will then be asked to set up your authentication
method. Select “Let’s Get Started.”

Within the authentication setup, enter your
phone number, choose a device nickname, and

select the device type. Multiple devices maybe ----------coooo

set up for authentication, and the nickname will
help you identify the device being used.

Once all these fields are completed, it will
prompt you to verify your device. Select

“Text Me” or “Call Me”". Enter the verification
code received and select “Verify Device.”

You will then have the option to set up Duo Mobile.
This will allow you to receive an automatic
notification on your phone to accept or deny the

request rather than receive a call or text message.
If you would like to use this option, select
“Use Duo Mobile”, otherwise, select “Skip this Step.”

If you choose to use Duo Mobile, a separate text
message will be sent to the phone number

provided with steps to finish the setup of Duo Mobile.
Select “Complete Setup.”
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Your Digital Banking enrollment is complete!
You can now view your accounts as well as opt-in
to receive electronic statements and notices. Account Overview

$6.230.50 FLOB

oy

e 0

My ErmcaEg

#emm

Brwcirn BT W KRG D hone e Bnd GG
trstve nforTaton, We e ik 1o Cidaeorts, PR o stoount
B T L T R ———
o whaed el BFRITGNGA —ontET LS SR

Facard Trasasctom.
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o Prperless

Enroll in e-statements and e-notices.

Get secure, convenient access to your account statements and important notices — anytime, anywhere.

THE BENEFITS OF GOING PAPERLESS

MY/, CONVENIENCE SECURITY

{24; Access statements 24/7 from any device. ° :ﬁg?ggﬁéepﬁ::c:ﬁ ;r}f;rar‘?ﬁtt:z?tprotected

ORGANIZATION

ECO-FRIENDLY ﬂ“jj
Help reduce paper usage and waste. D Easily store, search, and download

past statements, avoiding clutter.
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DIGITAL BANKING SERVICES

Manage your money anytime, anywhere with powerful digital tools designed to make life easier.

STAY ON TOP OF YOUR ACCOUNTS

Everything you need, all in one place.
v View balances, transactions, and check images
v Search account history quickly
v Access statements and Bill Pay
v Place stop payments when needed

DEPOSIT CHECKS FROM ANYWHERE
Skip the trip to the bank.

v Deposit checks with your phone or tablet

v View deposit history anytime

TAKE CONTROL OF YOUR CARDS

Security and control at your fingertips.
v Turn your debit card on/off instantly
v Set spending alerts and travel notifications
v Report lost or stolen cards
v Request limit increases or dispute transactions

AUTOBOOKS FOR YOUR BUSINESS

Simple solutions for small business owners.
v Send invoices and accept payments with Autobooks
v Accept in-person, online, and contactless payments

CONNECT YOUR APPS

Sync with tools you already use.

V' Link accounts with services like QuickBooks,
Quicken, Rocket Money, and more

MOVE MONEY WITH EASE

Send, pay, and transfer — on your terms.
v Access Bill Pay and set up recurring payments
v Send money to friends and establish new payees
v Transfer funds between accounts
v Track payment history

STAY INFORMED WITH ALERTS

Get updates that matter to you.

v Customize alerts for Bill Pay, Security, Card,
and BudgetXpress

v Receive notifications via text or email

MONITOR SPEND WITH BUDGETXPRESS

Smarter insights for better decisions.
v Monitor spending and cash flow with BudgetXpress
v Create and track budgets
v Link accounts from other institutions

GO PAPERLESS

Fast, secure access to your documents.
v View e-statements and e-notices anytime
v Reduce paper and stay organized

MAKE IT YOURS

Personalize your experience.

v Create custom account nicknames for
easy organization

WE'RE HERE FOR YOU.

Local service you can trust, with modern tools you deserve.

(X
I ance:
Call us toll-free at (844) 772-4258 or visit your local branch. % N WW W M/

Local decisions.
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OVERDRAFT PRIVILEGE

Citizens Alliance Bank is pleased to offer Overdraft Privilege, a convenient customer service tailored for our customers. We are
always looking for ways to better serve our customers. We think that Overdraft Privilege will do just that and add value to your
Citizens Alliance Bank checking account.

If you have ever made a mistake in your checking account or written a check for more money than the available balance in the
account, you are aware of the expenses and problems associated with inadvertent non-sufficient funds items. We want to help
you avoid these situations.

Overdraft Privilege is available to eligible checking accounts. Rather than automatically returning your checks and/or automatic
debits unpaid, without obligation on our part, we may make payment of your reasonable overdrafts. We would consider these
payments as long as you maintain your account in good standing.

Overdraft Privilege requires no action on your part, does not require you to sign any additional documents, and costs you
nothing unless you use it.

CONSUMER OVERDRAFT PRIVILEGE BENEFITS

+ Payment of overdrafts up to $800.00 will normally be considered on eligible consumer checking accounts
+ You may avoid very expensive charges from merchants for returned checks

+ You may avoid the embarrassment and inconvenience of dishonored checks

« Overdraft Privilege is available for Digital Banking Bill Pay transactions

Additionally, with your consent, we may authorize ATM withdrawals and everyday debit card purchases that could overdraw
your account. To enable Overdraft Privilege for these transactions, complete and sign the enclosed opt-in form and return it
to us or visit any of our locations.

You can also call us toll-free at (844) 772-4258 for guidance or log in to your account at citizensalliancebank.com. Once you
opt-in, we will send you a confirmation letter.

BUSINESS OVERDRAFT PRIVILEGE BENEFITS

« Payment of overdrafts of up to $1,500.00 will normally be considered on eligible business checking accounts
* You may avoid very expensive charges from merchants for returned checks

* You may avoid the embarrassment and inconvenience of denied purchases and dishonored checks

« Overdraft Privilege is available for ATM withdrawals and debit card purchases

« Overdraft Privilege is available for Digital Banking Bill Pay transactions

Our normal non-sufficient funds or overdraft charges will apply to each item that would create an overdraft on your account.
We will send you a notice each time an overdraft occurs.

Of course, we can't promise to pay every overdraft, and we are never obligated to pay your overdrafts, even if your account
is in good standing and even though we may have previously paid overdrafts for you. RESTRICTIONS DO APPLY, refer to the
Overdraft Privilege Service Policy.

Overdraft Privilege (ODP) is a discretionary service that a customer may opt-out of at any time by notifying a Customer Service Representative. For each overdraft we pay,
we will charge the standard per item Overdraft/NSF Fee set forth in our Fee Schedule (currently $35.00). ODP applies to a variety of transactions, including checks and other
transactions made using your checking account number, automatic bill payments, ATM transactions and everyday debit card transactions; however, on consumer accounts
we will not include ATM and everyday debit card transactions within our ODP Program without first receiving your affirmative consent to do so. Furthermore, on consumer
accounts absent your affirmative consent, ATM and everyday debit card transactions generally will not be paid under ODP. The amounts of any overdrafts, including our fees,
are due and payable immediately or on demand. We can refuse to pay any overdraft for any reason.

Local decisions. Mﬂ@/ /4/[10/%,%(«
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OVERDRAFT PRIVILEGE SERVIGE POLICY

Citizens Alliance Bank (“we, us, or our”) offers an Overdraft Privilege Service. If your account qualifies for Overdraft Privilege,
we will consider, without obligation on our part, paying items for which your account has insufficient or unavailable funds,
instead of automatically returning those items unpaid. This document explains how Overdraft Privilege operates.

TRANSACTIONS THAT MAY QUALIFY FOR OVERDRAFT PRIVILEGE

An overdraft occurs when you do not have enough money in your account to cover a transaction. Although there are many
reasons why your account might become overdrawn, most overdrafts result from the following:

* You write a check, swipe your debit card or initiate an electronic funds transfer in an amount that exceeds the amount of
funds available in your account;

+ You deposit a check or other item into your account and the item is returned unpaid, which causes a negative balance in
your account once your balance is reduced by the amount of the returned check;

+ You have inadequate funds in your account when we assess a fee or service charge; or

* You initiate a transaction before funds deposited into your account are "available" or "finally paid" according to our
Funds Availability Policy. For example, if you deposit a check into your account, the proceeds of that check may not be
available to you for up to two days after you deposit the check. If you do not have sufficient funds in your account,
independent of the check, to cover the transaction you will incur an overdraft.

The Overdraft Privilege Service applies to a variety of transactions, including checks and other transactions made using your
checking account number, automatic bill payments, ATM transactions and everyday debit card transactions; however, we

will not include ATM and everyday debit card transactions within our Overdraft Privilege Service without first receiving your
affirmative consent to do so. Absent your affirmative consent, ATM and everyday debit card transactions generally will not be
paid under Overdraft Privilege.

Participation in Overdraft Privilege is not mandatory. You may opt out of the service at any time by notifying one of our
customer service representatives. Furthermore, you may revoke your affirmative consent to have ATM and everyday debit card
transactions considered for payment under Overdraft Privilege without removing other items from the service. Simply inform
us of your preference.

As noted above, we retain full discretion to decline to pay any item under the Overdraft Privilege Program. This means we can
refuse to pay any overdraft for any reason. Even if we decide to pay an overdraft item, absent an agreement to the contrary,
such payment does not create any duty to pay future overdrafts. If we do not authorize and pay an overdraft, your transaction
will be declined, and we may assess NSF fees on your account in accordance with your account agreement and the Fee
Schedule in effect at the time of the overdraft.

FEES

For each overdraft item, we will charge the standard per item Overdraft/NSF Fee set forth in our Fee Schedule (currently
$35.00). In addition, under our standard overdraft practices:
* There is a business day combined maximum of four (4) per-item Overdraft/NSF Fees that we can assess your account.

« The Bank does not charge a checking account an Overdraft/NSF Fee for transactions that overdraw an account by an
aggregate amount of $20.00 or less.

We will notify you by mail if we pay or return any insufficient or unavailable funds items on your account; however, we have no
obligation to notify you before we pay or return any item. The amount of any overdrafts, including our fees, is due and payable
immediately or on demand. Also, please note that if we return an item NSF it will likely be automatically re-presented to us

by the financial institution where the item was presented for payment and potentially could result in an additional per-item
Overdraft/NSF Fee when re-presented if the amount of the item still exceeds the amount of available funds in your account.
Other than specifically referenced above, there is no limit to the number of per item Overdraft/NSF Fees that can be charged on
an individual item or to the frequency with which per item Overdraft/NSF Fees can be charged.
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ACCOUNTS ELIGIBLE FOR OVERDRAFT PRIVILEGE

Overdraft Privilege is a discretionary service and is generally limited to a $800.00 overdraft (negative) balance for eligible
personal checking accounts; or a $1,500.00 overdraft (negative) balance for eligible business checking accounts. We may in
our sole discretion limit the number of accounts eligible for Overdraft Privilege to one account per household or per taxpayer
identification number. Further, Overdraft Privilege is usually extended only to accounts in good standing.

An account in good standing exhibits, but is not limited to, the following characteristics:

- The account has deposits totaling at least $400.00 or more within each thirty (30) day period;

+ The account demonstrates consistent deposit activity;

+ The account owner is current on all loan obligations with us; and

+ The account is not subject to any legal or administrative order or levy, such as bankruptcy, or tax lien.

We offer other overdraft protection services in addition to Overdraft Privilege such as a link to another account of yours with
us. If you apply and are approved for this optional service, you may save money on the total fees you pay us for overdraft
protection services.

Overdrafts should not be used to pay ordinary or routine expenses, and you should not rely on overdrafts as a means to cover
these expenses. If at any time you feel you need help with your financial obligations, please contact your local branch or call
us toll-free at (844) 772-4258 to discuss your options.

Pratee Whal Maflers Moz

Citizens Alliance Agency is here to help you protect what matters.

As part of the Citizens Alliance family, our insurance agency continues to provide the same trusted local service you count on.

INSURANCE SOLUTIONS FOR YOU

HOME @ AUTO

5

Protect your home and belongings. ~__X  Coverage for the road ahead.
(') LIFE % FARM, CROP & MORE
A4 Peace of mind for you and your loved ones. @ O  Protection for your farm and livelihood.

LET'S REVIEW YOUR COVERAGE
Life changes, and so do your insurance needs. Contact us today for a (833) 586-9779
no-obligation review to make sure you have the right coverage at the right price.

Citizens Alliance Agency, Inc. is an affiliate of Citizens Alliance Bank. Products offered through Citizens Alliance Agency, Inc. are: NOT A DEPOSIT | NOT FDIC INSURED
NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY | NOT GUARANTEED BY THE BANK OR AN AFFILIATE OF THE BANK | MAY GO DOWN IN VALUE (If Applicable)

Local decisions. Mg%a/ %/[,'a/%,,m,.




CONVERSION GUIDE & ACCOUNT DISCLOSURES @ CITIZENS

ALLIANCE BANK

CITIZENS

ALLIANCE BANK
Customer Driven. Community Eocused:

CONSENT FORM FOR OVERDRAFT SERVICES
What You Need to Know about Overdrafts and Overdraft Fees

An pverdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it
anyway, We can cover your overdrafts in two different ways:

1. We have standard overdrafts practices that come with your account,
2. We also offer gverdraft protection plans. such as a link to another account or line of credit, which may be less
expensive than our standard practices. To leam more, ask us about these plans,

This notice explains our standard overdraft practices.

What are the standard overdraft practices that come with my account?
We do authorize and pay overdrafts for the following types of transactions:

» Checks, in-person withdrawals, ACH transactions, pre-authorized automatic transfers
« Automatic bill payments, internet banking transfers, telephone banking transactions
« Becurring debit card transactions

We do pot authorize and pay overdrafts for the following types of transactions unless you ask us to (see
below]):

+ ATM transactions
+ Everyday dehit card transactions

We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize
and pay any type of transaction.
If we do pot authorize and pay an overdraft, your transaction will be declined,

What fees will T be charged if Citizens Alliance Bank pays my overdraft?
Under our standard overdraft practices:

« For each overdraft item, we will charge the standard per item Overdraft/NSF Fee set
forth in our fee schedule (currently $35.00)

+ There is no limit on the total fees we can charge you for overdrawing your account.

» There is a business day combined maximum of four {4) Overdraft/NSF Fees that we
can assess your account.

# The Bank does not charge a checking account participating in the Overdraft Privilege
Program an Overdraft/NSF Fee for transactions that overdraw an account by an
aggregate amount of $20.00 or less,

What if I want Citizens Alliance Bank to authorize and pay overdrafts on my ATM and
everyday debit card transactions?

If you also want us to authorize and pay overdrafts on ATM and everyday debit card transactions, call
844-772-4258, or complete the form below and present it at a branch or mail it to: 55 First Street
Morthwest, PO Box 430, Clara City, MN 56222,

I want Citizens Alliance Bank to authorize and pay overdrafts on my ATM and everyday debit card transactions.

Printed Name: Date:

Signature: Account Number{s):

=
Foue

www.citizensalliancebank.com

Rooted in our past. .m/é.—(w/ e %fﬁaﬁv oéﬁi/m
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CONVERSION GUIDE & ACCOUNT DISCLOSURES @ CITIZENS

ALLIANCE BANK

$3DINY3S NOLLYNI9IHO HIY

ACH ORIGINATION SERVIGES

Customers that are currently using First Security Bank’s ACH Services for processing direct deposit and/or direct payment
(ACH) transactions will be transitioned to Citizens Alliance Bank’s Digital Banking ACH Origination Service.

Beginning at 12:00 PM (noon) CT on Friday, August 21, ACH processing will be unavailable through Online Banking. To avoid
delays, we would encourage you to submit any required ACH files or transactions using your current processing method before
12:00 PM CT.

NEXT STEPS

A Citizens Alliance Bank representative will be contacting you in the coming months to schedule a meeting to discuss your
transition after August 24. This meeting will help determine the best timeframe for your move to the new Digital Banking
system and ensure that your processing schedules continue without interruption.

During your scheduled meeting, a member of our Cash Management Department will:
+ Walk you through the setup for using Citizens Alliance Bank’s ACH Service within Digital Banking.
+ Guide you through how to create and submit your ACH transactions using the new system.

Once you are fully set up, all ACH activity will be submitted through the Digital Banking ACH Service. Our Cash Management
Department will remain available to support you and answer any questions.

ACH SERVICE FEATURES

The ACH Service within Digital Banking offers several enhanced capabilities, including:

+ ACH file upload capabilities - submit direct deposit or direct payment files with a comma delimited (Excel) or
a text formatted ACH (Nacha) file.

« Ability to create and edit ACH templates for one-time or recurring transactions.
« Same Day ACH processing availability for files submitted prior to 2:00 PM CT.
+ Access the ACH Service from your desktop and mobile device.

« Enhanced user setup and permissions — manage multi-level access, copy user permissions for faster setup,
and set processing limits and account access by user.

+ Multi-Factor Authentication provides increased security by verifying your identity during login and ACH approval
through notification to any cell phone or land line you designate.

« Ability to view and print reports of historical and scheduled ACH batches.

We are excited about the opportunity to work with you and assist with your ACH processing needs. For any questions before
your scheduled meeting, please contact your local branch or the Cash Management Department directly at (320) 847-1597.

Rooted in our past. .M/ér—(fﬁ/ e %@L/w {ﬁﬁi/w




@ CITIZENS CONVERSION GUIDE & ACCOUNT DISCLOSURES

ALLIANCE BANK

CASH MANAGEMENT SERVICES

Citizens Alliance Bank offers a variety of industry-leading services to assist your business with building efficiencies in your daily
processes, moving money securely and timely, and assist in monitoring your accounts against potentially fraudulent activity.

If you have any interest or questions regarding the available services, please contact your local bank representative or the
Cash Management Department for assistance.

@ WIRE TRANSFERS

CASH MANAGEMENT SERVICES

@ ACH ORIGINATION « Create and Maintain Wire Templates
+ Common Uses + Wire Options Available
- Payroll - Domestic (Within the US)
- Pulling Customer Payments (Rent, Monthly Dues) - International in US Dollars
- Vendor Payments - Foreign Currency*

(Invoices & Accounts Payable Disbursements)
Upload a File or Manually Enter Recipient Information
Create ACH File Templates
Access to Submit ACH Files 24/7*

Same Day Processing Capabilities
Dual Control Permissions Available
Direct Customer Service Support
Available Only in Digital Banking

Access to Submit Wire Transfers 24/7**

Dual Control Permissions Available

Direct Customer Service Support
Available in Digital Banking
Multi-Factor Authentication

+ Setup E-mail or Text Alerts

+ View/Print Wire Confirmations

*Foreign currency options may be limited.

+ Multi-Factor Authentication **Bank only processes wire transfers during normal business hours.
+ Setup E-mail or Text Alerts
* View/Print ACH Reports @ POSITIVE PAY
*Bank only processes ACH files during normal business hours. * Check Fraud Detection Service
+ Upload File of Issued Checks or Individual
@ REMOTE DEPOSIT CAPTURE o oo

Deposit Checks from your Business Location(s)
Access to Submit Check Deposits 24/7*

Setup Multiple Accounts and Scanning Locations
Access to Deposited Images and Various Reports
Available in Digital Banking or a Direct Access Website
Direct Customer Service Support

+ Single-Feed and Multi-Feed Scanners Available

+ Dual Control Permissions Available

*Bank only processes remote deposits during normal business hours.

@ ACCOUNT SWEEPS @ MERCHANT CARD SERVICES
+ Partnered with FiNet to Offer Various Card

Processing Options
- Mobile Payment Solutions
- Point-Of-Sale Solutions
- Terminal Solutions

Review Daily Exceptions

Direct Customer Service Support
Request Specific Dollar and Check Range Parameters
- Dollar Amount Threshold
- Check Number Range
- Payee Matching (for printed checks only)
Available Only in Digital Banking
Setup E-mail or Text Alerts

+ Transfer Funds Automatically Between One or More
Related Accounts and a Designated Primary Account

+ Request Specific Target Balances

+ Sweeps Process Automatically at the End of Each
Business Day

« Bank Setup Required; Not Available in Digital Banking - Online Payment Solutions
Gift/Loyalty Cards

+ Common Uses
- Payroll/Operating Account Funding
- Overdraft Protection GET IN TOUCH WITH US DIRECTLY
- Increasing Interest Income
- Managing Balances on Applicable Lines of Credit

(320) 847-1597
cashmanagement@citizensalliancebank.com

Local decisions. Mg%a/ %/[,'a/%,,m,.




CONVERSION GUIDE & ACCOUNT DISCLOSURES @ CITIZENS

CREDIT CARDS

Citizens Alliance Bank offers Visa® Credit Cards for both consumers and businesses. Choosing a credit card instead of a debit card
can help protect your checking account from fraud. To apply, visit your local branch starting Monday, August 24.

CONSUMER CARDS

Consumer Cards can have up to four cardholders on the account, including authorized users.

* Minors are not eligible to apply for a credit card, but they can be an authorized user on the CAI,_.E;I\EE‘,HS
account of a parent or guardian. - ’m
+ Consumer applications require current photo identification for all applicants and income
verification (e.g., paystubs, tax return, or similar documents) for all applicants financially %000 123% 5b78 9010
responsible for the account. B go/00
: JOHN DOE VISA

BUSINESS CARDS
Business accounts can have multiple authorized users. Each authorized user has their own
card with a separate card number. o

+ Minors are not eligible to be authorized users for business accounts. C,,I.I,,Ih%%ris »

+ Business applications require current photo identification for applicants and authorized . I.'I]']
users. Business financial records must be provided to determine credit worthiness.
4000 123% 56718 9010

B 00/00
CJOHE DOE
CARD FEATURES & FUNCTIONALITY : VISA

Our credit card offers a wide range of features and benefits to enhance your purchasing power and convenience. Here are some key
highlights:

Sadyd 110349

+ Business accounts can add or remove authorized users as needed.

GLOBAL ACCEPTANCE - Accepted at millions of locations worldwide, providing the freedom to make purchases anywhere.

CONTACTLESS PAYMENTS - Enjoy the convenience and security of contactless payments by simply tapping your card on a
contactless-enabled terminal.

EMV CHIP TECHNOLOGY - Equipped with EMV chip technology for added security with in-person transactions.
DIGITAL BANKING - Access your credit card account online through our secure banking portal (mycardstatement.com) or

by logging into your Citizens Alliance Bank Digital Banking. Monitor your balance, view transactions,
make payments, and manage your account from anywhere.

BALANCE TRANSFERS - Transfer balances from your other credit cards to your Citizens Alliance Bank Visa® Credit Card to
consolidate debt and potentially save on interest charges.

TRAVEL BENEFITS - Enjoy travel benefits such as travel accident insurance, emergency card replacement, and 24/7 global
customer assistance services for travel-related expenses.

VISA® ZERO LIABILITY POLICY - Use your credit card for purchases with protection from unauthorized use. With the Visa® Zero
Liability policy, your liability for unauthorized transactions is $0.00.

SCORECARD REWARDS PROGRAM

As a cardholder, you are automatically enrolled in our exclusive ScoreCard Rewards program,
or you may opt-in to our Cash Back option. Every time you use your credit card for purchases

you earn valuable reward points that can be redeemed for a wide range of exciting
merchandise, travel, gift cards, and more. Accumulate points and explore the catalog of
rewards available to you. To learn more about the ScoreCard Rewards program and track
your points, please visit scorecardrewards.com, Citizens Alliance Bank Digital Banking,
contact your local branch, or call us toll-free at (844) 772-4258.

SCAN HERE FOR

CARD OPTIONS

Visa's® Zero Liability policy does not apply to certain commercial cards and anonymous prepaid card transactions or transactions not processed by Visa®. Cardholders must
use care in protecting their card and notify their issuing financial institution immediately of any unauthorized use. Contact your issuer for more details. Financial institutions
may exclude from the Zero Liability policy a transaction made by a person authorized to transact business on the account and/or a transaction made by a cardholder that
exceeds the authority given by the account owner.

Rooted in our past. ﬁ;/v m/ e %aﬁv ﬁﬁi/w
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@ CITIZENS

ALLIANCE BANK

CONVERSION GUIDE & ACCOUNT DISCLOSURES

ACCOUNT PRODUCT SUMMARY CONSUMER ACCOUNTS

COMSUMER INTER

CONSUMER

REQUIREMENTS

Tax Identification S5M 55N 55N

'Jilnlmuln Iu Upl'n CEO00 51 S0 :N.I E--:“r l’.l“'l.'l ﬂL
MINIMUM BALANCE FEE Home 457.50 Per Month” 4§7.50 Per Momth®*
INTEREST Hone Variable/Tiered** Varlable/ Thered® "
MCCOUNT FEATURES

Eligible for Perks

Staterment Cycle

Senior Perks or Youth Perks

Kanthly: Tth

CONSUMER ADVANTAGE CHECKING

Senior Perks
Manthly: 21t

"Feo avoided d thie 51,500.00 daily
Balance it maintal
*"interest is pasd

it e daily
Aemerd cyche
*"¥gu must Maintain 3 minimum average
caity balance of §1,.500.00 to chesin the
derclnsed annual percentage yheld

SIMPLE SAVINGS

Senacs Perks

Monthly: 215t

" Fi ool [ th 535, 000,00 o sy
balance is mantarsed
i paaid o Ehe arverage daily

balanoe during B stabement cycle
Yyt st T A & MRTRUT SveTagE
daily balarce of 52500000 10 clasin the
disciosed annual percentape yiekd

MOMNEY MARKET SAVINGS

INTEREST
WCCOUNT FEATURES

VariableTiered”

Variable/Tiered"”

REQUIREMENTS

Tax Identification SEM S5N S5N

Minimum to Open SE0U00 LER0000 L k]
MINIMUM BALANCE FEE Home 57.50 Per Quanter” 57.50 Per Month®

variable Tiered""

Elgible for Perks

Staternent Cycle

i
Kignthly: Last Day

*Interest it pald on the daity balance
thisughaut the staberssnt cyche

*Yoas must mainkain a minimum daity
Balarce of $0.01 and mest the theee
eligibility requirements to obtain the
discheted annual percentape yield, The
daity balance i caloulated by the principal
in the account sach day.

PREMIER MOMNEY

MARKET SAVINGS

Senior Perks or Youth Perks

Quarterky: Last Day

'Fr~r~.'m. e dl thae 550,00 daily balance

daclosed annisal prrcentage yie

HIGH YIELD MOMNEY
MARKET SAWINGS

Senior Perks
Monthly: 15th

" Fi el e (o 55, 000000 diaily
balsnce is masintaised
Lt paid an Ehe invers |3\'_|"'|"'||.,

£

dischosed anny |.‘|||Jl\.|(|’“‘|l.||"r_.-|'k‘|

HEALTH SAVINGS ACCOUNT

REQUIREMENTS

Tax Identification S5H S5M S5H

Minimum te Open 425,000.00 100,000, 00 Mone

MINIMUM BALANCE FEE 57.50 Per Month® 57.50 Per Month®* Mone

INTEREST Wariable Tiened"" Wariable Tiened" " Wariable*
ACCOUNT FEATURES

Eligible fior Parks Senior Perks Senior Perks NiA

Staterment Cycle Monthly: 15th Monthly: 15th Monthly: Last Day

P avokded [F the 525 00000 dady
Lo i PV B

*“Interest is pald on the mverage daily
baileroi during the stabsmant Cyche
*“Yom st msngain A minimuem average
daity batancs of 525,000000 o obitmin thi
discicsed annual percentage yield

* e ilable with 5100,000.00 rot already
o dupit
““Fee avoided i the 5100,000.00 daity
Ealance is maintained

“*Intenest is paid on the sverape daily
balance during the statement cyche

*¥iou must maintain & minimum a.rl.:lue
ity balance of 510000000 1o ot
daciosed annual percentage yield

“Interest is pald on the average daily balance
during e stabamant cycls

Youth Perics include no minimum dally balarce requined, $2.50 will be deposited annually on the youth's birthday, walved paper statement fee, walved Images with statement fee, and walved
dommant account fee. You mast be beteseen the ages of 0 to 17 to be eligible for Yowth Peris. Eligible for depasit of 525,00 on 18zh birthday,

Senbor Perks include free standard checlks, wabsed paper statemnent fee, wakwed images with statement fee, free official checks, walved stop payment fee, free photocopies, and

Iree lames, Vouw must be 60 yvesrs ol age or alder o be eligible lor Senion Perks.

Effective: Aprid 2025

Local decisions

Member FC | Equal Mousing Lender
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CITIZENS

ALLIANCE BANK

BUSINESS

CONVERSION GUIDE & ACCOUNT DISCLOSURES

ACCOUNT PRODUCT SUMMARY BUSINESS ACCOUNTS

SIMFLE B CHECEING PROFIT CHECKING ACCOUMNT AMAL
REQUIREMENTS
Tax Identification EiN EIM or Tax Exgmglion Letter (4]
Minimum to Open S100.00 S100.00 Mone
MINIMUM BALANCE FEE 47.50 Per Month® None Earmings Credit Offsets”
ACCOUNT ACTIVITY FEES
Activity Fee First 800 Debits Free® M Earnings Credit Offsets”
Deposited lbem Fee HiA NA Earnings Credil Offsets™

ACCOUNT FEATURES

Hatement Cycle

Manthly: Last Day

Maonthly: Last Day®

Monthiy: Last Day

"o areoddd i the 510000 daity balance
4 rird ained

**5025 per ibern exoeeding namber of
free ema

BUSINESS INTEREST CHECKING

“Arcound o #lig
satement fee
statemnent fee

i for waived paper
webved imaped with

BUSINESS SIMPLE SAVINGS

aLthaty
“Earnings ¢redit is based on the
averape collected balance multiplied
by the sarnings coedit rate determingd
by the Bank

MONEY MARKET SAVINGS

MINIMUM BALANCE FEE

ACCOUNT ACTWVITY FEES

57.50 Per Month®

57.50 Per Quarter*

REQUIREMENTS
Tax Identification EiN EIM EIN
Minamum to Open 5100.00 550,00 55,000.00

37.50 Per Month®

Activity Fee
INTEREST

ACCOUNT FEATURES

First 800 Debits Free*®

Variable/Teened"""

Variable/Tiened®*

Variable Tiered"*

Statement Cycle

Monthly: Last Day

"Fee avodded If the 5100.00 dally
Balarsce is mairdained
**50.3% per ibern exoeeding amber

nienest is paid on the average daily
alarce during the 3 cyche
***Yous must mantain a menimum
avirage dasdy bl il S R0 00 1
abl e disciosed annual
pivcerlage yiekd

PREMIER MOMNEY MARKET SAVINGS

Quarterly: Last Day

“Fee arwodced [ the 550000 daily balance

d on the average daily
1, thae Slaterrsen cyche
antain a minimum
oprage daily balance ol $50.00 o
the diacinsed annual
percentage yield

Monthly: 15th

"Fee avosded M the 55, 00000 dally
balance is mnaintained

**Inderest is paid on the average daily
balance during the staterment cycle
rikain a minimum
areerape daily balance of §5,000,00

to obtain the disclosed annual
peroenLage yiekl

HIGH YIELD MOMEY MARKET SAVINGS

REQUIREMENTS
Tax Identification

Minimum to Open

EiN

525,000,00

EIN

510000000

MINIMUM BALANCE FEE

INTEREST

ACCOUNT FEATURES

57.50 Per Month®

Variable/Teered™

£7.50 Per Manth™"

VariableTiered™ "

Statement Cycle

EMpctise Aprll 2025

Monthly: 15th

"Fde rvgsichiedd @ thi 525,000.00 caily balanoe

s maintaimed

*Ietenest it paid on the average daily Balisce

during the staternent
Y M Aain
balance of
anial pergentagy

e

s
aFin

eprage daly
%,000.00 to obtain the disclosed durin|

Monthly: 15th

deposit

is maantained

he staterment oy

balance of 51000000
aniniual grercentage yiekl

Rooted in our past. ﬁ— / e Yo {ﬁ’//m

" Aovailalle with S100,000.00 nol already on
=P drvcibcdiedd o £ S000,000.00 daily halance
2 ik i o Ehe average daily Balase

M MAINTIIR A Minimeam swerage daly
o obtain the disclosed

Member FNC | Egual Housing Lender

=
(o]
(=]
[—]
[—]
=
—
©
=
(—]
[—]}
[—]
]
-
[ 2]
[—]
=
=
=
=
=
)
[=-]
[—]
=
—
m
(2]
]




@ CITIZENS CONVERSION GUIDE & ACCOUNT DISCLOSURES

ALLIANCE BANK

CITIZENS

ALLIANCE BANK
Customer Driven. Comwmanily Focused.

RATE CHART - MN

June 2, 2026
This Rate Chart contains information about Interest Rates and
Annual Percentage Yields (APY) for interest bearing deposit products we offer.

Interest APY Minimum Minimum Balance
Account Product Name Rate Opening Depaosit To Obtain APY
Variable Individual Retirement Account (IRA)" 3.70% 3.75% $500.00 £500.00°
12 Month Fixed Individual Retirement Account (IRA)° 3.94%  4.00% $500.00 $500.00°
Certificate of Deposit (CD)*

3 Month® 3.50% 3.65% $500.00 S500.00°

& Month® 0.95% 0.95% $500.00 S500.00°

12 Month® 1.459% 1.50% $500.00 S500.00°

18 Month® 1.54% 1.55% $500.00 $500.00°

2 Year" 1.659% 1.70% $500.00 £500.00°

3 vear' 1.28% 1.90% $500.00 $500.00°

4 Year" 1.98% 2.00% $500.00 £500,00°

S Year 2.32% 2.34% 5500.00 £500.00°
Special Rates - Certificate of Deposit (CD)"

15 Month Special 3.69% 3.75% $500.00 $500.00°
Health Savings Account (HSA)" 0.55% 0.55% - -
Simple Savings" 450,00 550,00°

Balances From-To:

5.01-549.99 0.00% 0.00%

§50.00-524,999.99 0.50% 0.50%

$25,000.00-599,999.99 0.55% 0.55%

$100,000,00 + 0.60% 0.60%

Meney Market Savings” $5,000.00 55,000.00°

Balances From-To:

5.01-54,999.99 0.00% 0.00%

§5,000.00-524,999.99 0.55% 0.55%

525,000.00-599,999.99 0.60% 0.60%

$100,000.00-5249,999.99 0.65% 0.65%

$250,000,00 + 0.70% 0.70%

Premier Money Market Savings” 525,000.00 $25,000.00°

Balances From-Tao:

5.01-524,999,99 0.00% 0.00%

$25,000.00-599,999.99 0.65% 0.65%

$100,000.00-5249,999.99 0.70% 0.70%

£250,000,00 + 0.75% 0.75%

[Owver) Member FDIC | Equal Housing Lender

RATE CHART

Local decisions. Mg%a/ %ﬂ/[fﬂ/{w«%{%



CONVERSION GUIDE & ACCOUNT DISCLOSURES @ CITIZENS

ALLIANCE BANK

Interest APY Minimum Minimum Balance
Account Product Name Rate Opening Deposit To Obtain APY
High Yield Money Market Savings Account” $100,000.00 5100,000.00°
Balances From-To:
$100,000,00 - $249,999.59 267% 2,70%
£250,000.00 - 5499,999.99 2.86% 2.90%
$500,000.00 - 5999,999.99 3.06% 3.10%
£1,000,000.00 - $2,499,999.99 3,20% 3.75%
£2,500,000.00 + 3.40% 3.45%
Consumer Interest Checking® $1,500.00 51,500.00°
Balances From-To:
5.01-51,499.99 0.00% 0.00%
$1,500.00-524,999.99 0.10% 0.10%
$25,000.00-599,999.99 0.11% 0.11%
£100,000.00-$249,999.99 0.12% 0.12%
£250,000.,00 + 0.14% 0.14%
Consumer Advantage l:hucldng" $50.00 -
Balances From-To:
£.01-510,000.00 3.93% 4,00%
510,000.01 + 0.50% 0.50%
Consumer Premier Ehe:king‘ $25,000.00 %25,000.00°
Balances From-To:
$.01-524,999.99 0.00% 0.00%
£25,000.00-599,999.99 0.14% 0.14%
$100,000,00-5249,999.99 0.15% 0.15%
4250,000.00 + 0.13% 0.18%
Business Interest Checking” $100.00 $100.00°
Balances From-To:
$.01-524,999,99 0.10% 0.10%
525,000.00-599,999.99 0.11% 0.11%
$100,000,00-5249,999.99 0.12% 0.12%
£250,000.00 + 0.14% 0.14%

a) A penalty will be imposed for early withdrawal.
b) The Interest Rate and Annual Percentage Yield may change after account opening.
¢) Daily balance; the amount of the principal in the account each day.

Fees could reduce the earnings on the account.
Interest Rates and Annual Percentage Yields are current as of June 2, 2026.
All rates are subject to change by Bank Management.
For current rate information call (B44) 772-4258.

Member FDIC | Equal Housing Lender

14VYHI 31vY
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FEE SCHEDULE

ALLIANCE BANK

@ CITIZENS

@ CITIZENS

ALLIANCE BANK
Customer Driven. Community Eocused.

ACCOUNT RELATED FEES

CONVERSION GUIDE & ACCOUNT DISCLOSURES

FEE SCHEDULE

BILL PAY FEES

Account Reconcilement 530.00/Hour Bill Pay Fee £5.00/Maonth

Account Research Fee $30.00/Hour After & Months of Inoctivity

Annual Fee 435.00/Annual Bill Pay Next Business Day Rush Check Payment 434,95
Ready Reserve Charnight

Closad Account Fee 525,00 Bill Pay Second-Day Electronic Delivery 5695
Within 50 Days of Opening Ecomamy

Debit Card Replacement $10.00/Card Bill Pay Second-Day Rush Check Payment £29.95

Dermant Account Fee 55.00/Month

For Deposit Accounts Except Savings and

SAFE DEPOSIT BOX FEES

Overdraflts May Be Created by Check, in-Pevson Withdraweal, ATM Withdrawal,
or Other Electronic Means

You Moy Be Charged o Fee Each Time an ltem [s Presented, ond items May Ge

Time Deposits After 18 Months of Inactivity Safe Deposit Box Drilling Varies
Dormant Account Fee 55.00/Quarter Feo Determined by Locksmith

Fay .'En:rwrl[r'\. Accourn! After 18 Months of fnactivily SBIE DE‘DUE“ Box Rent K'SITIEIH $20.UU

Fee at Foreign ATM 51.00 Small 525.00

CAE Cardholder Withdrawals of Foreign ATMs Medium $35.00

CAB Cardholder Balance inquirtes at Fareign ATMs Large 555.00

- - ¥-Large 5110.00

Images with Statement Fee 52.50f5tatement XX-Large $120.00

Official Checks $2.00/Item XX¥-Large 5135.00

Owverdraft/NSF Fee $35.00/1tem Safe Deposit Box Replacement Key Fee 525,00

OTHER SERVICE FEES

Fresented More Than One Time Deposit Verification Fee $15.00
Overdraft Transfer Fee 55.00/Transfer Faxes - Incoming 50.75/Page
From Checking or Savings Account Faxes - Dutgoing 50.75/Page
Paper Statement Fee $5.00/Statement Foreign Check Process Fees May Vary
Return Deposit Item Fee 55.00/Item Fareign Currency Fee %10.00 + Charges
Special Statement Fee $5.00/Statement Image Reguest Fee $2.50/Item
Stop Payment Fee Varies Levy or Garnishment Fee 5100.00
I Camtacted wio In-Person or by Phone 530.00 Lost Dacument Fee 520,00
¥ Contacted Through Digital Banking $15.00 Motary Fee Non-Customers SL.00
Unclaimed Property Fee $100.00 Photocopy Fee 50.25/Page
Visa Access Card Purchase 45.00/Card

Visa Access Card Reload 54.95/Card

Visa Business Incentive Card Purchase £5.00/Card

Visa Gift Card Purchase S5.00/Card

Wire In Fee Varies

Domestic - Within the 50 Stales £12.50/Item

International Addresses, including U5, Territaries £30.00/Iterm

Wire Qut Fee Varies

Domestic - Within the 50 States 525.00/Item

International Addresses, Including U5, Territories $80.00/Item

Local decisions. Mﬁ%a/ /4/[,'0/,@,%{«




CONVERSION GUIDE & ACCOUNT DISCLOSURES

TERMS AND CONDITIONS OF
YOUR CONSUMER ACCOUNT

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW
ACCOUNT - To help the government fight the funding of terrorism and money
laundering actiities, fedaral law requires all financial institutions o obtain, verify, and
récord nformalion thal identifes each parson who opens an accound.
What this means for you: When you open an account, we will ask for your name,
address, date of birth, and other informalion thal will allow us o identify you. We may
also ask to see your driver's license or other idensifying documents.
AGREEMENT - This document, along with any other documents we give you
paraning to your account{s). 15 a contract (also refermad to a5 Tthis agreemeant”™) that
establishes rules which control your accounts) with us, Please read this canefully
and retain it for future reference. If you open the accoun! (wheather in-person,
alectronkcally, or by any other method pemmitted by us) or continue o use the account
afer receiving a nolice of change o amendmen?, you agree (o thesa rules. You wil
recaive & separabe schedule of rales, qualifying bafances, and feeas il thay ame nol
includad in this agreamant. If you have any quasions, paase ssk Us.
This agreement is subject lo applicable federal laws, the vws of the stale of
Minnescla and other applicable nies such as the operating betlers of the Federal
Reserve Banks and payment processing systemn rules (excepl 1o the extent thal this
agreement can and does vary such rules or laws). The body of slale and federal law
that govems our ralationship with you, however, is too lange and complex to be
raproduced hane. The purposs of this agreament is b
(1) summarize some laws that apply o common transactons;
(2) establish rules to cover ransachions of events which tha law doas not regulabe
(3) establish rubes for certain transactions or events which the law regulates but
permils vamation by agreament; and
(4] give you disclosures of some of ouwr policies to which you may be entithed or in
whiich you may be mberesled,
I any provision of this agreement is found to be unenforceable according to its terms,
all remaining provisions will continue in full force and effect. We may permit some
warialions from ouwr standard sgreement, bul we mus! agrées bo any vanation in wiiting
aithar on the signature cand for your sccount o in some other document. Mothing in
this agreement S inbended o vary our duty o act in good feth and with ardinary cang
whan required by L.
A5 used in this agreement the words “we,” “our,” and “us”™ mean the financial
insilution and the words “you™ and “youwr™ mean the accoun! holdar(s) and anyons
alse with the authority o deposit, withdraw, or exercise control over the funds in the

acoount. However, this agreemen! does nol intend, and the lems “you™ and “youwr™
should not be interpreted, to expand an individual's responsibility fer an
organization's liability, If this account is owned by a corporation, partnership or other

arganization, indnidual liability is determined by the laws generally applicabhe 1o thal
Iype of organizalion. The haadings n thiz agreemant are for convaniance of
raference only and will not gowem the interpretation of the provisions, Unless # would
b inconsistant 1o do 80, words and phrases used in this agreament should be
constreed so the singular includes the plural and the plural includes the sangular.
“Party” means a person who, by the terms of the account, has a prosend right,
subjecl 1o reques, 1o payment Irom a multiple-paly account olher than as an agen.
A RQ.D. payen is a party only after the account becomes payabhe by reason of the
payes surviving the original party. Unless the conlext olhenvise requires, il includes a
guardian, conservator, personal representative, of assignes, including an attaching
credilor, of a party. Il also includes a person identified as a trustes (of & trust created
by a saparale agresment) of an account for another whether or nol a banaficary is
named, but it does not include any named benaficiary unless the beneficiary has a
present right of withdrawal,

LIABILITY - You agres, for yourself (and the person or entity you represent if you
sign as a representative of another) 1o the tarms of this account and the schedule of
charges. You authoriza us 1o deduct thess charges, wilthoul nolica o you, directly
from the account balance as accrued. You will pay any addilional reasonablie charges
for services you request which are not covered by this agreement

Each of you also agrees 1o be |ointly and severally (individually) Hable for any
acoount shodage resulting from changes or ovardrafls, whether caused by you or
anolher with access 1o this accounl. This Bability is dua immedialaly, and wa can
deduct any amounts deposied into the account and apply those amounts lo the
shorage. You have no right 1o defer payment of this liability, and you ane liable
regardless ol whather you signed the itam or beneafited from the charge or ovandraft.
¥ou will be Eable for our costs as well as for cur reascnable attorneys’ fees, to the
aatend permithed by law, whether incumad as a resull of collection or in any olher
dispute imvolving your account, This includes, bat is not lmited to, dispules betwoen
you and another joint caner; you and an authorized signer or similar party; or a third
pay claiming an imenest in your account. This also includes any action thal you o a
third party takes regarding the account that causes us. in good faith, to seek the
advica of an allomey, whether or nol we become involved in the dispule. Al cosls
and atlomeys’ fees can be deductad fom your accoun! when they ara ncurmed,
without notice to you

DEPQSITS - W will give only provisional credit until collection &= final for any items,
ather than cash, we accept for deposit (including items drawn “on us'). Before
selflement of any lem bacomes final, we acl only a8 your agent, regardiass of the form
of endorsament o lack of andorsament on the ilem and even though we provida you
provisional credit for the item, We may reverse any provisional credit for Bems thad ane
lost, stolen, or retumed. Unkess prohibited by L, 'we also reserve the right to change
back to your account the amount of any Rem deposted 1o your account of cashed for
you which was initially paid by the payor bank and which is laber relumed 1o us due to
an allegedly forged, unauthonzed or missing endorsament, caim of allaration,
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encoding emor, counterfeit cashier's check or other problem which in our judgment
juslifiés réeversal of cradil. You authonze us 1o aftempl o collec! previously refumed
iblams without giving you nolice, and in atiemgting io collect we may permit the payor
bank 1o hold an item beyond the midnight desdliine. Actual credil for deposits of, o
payabile in, fofeign curency will be al the exchange rale in eflect on final collection in
U.5. dollars. We are not responsible for ransactions by mad or outside depositony ungl
we actually record therm. We will treal and record all ransactions recesved afber our
“daily cuboll lime”™ on & business day we are open, of recaived on a day wa ane nol
open for business, as il initinbed on the next business day that we ane open, A% our
oplion, we may lake an ilem ko collection rather than lor deposil. Il we accepl a thind-
paty check or draft for deposit, we may requine any third-party endorsers to verify or
guaranboe their endorsements, of endarss in our presanco.

WITHDRAWALS -

Important terms for accounts where more than one person can withdraw -
Unless claasly indcated otherwise on the accounl recorda, any of you, acting alone,
who signs to open the account or has aushority to make withdrawals may withdraw or
transfer all or any panl of the account balance at any time. Each of you {unlil we
racane wrilben nolica o the conltrary) authorizes each other person who sgns of has
authority 1o make withdravals 1o endorse any ilem payable o you or your order for
depasit 1o this account of any other ransaction with us.

Postdated checks - A posidated check is one which bears a daie later than the date
on which the check & written. We may properly pay and charge your acoount for a
posidaled check aven though paymenl was made belora Ihe dale of the check,
unbess wa have reosived written notice of the postdating in time fo have a reasonable
opportunily o acl. Becausa we process checks mechanically, your nolice will nol be
effective and we will not be Rabde for faling 10 honor your notice unless i precisaly
identifies the number, dabe, amount and payee of the Bem.

Checks and withdrawal rubes - If you do not purchase your check blanks from us,
wou must be oertain thal we approve the check blanks you purchase. YWe may refuse
any wilthdraral or lransder request which you altermngl on forms nol approved by us of
by any method we do not specifically parmit. We may refuse any withdrawal or
transfar request which is greater in numbar than the frequency permitied by our
pobcy. of which is for an amount greater or kess than any withdrawal limilalions. We
will use the dabe the ransscton is completed by us (a5 opposed to the dabe you
initiale it) o apply any frequency limitations, In addition, we may place Emitaions on
the account until your identity is verifled.

Evan if wa honor a nonconforming request, wa ara nat requined 10 do $o latar. If you
winlala the slated transaction limeations (if any), in our discrelion we may cloge your
acoount or reclassify your accound as another type of account, If we reclassify your
accowun, your accoun! will be subject 1o the fees and earnings nules of the new
account classiication.

If we are presénted with an item drawn against your account that would be a
“subshbute check,” a8 defined by law, bt lof an edror of dedect i the ibam ninodeced
in the substifute check creation process, you agree that we may pay such item

Cash withdrawals - We recommend you lake care when making large cash
withdrawals because carrying large amounts of cash may pose a danger to your
personal safety. A% an alternative to making a large cash withdrawal, you may want
o consider a cashear's check o samadar mstrumenl. You assume Tull responsibility of
any loss in the event the cash you withdraw is lost, stolen, or destroyed. You agree o
hold us harmless from any loss you incuer as a resull of your decision o withdraw
funds in the form of cash,

Multiple signatures, electronic check conversion, and similar transactions - An
alecironic chidk cormversion lransachion is a ransachon where a check of simdar ibem
is convarled info an electronic fund transfer as defined in the Electronic Fund
Transfers regulation. In these types of iransactions the check or similar ilem is either
remeved from cireulation (truncated) or given back to you. As @ resull, we have no
opportunity 10 review the signabures or otherwise examineg the original check or itam.
You agree thal, as o thess or any lems as to which we have no opporiunily bo
axaming tha signatures, you waiva any requiremeant of multiple signatures,

Hotice of withdrawal - We reserve the right 1o regquire not less than T days’ nolice in
writing bedore each withdrawal from an iMerest-bearing account, othar than a tme
deposit or demand deposil, or from any olher savings deposit as defined by
Regulation D. (Tha kw requires us to reserse this right, bul # is nol our ganeral
policy o usa i) Withdrawals from a time account prior to matunty or prior to any
nolice period may be restricled and may be subject 1o penally. See your Separabely
provided notice of penalty Tor sarly withdrawal.

UNDERSTANDING AND AVOIDING OVERDRAFT AND NONSUFFICIENT FUNDS
{MN5F) FEES -

Generally = The information in this section is being provided to help you understand
whal happens il your accoun! is overdrawn, Understanding the concepls of
overdrafts and nensufficient funds (NSF) ks importamt and can help you avold being
assessed fees or charges. This section also provides contractual terms relating to
ovardrafts and NSF transactions.

An overdrawn sccount will typically resull in you being charged an overdraft fee or an
MSF lea. Generally, an overdrall occurs when thede & nol enough money i your
account ko pay for a ransacsion, but we pay (or cover) the ransaction anyway. An
MSF transaction is shightly different. In an NSF transaction, we do nol cover the
transaction. Inslead, the ranssclion is rejeclad and the ilsm or requasted payment is
ratumaed, In sithar situation, wa can change you a fea

Il you usa our Qvardrall Privilege Program and we cover a ransaction lor which
there is not encugh money in your accownt b pay, we will consider that an overdrafi.
We treaf all other transactions for which there is not encugh money in your account
as an NSF transaction,. regardless of whather we cover the transaction or the
transachon is rejected

Delermining your available balance - We use the “available balanca™ mathod bo
detenming whether your account is overdrawn, that is, whether there is encugh
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money in your account b pay lor a iransaction. Impotantly, your “availabla® balance
may not be the same as your account’s “actual” balance. This means an overdrafl o
an MN5F transaction could occur regardless of your account’s actual balance,

Your account’s actual balance (scmebimes called the ledger bafanca) only includes
transactions that have sefiled up 1o thal point in time, that is, ransactions (depoesils
and payments) thal have posled 1o your accouni. The actual balance does nol
include oulstanding transactions (such as checks thal have not yel cleaned and
electronic fransactions that have been authorized but which are sill pending). The
balance on your panodic slaement = 1he ledger balance for your account as af the
slalamant dala.

As the name implies, your available balance is calculaled based an the money
“available™ in your account o maka payments. In other words, the available balance
takes ACH credil ransactions and debil card iransactions that have been authcrized,
but not yet setled, and adds or subtracts them from the acthual balance. In addiion,
when calculaling your availabla balance, any “holds™ placed on deposils thal kave
nat yet cleared are also sublracted from the achual balance, For more information on
how holds placed on funds in your account can impact your available balance, read
the subsaction titled “A temporary debit authonzation hold affects your account
balance.”

For terma and conditions redated o owr Owerdrall Prvslege Program, plesse reber o
our Cverdralt Privilege Service Policy. The Bank does not charge a checking account
an OverdraftyNSF Fee for transaclions that overdraw an account by an aggregate
amaund of 320,00 or l&ss. We will nol charge you more than 4 OverdraliNSF Feas
par day

Honsufficient funds (N5SF) fees - If an itern dralted by you [such as a check) or a
transaction you sat up (such as a preauthorized transfer) is presanted for payment in
an amaunt that i more than the amount of money available in your account, and we
decide nol 1o pay tha fem or ransaction, you agree thal we can charge you an NSF
fee for relurning the paymenl. Be aware thal such an item or payment may be
presented mulliple times by the merchant or other payee until it is paid, and that we
do not monitor or controd the number of times a transaction is presanted for payment.
You agrea that we may change you an N3F fee each time a payment s presented if
the amount of money available in your account is not sufficient 1o cover the paymend,
regardless of the number of limas the payment is presented.

Payment types - Some, but ot necessarnily all. of the ways you can access the
funds in your account include debil card transactions, automated clearing house
{ACH) transactions, and check fransactions. All these payment types can use
different procassing systems and some may lake more of less time to post. This
mfarmalion & impartanl for a number of reasons. For example, keeping track af the
checks you wrile and the timing of the preauthorzed paymants you saf up will help
you to know what other transactions might still post against your account, For
nformation about how and when we prooess these different paymaent types, soe the
“Paymani order of ibema” subsaclion balow.

Balance information - Keeping track of your balance is important, You can review
your balance in a number of ways including reviewing your periodic statemaent,
ravigwing your balance onling, accassing your account information by phone, of
ooming into one of our branches

Funds availability - Knowing whan lunds you deposil will be made available for
withdranwal is anather impoetant concep! that can help you avoid being assessed fees
or charges. Please see our funds availability disclosure (generally Blled, “Your Ability
o Withdraw Funds”) for information on when diffarent types of deposits will be made
available for withdrawal. For an account to which our funds availability policy
disclosure doas nol apply, you can ask us when you make a depasit when those
funds will b availlabde for withdrewal. An ibem may be returmed after the funds from
the deposit of that item are made available for withdrawal. In that case, we will
ravarsa the credil of the Bem. We may daberming the amownt o available funds in
your account for the purposa of deciding whether 1o retum an ilem for insulliciant
funds at any time between the times we reoeive the item and when we refum the
Hem or send a notice in lisu of retum, We need only make one determination, but if
wa choosa 1o make a subsaquent datermination. the account balance at the
subsequaent lime will determing whaether there ane nsufficient available funds.

A temporary debit authorization hold alfects your account balance - Cn debil
card purchases, marchants may request a temporary hedd on your account for a
spacified sum of money when the merchant does not know the exact amount of the
purchase at the time the card is authorized. The amount of the temporary hold may
ba mora than the actual amount of your puarchase. Some commoen transactions
where this cccurs involve purchases of gasoline, holel rooms, or meals al
rastaurants. When this happens, owr processing sysiem cannd! detanming that the
amount of the hold excesds the actual amount of your purchase, This tempaorary
hold, and the amount charged o your accound, will eventually be adjusted 1o the
aciual amount of your purchasa, bul il coulkd be three calendar days, or avan longer
in some cases, before the adjustment is made. Until the adjustment is made, the
amaound of funds in your accound available for other transactions will be reduced by
the amount of the temporary hold. If one or mone transactions ane presented for
paymant in an amount greatar than tha funds left afler the deduction of the temporary
hold amaunt, you will be charged an NSF or overdralt fee according 10 owr NSF or
averdrafl fae policy, which may result in one or more overdrafl or NSF fees. You will
be charged the fee even if you would have had sufficient funds in your account if the
amaund of the hoid had been egual to the amount of your purchasa,

Payment order of llems - The order in which items are paid is imporant if thee is
nal enough monay in your account be pay all of the ilems that are presented, The
payrment arder can affect thea number of itema overdeawn of retumed unpaid and the
amaunt of the fees you may have to pay. To assisl you in managing your accounl, we
are providing you with the following information regarding how we process those
Hams.

Mode that iterns may nol be processed in the order they ane neceived,
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Our policy is to process force post Brsl, by dollar amount - smallest to largest on the
day they are processed. We process ATM ransactions second, by dollar amount
smallest to largest on the day they are processed, We process fees third, by dollar
amaunt - smallest o largest on the day they are processed, We process pricaity past
lourth, by dollar amounl - amalles] o largest on the day they are processed. We
process checks, withdrawals and ACH fifth, by dollar amount - smallest to largest on
the day they are processed.

I o of mone checks, ilems, of ransachons are presented wilhoul sullicsent Tunds in
your acoount 1o pay it, you will be charged an NSF or overdraft fee acconding to our
NEF or overdralt Tee policy, which may resull in ong or mone overdrall or NSF feas.
Wa will not charge you a fee for paying an overdraft of an ATM or one-time
[sometimas refermed o as “everyday”) debit card transaction if this is a consumer
accounl and you hava not opled-in 1o that serics. The amaounts of the overdrall and
N5F fiees are disclosed elsewhers, 85 ane your rights to opt i o overdraft sendces for
ATM and one-time debit card transactions, if appicable. We encourage you to make
careful records and praclice good account management. This will help you to avaid
creabng ilems wilhoul suficient Tunds and polenbally incuming the resulling lees.
OWHNERSHIP OF ACCOUNT AND BENEFICIARY DESIGHMATION - Thesa nules
apply to this accounl depending on the lorm of ownership and beneficiary
designation, if any, specified on the account records, We reserse the right fo refuse
some forms of ewnership and beneficiary designations on any o all of our acoounts
unless otherwise prohibiled by law. We make no representalions as to the
approgrialeness or effed of the ownership and beneficiary designations, excepl as
they detemine o whom we pay the acsount funds.

Single-Party Account - Such an account ks owned by one party.

Multiple-Party Account - Parlies own accound in proportion to nel conlribubions
umlass there is claar and convincing evidenca of a dflerent intenl.

RIGHTS AT DEATH - Single-Party Account - Al the death of a paty, ewnarship
passes as par of the pary's estate

Multiple-Party Account With Right of Survivorship - At death of party. ownarship
passes bo the Surviving parly of partses.

Multiple-Party Account Without Right of Survivorship - At death of party,
deceased party's ownership passes as parl of deceased party’s astabe.

Single-Party Account With Pay-on-Death Designation - At death of the party.
oenership passes 1o the designated pay-on-death beneficianes and is not part of the
party’s eslate

Multiple-Party Account With Right of Survivorship and Pay-on-Death
Designation - Al dealh of lasl surviving party, ownership passes to the desgnaled
pay-on-death beneficiares and is not part of the last surviving party's estate.
BUSINESS, ORGANIZATION AND ASSOCIATION ACCOUNTS - Eamings in the
form of interast, dividends, or credils will be paid only on colected funds, unless
olharwise provided by lew or our policy. You represent that you have the authority io
open and conduc! busness on this account on behall of the enlity. We may require
the governing body of the antity apening the ascount to give us a separate
authorization telling us who is authorized to act on its behalf, Wa will honor the
authorization until we achually recive writhen notice of a change from the goveming
bady of the anlity.

STOP PAYMENTS = The rules in this section cover stopping payment of items such
a5 chacks and drafts. Rules Tor atopping payment of other types of ransfers of lunds,
such as consumer edectronic fund ranshers. may be established by kw of owr policy.
If war have not disclosed these rules o you elsewhere, you may ask us about those
ulas

We may acoept an crder ko stop payment on any Bem from any one of you, You must
make any stop-paymeant order in the mannar required by Law and we must receda it in
time to give us a reasonable opporiunty b act on it bedora our stop-payment cubol
time, Bocause the most effective way for us o execute a slop-payment order is by
wsng an automabted process, o be affeciive, your stop-payment order must precisely
identfy the number, date. and amount of the ibem. and the payee. You may siop
paymant on any ibem drasn on your account whether you sign the item or nob. Your
stop-payment order is eMectiva for six months if il is given o us in wriling or by
anolher type of recond. (Genedally, a “record” is informalion that is shored in such a
way that it can be retrieved and can be heard or read and undersiood - you can ask
us what fype of stop-payment records you can give us.) Your order will lapse after that
tima If you do not renew the ondar in wnting bafore the and of the so-month penod. If
the original slop-payment order was oral your slop-payment order will lapse after 14
calendar days il it B not confirmed in wriling or by another type of record within that
time period. We ane not cbligated 1o notify you when a stop-payment order expines.

If you stop payment on an item and we incur any damages or axpenses because of
the stop paymant, you agrea 1o indemnify us for those damages or expanses,
including atiomeys’ lees. You assign to us all ighls against the payee or any other
holder of the tem. You agres 1o cooperala with us in any legal actions thal we may
lake against such persons. You should be aware thal anyone holding the item may
b entitled to enborce payment against you despite the stop-payment order

Our stop-payment culoll time i ona hour alter the opening of the next banking day
after the banking day on which wa receive the item. Additional lmitations on our
obligation o stop payment are provided by law (e.g., we paid the itern in cash or we
cenified the item]).

TELEPHOMNE TRANSFERS - A telephone transfer of funds from this account to
analher accoun! with ws, il otherwise amanged lor or parmitted, may be made by the
same parsons and under the =ame condiions genarally applicable 1o withdrawals
made in writing, Limitations on the number of ielephonic transfers from a savings
account, if any, are dascribed slsewhere.

AMENDMENTS AND TERMINATION - We may amand or delete any term of this
agreemant. We may also add new terms to this agreement. In addition, we may
suspend, modity, converl, or leaminate a service, conver this account o anolher

Local decisions
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account typa, or close thizs accounl for any reason. For any of these types of
changes, we will give you reascnable notice in writing by any reasonable method
including by mail, by any elecironic communication mathod 1o which you have
agreed, on or with a penodic slalament, or through any other method permilted by
law, If we closa the account, wa will tender the account balance 10 you o your agant
personally, by mail, or by another agneed upon method,

Reasonable notice depends on the circumstances, and in some cases, such as when
we cannol verify your identity or we suspect fraud, it might be reasonable for us to
gve you nolice afler the change becomes affeclive. For inslanca, il we suspect
Traudulent activity wilh respact lo your accounl, and il wea deam it appropriala undes
the circumstances and necessary to prevent further fraud, we might immediately
freeze or close your account and then give you notice,

Unless otherwise indicated in the nolice of change. if we have notified you of a
change o your account, and you continue to have your accoumnt after the offecthee
dabe of the change, you have accapled and agreed to the new of madilied berms. You
should review any change in terms notice carefully as the notice will provide
impartant information of which you may need to bé aware.

W reserve e righl o wasee amy larm of this agreemen!. Howewvar, Such waives
shall not affect our right lo enforoe the term at a later date,

If you request thal we closs your sccouni, you ane responsible Tor laaving anough
meney in the account o cover any outstanding items or transactions o be pald from
the acoount. Once any outstanding ifems or transactions are paid, we will close the
acommt and bander the accounl balance, i any, 1o you of your agent personaly, by
mad, or by another agreed upon method

Any fems and ransaclions presented for payment after the account is cdosed may
b dishonored. Any deposits we receive after the accoumt ks cosed may be returmed.
We will not be liable for any damages for nol honoring any such debits or deposits
received after the sccount is closed

Nole: Rules goveming changes in interest rates are provided separatoly in the Truth-
in-Savings disclosure or in another document, In addition, lor changes govemned by a
specific law or regulation, we will follow the specific timing and format notice
requirements of those laws o regulations,

CORRECTION OF CLERICAL ERRORS - Unfass olherwse prohibsted by b, you
agree, it determined necessary in our reascnable discretion, to allow us 1o cormect
clerical emors, such as oblaining your missing signature, on any account documents
of digdosures that are pan of cur agreement with you. For amorns on your periodic
slatemant, pleasa refar o the STATEMENTS section.

NOTICES - Any written notior you give us is effective when we actually receise it
and il musl be given o us according o the specilic delvery instructions provided
glsewhere, if any. We must receive any notice in time to have a reasonable
opportumity 10 act on i, i a notios is regarding a check or other ibem, you must ghae
us sullicient information o be able o idanlify the check of ibem, includng the predcse
check or item number, amount, date and payes. MNolice we give you via the United
States Mad is effective when il is deposited in the United States Mail wilh propes
postage and addressed to your maling address we curantly have on file. Nolice we
give you through your email of record, or other elecironic mathad to which you
agreed, will be treated as delfvered 10 you when sent, Notion to any of you is nofios
o all of you

STATEMENTS - Your duty to report unauthorized signatures {including
forgeries and counterfeit checks) or alterations on checks and other items -
Wou musl examing your statement of accounl wilh “reasonable promplness.” Il you
discover (or reasonably should have discovered) any unauthorized signatures
(including forgeries and counterfeil checks) or allerations, you must promplly notify
us of the relevant facts. As bebween you and us, if you fall 1o do either of these
dutias, you will have to either shara the loss with us, or bear the loss entirely yoursalf
(dapending on whalhar wa used ordinary cane and, il nol, whelber we Substantially
conlribubed 1o the logs). The loss could be nod only wilth respect 1o lems on the
statement but other items with unauthorized signatures or alterations by the same
Wiongadoer.

You agres that the time you heve to axaming your stabemant and repor fo us will
depend on the circumstanoss, but will nof, in any circumstanos, excesd a tobal of 30
days rom when the slatament is first sant or made available o you.

“fou further agree that if you fail 1o report any unauthorized signatures or alterations
in your accounl within 60 days of when we first send or make the slatement
available, you cannol assert a clam againsl us on any ilams in thal slalemen], and
as between you and us the loss will be entirely yours, This G0-day limilation is
without regard to whether we used ordinary care. The limitation in s paragragh is in
addition to that contained in the first paragraph of this section

Your duty to report other errors or problems = In addition to your duty 1o revies
your slalemants lor unauthorized signatures and alleralions, you agres 10 axaming
your statement with reasonable prompiness for any other ermor of problem - such as
an encading amor of an unéxpected deposil amount. Ao, if you receine of we make
available ailher your items or images of your ilems, you mus! examne Lhem Tor any
unauthorized o missing endorsemants or any other problems. You agrea that the
time you have o examine your statement and Bems and repord o us will depend on
the circumstances. However, this tme period shall not exceed 60 days. Fadure to
examing your statemend and Rems and repor any errors 1o us within 60 days of
when we first send or make the staterment available predudes you from asserting a
claim against us for any errors on items idanlifed in that statlameant and as batween
you and us the loss will be entirely yours.

Errors relating to electronic fund transfers or substitute checks - For
Information on eqrors relating to electronic fund transtfers (@.g.. online, mobile, debit
card or ATM transactions) refer to your Electronic Fund Transfers disdosure and the
seclions on consumer bty and emor resolution. For informalion on ermons relaling
o B subsitule chack you received, refer to your disclosure entiled Substitule Checks
and Your Rights
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Duty to notify if statement not received - You agree fo immediately notify us if you
do nol recewve your stalement by the dale you nomally expect 1o recaive . Mot
receiving your sialemant in a timely manner |5 & sign that there may be an issue with
your account, such as possible fraud or identity thefl. Absenl a lack of ordinary care
by us, a failere 1o recene your statement in a imealy manner does nol axtend the time
youu have o conduct your revienw under this agreamsant

ACCOUNT TRAMNSFER - This acoound may nol be ransemed or assigned aslboul
SUr price writhen consant

REIMBURSEMENT OF FEDERAL BENEFIT PAYMENTS - If we are required for any
reason lo reimburse the laderal governmant for all or any portion of a banafil
paymant that was directly deposited into your account, you authorize us to deduct
the amount of our abdity o the federal govemmenl rom e accounl or from any
other account you have with us, withou! pror nolice and at any me, excepl as
prohibited by law, We may also use any other available legal remedy to recover the
amaunt of our Eability,

TEMPORARY ACCOUNT AGREEMENT - If the account documenation indicales
that this is a lemporary account agreement, each person who signs o open the
acoount or has authonity to make withdrawals (axcept as indicated 1o the contrary)
may fransact business on this account. However, wa may at some tima in the future
restrict or prohibit further use of this account if you fail to comply with the
requinements we have imposed within a reasonable time,

SETOFF - We may (without prior notica and when permitted by law) set off the funds
in this accoun! against any due and payable deblt any of you owe us now or in the
Tuture. If this acoounl is owned by one of mone of you as individuals, we may sat off
any funds in the account against & due and payable debt a partnership owes us now
o in the fulure, 1o the extent af your kabilily a2 a parfiner for the parinership debt. If
your debl anses from a promissory nole, then the amount of the due and payable
dabt will be the full amount we have demanded, as entited under the terms of the
nobte, and this amount may include any pordion of the balance Tor which we have
properly accalerated tha dua dale.

This right of setoff does nol apply to this account i prohibited by law. For example,
the right of setofl does not apply to this account if: (a) it is an Individual Retirement
Account or samilar tax-defemed account, of (b) the debt is created by a consumer
credit ransaction under a credit card plan (but this does not affect owr nights wndes
any comsenssal secunty mberest), o (o) the deblor's nghl of withdrawal only arises in
@ represenialive capacity. We will not be liable for the dishenor of any check when
the dishonor coouws becavse we sel off a debt against this account. You agree to
hold us harmless from any caim ansing as a resull of our exercisa of our right of
seloll

AGENCY [POWER OF ATTORMEY) DESIGHNATION - Apgents may make acoounl
transactions on behall of the paries, bul have no ownenship of ights at death unlkass
named as Pay-on-Death beneficianes. Owners do not give up any rights to act on the
account, and the agen! may nod in any mannes affect the rights of ownars or
banalicianes, il any, other than by withdrawing funds rom the acoounl. Dwnars are
rasponsible for any transactions of the agent. We underiake no obligation to monilor
transactions to determine that they are on behalf of the owners.

We may conlinue lo honor the ransactons of the agent unil: (a) we have receved
witien notice or have actual knowledge of the teminaton of the agency, and (b) we
have a reasonable opportunily o acl on thal nolice or knowledge. We may refuse to
acoept the designation of an agent

For accounts owned by a single individual, the caner may terminate the agency at
any lima, and the agency is aulomabcaly terminated by the dealh of the cwner.

If our policy allows for the designation of an agent on an account with multiple
oaners (and withoul any mulliphe signabures requirement), then the following rules
apply: Each cwner individually authorizes the agent to act on histher behall, Any cne
ol may revoke of berminate the authority, and the agent's. authority o access the
acooumt will continua only a8 long as no cwner has revosed suthaization, If no olber
event terminates the agency, the agency is terminated upon the death of the last
surviving cwner.

RESTRICTIVE LEGENDS OR ENDORSEMEMNTS - The aulomaled processing of
the large volume of checks we receive prevents us from inspecting or kooking for
restrictiee lpgends, restrictive endorsements or other special insbruclions on avery
check. For this reason, we are nol required 1o honor any restrictive legend or
endorsement or other spedial instruction placed on checks you write unless we have
agreed in writing fo the restriction or instruction. Unless we have agreed in wiiting,
we ane nol responsidie for any losses, daims, damages., of expenses thal resull inom
your placement of these restriclions or instructions on your checks. Examples of
resticlive legends placed on checks ane “must be presented within 90 days™ or “nol
wald for more than $1.,000.00." The payes's signature accompanied by the words “lor
deposit only” is an example of a restrictive endorsement

FACSIMILE SIGNATURES - Unkss you make advance amangemenls with us, we
have no obligation to honor facsimile signatures on your checks or other orders, If we
do agree o honor items containing facsimile signatures, you authorize us, at any
time, 1o change you for all checks, drafts, of other orders, for the payment of money,
thal are drawn on us. You give us this aulhomly regardless of by whom or by whal
maesans the facsimile signature(s) may have been affiined so long as they resemble
the Tacsimie signabure specimen fled with us, and contain the reguired number of
signatures for this purpose. You must notify us at once f you suspect thal youwr
facsimile signature is being or has bean misusad,

CHECK PROCESSING - We process items mechanically by relying almost
axchusivety on the information encoded in magnetic ink along the botiom of the ilems.
This means that we do nol indiadually examing all of your Rems o delerming if the
em is properdy completed, signed and endorsed or o determine if il contains any
information other than what is encoded in magnetic ink, You agres that we have
exproised ordinary care if our automated processing is consistent with genenal
banking practice, even though we do nol ingpecl each item. Because we do nol
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mapact each em, il you wile a check 1o mulbple payees, wa can proparly pay the
check regardiess of the number of endorsements unbess you nolify ws in writing that
the chack requires mulliple endorsemeants. 'We must receive the nolice in Bme for us
1o have a reasonabla opportunity o aclt on il, and you mus? bell us the preciss dabe of
the check, amount, check number and payes. We are not responsible for any
unautharized signature or alleration that would not be identified by a reasonable
inspection of the ilam. Using an aulomated process helps us keap costs down for
you and all account holders,

CHECHK CASHING - Ve may charge a fee Tor anyons thal doss nol have an sccount
with us whao is cashing a check, draft or cther instrumeant writhen on your acccant. Wea
may also require reasonable identification 1o cash a check, draft or other instrement
We can decide what identification is reasonabls under the circemstances and such
identification may be documentary or physical and may include collecting a
thasmibprind or Singenpeint.

ENDORSEMENTS - Wa may accept bor deposit any item payable ko you of your
order, even if they ane nol endorsed by you. We may give cash back to any one of
you. We may supply any missing endorsament(s) for arry ilam we acceplt for deposit
of collaction. and you wamant that all endorsamants ana gamsne,

To ensuré that your check or share drall is processed wilhou! delay, you must
endorse il (=gn il on the back) in a specilic anea. Your enbire endorsamant (whather a
signalure or a stamp) along with any other endorsement information (e.g. additional
endorsaments, |10 informabion, driver's Boenas number, alc) must fall within 12" of
the “trailing edge” of a check. Endorsements must be made in blue or black ink, 50
that thay ame readable by automated check processing equipment.

As you look at the front of & chack, the "irading edge” is the left edge. Whaen you flip
the chisck over, be sure bo keep all endorsement infommation within 192" of that edge
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BACK OF CHECK
It is important that you confine the endorsement information to this area since the
remaining blank space will be used by others in the processing of the chaeck 1o place
addiional neaded endorsermnents and information. You agree (hat you will indemniy,
defend, and hold s hasmiess for any loss, labilty, damage or expense that occurs
because your endorsement, another endorsement of information you have printed on
ther back of the check obscures our endorsermeant
Thase endorsemant guidelings apply 1o both personal and businass checks.
DEATH OR INCOMPETENCE - You agree 10 nolily us promplly if any penson with a
right 1o withdrane funds from your account(s) dies or is adjudicated (determined by
the appropriate official) incompelent. We may conlinue o honor your checks, ilems,
and instructions untlc (a) we know of your death or adjudication of incompatence,
and (b) we have had a reascnable opportunity to act on that knowledge. You agrea
thal wa may pay or cerlify checks drawn on or balore the date of death or
adjudication of incompatenca for up to ten (10) days afier your death o adpudication
of incompetence unkess ordered Io stop payment by someone claiming an interest in
the account.
FIDUCIARY ACCOUNTS - Accounts may be opened by a person acting in a
fiduczary capacily. A Niducary is someons who = appoinbed to acl on behall of and Tor
the benelil of ancther. We are nol responsible for the actions of a fiduciany, including
the misuse of funds. This account may be opened and maintained by a person or
persons named as a trustée under a writhen rust agreament, of a8 axeculors,
administralors, of consarvaborn undar courl ondars. You undersiand thal by merely
opening such an account, wa are nol acting in the capacity of a trusies in connection
with the tnest nor do we undertake any obligation 1o monitor or enforce the terms of
the trust or batters.
CREDIT VERIFICATION - You agrea that we may werfy credil and employment
history by any necessary means, including preparabon of a credil eped by a credd
repoeting) AgEny.
LEGAL ACTIONS AFFECTING YOUR ACCOUNT - I we are served with a
subpoena, restraining order, writ of attachment or execution, levy, gamishment,
search warmrant, or similar order relating 10 your account (termed “legal action” in this
section), wa il comply with thal legal acihon as requined by applicable law. Howevar,
nathing in this agreement shall be construed &s a waiver of any righls you may have
under applicable knw with regards 1o such legal action. Subject 1o applicable law, we
may, In our sole discretion, choose o freeze the assets in the account and ot allow
any payments or transfers oul of the account. or take other action as may ba
appropriate under the circumstances, unlil thara is a inal court detarmination
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ragarding the lagal action. We may do thasa things even i the legal aclion nvolves
less than all of you. In these cases, we will not have any liabdity to you if there are
insufficient funds to pay your itlems because we have withdrawn funds from your
account of in any way restricted access lo your funds in accordance with the lagal
achon and applicable kaw. Any fess or expanses wea incur in respondng 1o any lagal
action (including, without imitation, attorneys’ fees, and owr internal expenses) may
be charged against your accownt, unless olhervise prohibited by apphcable law. The
list of fees applicable to your account(s) - provided elsewhare - may specify
additional fees thal we may charge for responding o certain legal actions,
ACCOUNT SECURITY -

Your duty to protect account information and methods of access - Owr policy
may reguire methads of verlfyng your denlily belone providng you with a sanice of
allpwing you sccess (o your acoount. W can decide whal identification is reasonable
under the circumstances. For example, process and identification requirements may
vary depending on whethar they are onling or in parson. ldantificabion may be
documentary or physical and may include collecting a fingerprint, voiceprint, or ather
biceriedric informisticon

M is your responsibility fo profeot the acoount numbers and electronic acorss devioes
(@.g.. an ATM card) we provide you for your accounts. You should also safeguard
your usarname, password, and other access and identifying inforrmation when
Acoessing your aceound through & compater or other electronic, aedo, or mobile
device or lechnology. I you give anyone authorly 10 acoess the accoun! on your
behalf, you should exercise caution and ensura the tushworthiness of that agent. Do
not discuss, compare, or share information about your accocunt rumbers with anyone
unbess you are willing Lo give them full uss of your money. An accounl number can be
usad by thieves lo msue an aelectronic debil of 1o ancode your number on a false
demand draft which looks like and functions like an authorized check, If you fumnish
your access device of informalion and grant achual authority 1o make transiers o
anciher parson (a lamily member or cowaorker, for example) who then excesds that
authority, you are liable for the transfers unless we have bean notified that transfers
bry that pereon ane nd longer aulthonsed. Your accound number can also be used to
electronically reamove money from your sccount. and payment can be made from
your account even though you did nol conlac) us direclly and order the paymenl.

You must also take precaution in safeguanding your Blank checks. MNotify us al once if
you balicve your checks have beaen lost or stolen. A% between you and us, if you are
neghgant in saleguarding your chadks, you must bear the loss entirely yoursall or
share the loss with us (we may have io share some of the loss if we faled to wse
ordinary cane and if we substantially contributed to the loss)

Fositive pay and other fraud prevention services - Excepl for consumer
alectronic fund transfers subject 1o Regulation E, you agree that il we offar you
services approprialte for your account to help identify and limil fraud or olher
unauthorized transactions agaenst your accoun, and you reject those services, you
will be responsitle for any fraudulent or wnauthorized transactions which could have
been prévented by the services we offered. You will nol be responsible for such
transachons il we achad n bad fath or o the exlent our negigence conlribuled o the
loss, Such services include positive pay or commarcially reasonable security
procedures. Il wa offered you a commercialy reasonable sacurily procadune wihich
yeu reject, you agres that you are responsible for any payment order, whather
authorized or not, that we accept in compliance with an alternative security
procadure thal you have selected, The posilive pay sarice can help datect and
prevent check fraud and is appropriate for account holders that issue a high volume
of checks, a lol of checks 1o the general public, or checks Tor lange dollar amounts.
INSTRUCTIONS FROM YOU - Unless required by law or we have agreed olhenvise
in writing. we are not required to acl upon instnuctions you give us via facsimile
ransmission, emal, voicemsail, or phore call 1o a facsimile numbes, email address, or
phone numiber not designated by us for & particular purpose or for & purpose that is
unrelated to the request or instruction,

MONITORING AND RECORDING TELEPHONE CALLS AND ACCOUNT
COMMUNICATIONS - Subject to federal and siate law, we may monilor or recond
phone calls for secunty reasons, 1o maintain a record, and o ensure thal you recene
courtecus and efficient servics. You consent in advance to any such recording

T provide you with the best possible serdce in our ongoing business relationship for
your account, we may need lo contact you about your account from time to ime by
telephone, texd massaging. o amail. In conlaching you about your Bocount, we may
usa any lelephone numbers or amail addresses thal you have préssously provided to
us by wirbue of an existing business relalionship or thal you may subsequently
provide 1o us

You acknowledge thal the number we usa 1o conlacl you may be assigned 1o a
landline, a pagng sarvice, & cellular wireless service, 8 specialized mobde radio
sarvice, other radio common camer service, or any other sarvice for which you may
be charged lor the call. You acknowledge thal we may contacl you by voice,
voicemail, or text messaging. You further acknowledge that we may use pre-recorded
voion messages, arificial woloe messages, or automatic telephone dialing systams.

i necessary, you may change or remove any of the telephone numbers, amail
addresses, or olher methods of contacting you at any lime using any reasonable
means bo nolify us.

CLAIM OF LOSS - The following nules do not apply to a transaction or claim related
to a consumer electronic fund transfer governed by Regulation E (e.g.. an
avarydayfone-lima consumer debil card or ATM transachion). The emor resclulion
procedures for consumer slecironic fund transfers can be found in our initial
Fegulalion E disclosure generally titled, "Electronic Fund Tranafers.” For other
transactions o claims, If you claim a credit or refund because of a forgery, alteration,
or any other unauthorized withdrawal, you agroe to cooperate with us in the
invesbigation of the loss, including goving us an allidavil containing whatever
reascnable information we requing concaming your account, the trensaection, and the
circamstances surrounding the loss. You will nolify kaw enforcement authorities of
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any crimanal act relabed 1o the claim of losl, misaing, or stolen checks of unauthonzed
withedrenvals, We will have & reascnable pericd of tme 1o investigate the facts and
circumstances sumounding any claim of loss. Unless we have acted in bad faith, we
will not be liable for special or consequential damages, includng loss of profts or
opportunity, or for attomays’ fees incurred by you

You agrea thal you will nol waive any nghls you have 1o recover your kss againsl
aryone who is obligated o repay, insure, or otherwise reimbursa you for your loss,
“fiou will pursue your rights or, at our cption, assign them to us 5o that we may pursue
them, Qur Eability will be reduced by the amount you recover or are enlitied Lo
racovar from ass ofhar sounces.

EARLY WITHDRAWAL PENALTIES (and involuntary withdrawals) - We may
impose eary wilhdravwal penalties on a withdrawal from a Gme account even il you
don’'l mitiate the withdrawal. For inslance, the early withdrawal penally may be
imposed if the withdrawal is caused by our seloff against funds in the account or as a
resull of an altachment or other legal process. We may close your account and
impose the early withdrawal penalty on the entire account Balance in the event of a
partial early withdrawal, See your separately provided notice of penalty for early
wilhefransaal for addiianal informalion.

CHANGES IN NAME AND CONTACT INFORMATION - You are responsible for
nolifying us of any change in your name, address, or other infrmaion we use to
communicate with you. Unbess we agres olherwiss, notice of such a change must be
made in writing, Informing ws of your address or name change on a check regrder
form is not sufficient. We will attempl fo communicate with you only by use of the
maEl recent information you have provided o us. W provided elsewhere, we may
Impose a service fee if we atiempt Lo locabe you

RESOLVING ACCOUNT DISPUTES - We may place an admmnistrative hold on the
lunds n your acocown (refuse payment or withdrawal of the funds) il it becomes
subject o a daim adverse o (1) your own infenest; (2} othars claiming an interest as
sunvivors of beneficianes of your account; or (3] a claim arising by operalion of kw,
The hold may be placed for such period of ime as we believe reasonably necessary
o allgw a begal proceeding to determine the merits of the claim or until we receive
avidence satslactory bo us thal the dispute has bean resobaed, We will nol be hable
for any ilams thatl are dishonored as a consegquence of placing a hold on funds in
your account for these reasons

WAIVER OF NOTICES - To the extent parmitted by law, you ware any nasice of non
payment, dishonos of probest regarding any ilems credited o or charged agairst your
acoount. For example, if you deposit an item and it s retumed unpaid or we reosive a
nodice of nonpaymant, wa do nol hava 10 nalily you unbass reguired by fedaral
Regulation CC or other law.

FUNDS TRANSFERS - Unlass otherwise required by applicable law, such as
Regulation J of the operaling crculars of the Board of Governors of the Fedecal
Rasanva System, this agresment is subgect to Article 44 of the Uniform Commercial
Code - Fund Transhers as adopled in the stabe in which you have your accounl with
us. If you originale a fund transfer and you idenlily by name and number a
baneficiary financial nstitution, an intemmediary financial institution or a baneficiary,
wir ard avery recenving or baneficiary financial mstilulion may raly on the identitying
number 1o make paymenl. We may rely on the number even il il idenlifies a fnancial
insfitution, person or account other than the one named. You agree to be bound by
automated cleanng house association and other funds-transfor system rules, as
apphcable. These rules provide, among other things, that payments made o you, of
originabed by you, are provisional until final settlement is made through a Faederal
Reserve Bank or payment is olherwise made as provided in Aricle 4A-403(a) of the
Uniform Commaercial Code. I we do nol recaive such payment, we ana enfitled to a
refund from you in the amount credited 1o your account and the party criginating such
paymen! will nol be considersd to have paid the amount so oediled. Credit entries
may ba mada by ACH or other funds-ransher systama. Il we recaive a paymanl ofder
o credit an account you have with us by wire or ACH, we are not required bo give you
any natice of the payment order or crad.

INTERNATIONAL ACH TRANSACTIONS - Financial mablulicns are reguired by Law
1o scrulinize or verify any international ACH transaction (IAT) that they receive
agans! the Specally Designated Nationals (SDN) list of the Office of Foreign Assels
Contral {OFAC). This acticn may, from time to Gme, causa us bo lemporanly suspend
processing of an IAT and polentially affect the setlement andior avadabilty of such
paymans.

TRUNCATION, SUBSTITUTE CHECKS, AND OTHER CHECHK IMAGES - If you
truncate an criginal check and create a substitule check. or other paper o electronic
image of the onginal check, you wamanl thal no one will be asked o maks payment
on e original check, a substilile check or any other elecirons or paper image, il he
paymant obligation relating to the original check has already been paid, You also
warrand thal any substilute check you creale conforms 1o the legal requinemeants and
generally acceptad specifications for substitute checks. You agree bo retain the
arignal chack in conformance with cur policy for netaining orginal chacks, You agres
to indemnify us for any loss we may incur as a resull of any truncated check
transaction you initiate. We can refuse o accept substitute checks that have not
previcusly been warranted by a bank or other financial institution in conformance with
the Check 21 Act Unless spacifically stated in a saparate agreemant bebween you
and us, we do nad have 1o accept any olher aleclroms or pager image of an onginal
ohack

REMOTELY CREATED CHECKS - Like any standard check or drall, a remolely
created check (sometimes called a telecheck, preauthorized draft or demand draft) is
a check ar draft that can be used 1o withdraw monay from an acccunt. Unlike a
typical check or drafl. however, & remolely crealed check s nol issued by the paying
bank and does not conltain the signature of the account owner (or & signature
purporied to be the signature of the account owner). In place of a signature, the
check usually has a statement thal the owner authornized the check or has the
awner's name typed or printed on the signature line.
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You warrant and agres to the follzwing for avery remctely created check wa recaive
from you for deposit or collection: (1) you have received express and verifiable
autharization by create the check in the amount and 1o the payese thal appears on the
check: [Z) you will maintan proot of the authorization for at least 2 years from the
date of the authorization, and supply us the proof if we ask; and (3) if a check is
relumed you owe us the amount of the check, regardless of when the check s
retemed. We may take funds from your account to pay the amount you owe us, and
if there are insuflicient funds in your account, you still owe us the remaining balance,
UNLAWFUL INTERNET GAMBLING NOTICE - Restricted transactions as defined in
Faderal Reserve Regulation GG are prohibiled from being processed through this
account or relaonship. Restricted transactions generally mcude, bul are nat limibed
o, those in which credit, electronic fund transfers, checks, or drafs ane knowingly
accepled by gambling businesses in connection with the participation by othes in
uniawiul Intemet gambling

ACCOUNT ORGANIZATION - This Accounl consists of a checking sub accoun and
a savings sub account. The Bank may perodically transfer funds between these two
sub acoounts, On a sixih transfer during a calendar manth, any funds in the savings
sub accou will be translarred back bo e checking sulr accounL. Il your Acotunl i a
Plan on which interest is paid, your interest calculation will remain the same
Oiheraise, the savings sub accounl will be non-interest bearing. The savings sub
account will be govemed by the rules goveming our other savings accounts. This
process will net affect your available balance, the interest you may eam, FDIC
insurance profeclion, or your monthly stabemenl

ELECTRONIC FUND TRANSFERS
YOUR RIGHTS AND RESPONSIEILITIES

Indicated below are types of Electronic Fund Transfers we are

capable of handling, some of which may not apply to your
account. Please read this disclosure carefully because it tells you
your rights and obligations for the transactions listed. You should
keep this notice for future reference.
Electronic Fund Transfers Initiated By Third Parties. You may
authorize a third party to initiate electronic fund transfers between
your account and the third party’s account. These fransfers to
make or receive payment may be one-time occumrences or may
recur as directed by you. These transfers may use the Automated
Clearing House (ACH) or other payments network, Your
authonzation fo the third parly to make these transfers can occur
in & number of ways. For example, your authorization to convert a
check to an electronic fund transfer or to electronically pay a
returned check charge can occur when a merchant provides you
with nofice and you go forward with the transaction (typically, at
the point of purchase, a merchant will post a sign and print the
notice on a receipt). In all cases, these third party transfers will
require you to provide the third party with your account number
and bank information. This information can be found on your
check as well as on a deposit or withdrawal slip. Thus, you should
only provide your bank and account information (whether over the
phane, the Internet, or via some ather method) to trusted third
parties whom you have authonzed to initiale these electronic fund
transfers. Examples of these transfers include, but are not limited
to:

* Preauthorized credits. You may make arrangements for
certain direct deposits to be accepted into your checking or
savings account(s).

* Preauthorized payments. You may make arrangements to
pay certain recurring bills from your checking or savings
account(s).

* Electronic check conversion. You may authorize a
merchant or other payee to make a one-time electronic
payment from your checking account using information from
your check to pay for purchases or pay bills.

+ Electronic returned check charge. You may authorize a
merchant or other payee to initiate an electronic funds
transfer to collect a charge in the event a check is returned
for insufficient funds.

Telephone Transfers - types of transfers - You may access your
account by telephone 24 hours per day at (888) B47-3999 using
your personal identification number, a touch tone phone, and your
account numbers, to:

+ transfer funds from checking to checking

+ transfer funds from checking to savings
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+ lransfer funds from savings o checking

+ transfer funds from savings o savings

+ make payments from checking to loan accounts with us

+ make payments from savings to loan accounts with us

+ get information about:

- the account balance of checking account{s)

= the last six deposits to checking accounts

= the last six withdrawals from checking accounts

= the account balance of savings account(s)

= the last six deposits to savings accounts

= the last six withdrawals from savings accounts

= determine if a particular check(s) has cleared your account
ATM Transfers - types of transfers and dollar limitations - You
may access your account(s) by ATM using your Visa® Debit Card
and personal identification number, to!

+ netl cash withdrawals from checking account(s) with a debit

card

+ make deposits to checking accounts with debit card

= you may withdraw no more than $300.00 per day
+ get information about:
= the account balance of your checking account(s)
+ with a debit card
- the account balance of your savings account{s)
* with a debit card
Some of these services may not be available at all terminals,
Types of Visa® Debit Card Point-of-Sale Transactions - You
may access your checking account{s) to purchase goods (in
person, onling, or by phone), pay for services (in person, online,
or by phone), get cash from a merchant, if the merchant permits,
or from a participating financial institution, and do anything that a
participating merchant will accept.
Point-of-Sale Transactions - dollar limitations - Using your
card:

* you may not exceed 51,000.00 in transactions per day
Advisory Against lllegal Use. You agree not to use your card(s)
for illegal gambling or other illegal purpose. Display of a payment
card loge by, for example, an online merchant does not
necessarily mean that transactions are lawful in all jurisdictions in
which the cardholder may be located.

Visa® Account Updater Notice of Right to Opt Out. Your Visa®
Debit Card will be automatically enrclled in the free Visa® Account
Updater (WAL} service. VAL helps participating merchants who
receive recurring payments from your card have access to current
card account information on file. For instance, participaling
merchants will have access to information about card expiration,
or if you report that your card has been lost or stolen. You are
entitled to opt out of this service. You may opt out at any time.

If you want to opt out, phone us at (844) 772-4258 or mail us
notice of your intention to opt out at 55 1st Street NW, PO Box
430, Clara City, MN 56222 You must include your name, address,
last four digits of your card number, and signature. If you opt out,
you may opl back in if you decide you want the Visa® Account
Updater service in the fulure. You may opt in the same way(s) that
you can opt out.

External ACH Transfers - ACH transfers that are manually
created by us may not exceed $1,000.00 per ransfer.

Digital Banking Transfers - types of transfers and dollar
limitations - You may access your account(s) by computer using
your user identification, password, and multifactor authentication,
o

+ transfer funds from checking to checking

= transfer funds from checking to savings

= transfer funds from savings to checking

+ transfer funds from savings 1o savings

+ make payments from checking to loan accounl(s) with us
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+ make payments from checking to third parties (BillFay-
Company)
= you may transfer no more than $10,000.00 per transaction,
520,000.00 per day, $250,000.00 per month
+ make payments from checking to third parties (BillPay-
Individual)
= you may transfer no more than $1,000.00 per transaction,
$2.000.00 per day
+ Person to Person transactions (P2P):
= you may transfer no more than $300.00 per transaction,
S600.00 per day
+ External Transfers:
- you may transfer no more than $1,000.00 per transaction,
$2,000.00 per day
+ make payments from savings to loan account(s) with us
+ get information about;
= the account balance of checking account(s)
= the account balance of savings account{s)
+ obtain a copy of statements, view check images, receive
account alers, ATM branch locator, and BudgetXpress
Mobile Banking Transfers - types of transfers and dollar
limitations - You may access your account(s) by downloading our
mobile banking app and using your user identification, password,
and multifactor authentication, to:
+ transfer funds from checking to checking
+ transfer funds from checking to savings
+ transfer funds from savings to checking
+ lransfer funds from savings (o savings
+ make payments from checking to loan account{s) with us
+ make payments from checking to third parties (BillPay-
Company)
= you may transfer no more than $10,000.00 per transaction,
$20,000.00 per day, $250,000.00 per month
+* make payments from checking to third parties (BillPay-
Individual)
- you may transfer no more than $1,000.00 per transaction,
$2,000.00 per day
+ Person to Person transactions (P2P).
= you may transfer no more than $300.00 per transaction,
$G00.00 per day
+ External Transfers:
= you may transfer no more than 51,000.00 per transaction,
$2,000.00 per day
+ make payments from savings to loan account{s) with us
+ get information about:
= the account balance of checking account(s)
= the account balance of savings account{s)
+ obtain a copy of statements, view check images, receive
account alerts, ATM branch locator, and BudgetXpress
+ make mobile deposits
= you may deposit no more than $10,000.00 per day
FedNow Transfers. You may access your account(s) by
computer or web-enabled cell phone (or other device) using your
identification, password and multifactor authentication to send
instant paymenis through the FedNow Service., The FedMow
Service is the funds-transfer system owned and operated by the
Federal Reserve Banks to support instant payments.
+ You may use this service to transfer funds within the United
States to any other eligible account held by a financial
institution that accepts payments through the service.

+ Transfers are limited to no more than $1,000.00 per
fransaction.

FedNow Service Disclosure
Service Description - The FedMow Service is an instant payment
service that allows you to send and receive payments in real-time,
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24(7. This service is designed to provide immediate access lo
funds, enhancing your banking experience.

Fees - There are no fees for sending or receiving payments
through the FedNow Service,

Transaction Limits - You can send up to $300.00 per transaction,
$600.00 per day.

Security Measures - We employ advanced security measures fo
protect your transactions, including multi-factor authentication
Customer Responsibility - You are responsible for ensuring the
accuracy of the payment information you provide. Please double-
check the recipient's details before confirming a transaction.
Contact Information - For assistance with FedMow transactions,
please contact us at (844) 7724258,

You may be charged access fees by your cell phone provider
based on your individual plan. Web access is needed to use this
service, Check with your cell phone provider for details on specific
fees and charges.

Termination -

+ You may terminate the electronic fund transfer agreement by

written notice to us.

+ We may terminate the electronic fund fransfer agreement by

written notice to you,
FEES

+ We do not charge for direct deposits to any type of account

* We do not charge for preauthonzed payments from any type

of account.

Except as indicated elsewhere, we do not charge for these
elactronic fund transfers.

ATM Operator/Network Fees. When you use an ATM not owned

by us, you may be charged a fee by the ATM operator or any

network used (and you may be charged a fee for a balance

inquiry even if you do not complete a fund transfer),
DOCUMENTATION

+ Terminal transfers. You can gel a receipt at the time you
make a transfer to or from your account using an automated
teller machine or point-of-sale terminal. However, you may not
get a receipt if the amount of the transfer is $15.00 or less.
Preauthorized credits. If you have arranged to have direct
deposits made to your account at least once every 60 days
fram the same person or company, you can call us at (844)
T7T2-4258 to find out whether or not the deposit has been
made.

Periodic statements.

You will get a monthly account statement from us for your
checking accounts.

You will get a monthly account statement from us for your
savings accounts, unless there are no transfers in a
parlicular month. In any case, you will get a statement at
least quarterly.

You will get a quarterly account statement from us for your
savings accounts, if the only possible electronic transfers to
or from the account are preauthorized credits.

PREAUTHORIZED PAYMENTS
Right to stop payment and procedure for doing so. If you
have told us in advance to make regular payments oul of
your account, you can stop any of these payments, Hera is
how:

Submit through Digital Banking, call, or write us at the
telephone number or address listed in this disclosure in time
for us to receive your request 3 business days or more
before the payment is scheduled to ba made. If you call, we
may also require you to put your request in wnting and get it
o us within 14 days after you call.

We will charge you $30.00 for each stop-payment order
you give verbally or in writing.

We will charge you $15.00 for each stop-payment order
you give via Digital Banking
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+ Motice of varying amounts. If these regular payments may
vary in amount, the person you are going to pay will tll you,
10 days before each payment, when it will be made and how
much it will be. (You may choose instead lo get this notice
only when the payment would differ by more than a certain
amount from the previous payment, or when the amount
would fall outside certain limits that you set.)
Liability for failure to stop payment of preauthorized
transfer. If you order us to stop one of these payments 3
business days or more before the transfer is scheduled, and
we do not do so, we will be liable for your losses or damages.
FINANCIAL INSTITUTION'S LIABILITY
Liability for failure to make transfers. |f we do not complete
a transfer to or from your account on time or in Ihe correct amount
according to our agreement with you, we will be liable for your
losses or damages. However, there are some exceptions. We will
not be liable, for instance:
(1) I, through no fault of ours, you do not have encugh money
in your account to make the transfer.
(2) If you have an overdraft line and the transfer would go
over the credit limit
(3) If the automated teller machine where you are making the
transfer does not have enough cash
(4) If the terminal or system was not working properly and you
knew about the breakdown when you slarted the transfer.
(5) If circumstances beyond our control (such as fire or flood)
prevent the transfer, despite reasonable precautions that
we have taken,
(6) There may be other exceptions stated in our agreement
with you

-

CONFIDENTIALITY
We will disclose information to third parties aboul your account
or the transfers you make:
(1) where it is necessary for completing transfers; or
(2) in order to verify the existence and condition of your
account for a third party, such as a credit bureau or

merchant; or
(3) in order to comply with government agency or court
orders; or
(4) as explained in the separate Privacy Notice
UNAUTHORIZED TRANSFERS

(@) Consumer liability.

+ Ganarally. Tell us at once if you believe your card and/or code
has been lost or stolen, or if you believe that an electronic fund
transfer has been made without your permission using information
from your check. Telephoning is the best way of keeping your
possible losses down. You could lose all of the money in your
account (plus your maximum overdraft line of credit), We will be
liable for all unauthorized transfers unless the unauthorized
transfer was due to the loss or theft of your card andior code. If
due to the loss or theft of your card andior code, and you notify us
within 60 days of when the unauthorized transfer appears on the
statement you can lose no more than $50.00 if someone used your
card andfor code without permission,

If you do NOT notify us within 60 days after the unauthorized
transfer appears on your statement, and we prove that we could
have stopped someone from using your card andfor code without
your permission if you had told us within 2 days of when you
discover the loss or theft of your card andior code, you could lose
as much as $500.00 for unauthorized transfers that appear on the
statement.

Also, if your statement shows transfers that you did not make,
including those made by card, code or other means, tell us at
once. If you do not tell us within 60 days after the statement was
railed to you, you may not get back any maoney you lost after the
60 days if we prove that we could have stopped someone from
taking the maoney if you had told us in time
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If a good reason (such as a long trip or a hospital stay) kept
you from telling us, we will extend the time pericds.

+ Additional Limits on Liability for Visa® Debit Card. Unless you
have been negligent or have engaged in fraud, you will not be
liable for any unauthorized transactions using your lost or stolen
Wisa® Debit Card. In the event these additional limits do not apply
(e.g., if you have been negligent or engaged in fraud) the liability
limits of Regulation E (described above) apply. This additional limit
on liability does not apply to ATM fransactions outside of the U5,
to ATM transactions not sent over Visa or Plus networks, or to
transactions using your Personal ldentification Mumber which are
not processed by VISAE. Visa is a registered trademark of Visa
International Service Association.

(b) Contact in event of unauthorized transfer. If you believe
your card andfor code has been lost or stolen, call or write us at
the telephone number or address listed in this disclosure. You
should alse call the number or write to the address listed in this
disclosure if you believe a transfer has been made using the
information from your check without your permission

RIGHT TO BRING CIVIL ACTION

You may bring a civil action against any person violating any
provision of Minnesota Statutes § 47,69 (governing consumer
privacy and unauthonzed withdrawals).

If you prevail in such an action, you may recover the greater of
your actual damages or 3500.00. You may also be entitled to
recover punitive damages, your court costs and reasonable
atlomey’s fees.

TIME NEEDED TO COMPLETE
TERMINAL TRANSACTIONS
* Withdrawals made at a terminal will normally be completed
and charged to your account same day.
POINT-OF-SALE TRANSACTIONS

Payment for goods or services made in this manner shall not
affect any of the rights, protections, or liabilities in existing law
concemning a cash or credit sale made by means other than
through the use of a terminal,

You cannot reverse a point-of-sale transaction.

ERROR RESOLUTION NOTICE

In Case of Errors or Questions About Your Electronic
Transfers, Call or Write us at the telephone number or address
listed in this disclosure, as soon as you can, if you think your
statement or receipt is wrong or if you need more information
about a transfer listed on the statement or receipt, We must hear
fram you no later than 60 days after we sent the FIRST statement
an which the problem or error appeared.

(1) Tell us your name and account number (if any)

(2) Describe the error or the transfer you are unsure about,
and explain as clearly as you can why you believe it is an
ermor or why you need maore information,

(3) Tell us the dollar amount of the suspected error

If you tell us orally, we may require that you send us your
complaint or question in writing within 10 business days,

We will determine whether an error occurred within 10
business days (5 business days for Visa® Debit Card point-of-sale
transactions processed by Visa® and 20 business days if the
transfer involved a new account) after we hear from you and will
correct any error promptly. If we need more lime, however, we
may take up to 45 days (90 days if the transfer involved a new
account, 2 point-of-sale transaction, or a foreign-initiated transfer)
to invesligate your complaint or question. If we decide to do this,
we will credit your account within 10 business days (5 business
days for Visa® Debit Card point-of-sale fransactions processed by
Wisa® and 20 business days if the transfer involved a new
account) for the amount you think is in error, 50 that you will have
the use of the money during the time it takes us to complete our
investigation. If we ask you to put your complaint or guestion in
writing and we do not receive it within 10 business days, we may
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not credit your account. Your account is considered a new
account for the first 30 days after the first deposit is made, unless
each of you already has an established account with us before
this account is opened,

We will tell you the results within three business days after
completing our investigation. If we decide that there was no error,
we will send you a written explanation,

You may ask for copies of the documents that we used in our
invastigation.

CITIZENS ALLIANCE BAMNK
OPERATIONS SUPPORT
55 15T STREET NW, PO BOX 430
CLARA CITY, MN 56222
Business Days: Monday through Friday
Excluding Federal Holidays
Phone: (844) 772-4258
MORE DETAILED INFORMATION IS AVAILABLE
ON REQUEST

YOUR ABILITY TO WITHDRAW FUNDS

This policy statement applies to all deposit accounts,

Cwr palicy is to make funds from your cash, chack, and electronic direct depasits
availabla to you on the same day we recaive your deposil. Al thal ime, you can
withdraw the funds in cash and we will use the funds to pay checks that you have
writlan,

Fleasa remembar that even afler we have made funds available to you. and you
have withdrawn the funds, you are $till responsible for checks you deposit that ara
resturmisd 1o ws unpaid and Tor any olhar problems nvalving your daposit.

For determining the availability of your depcsits. every day Is a business day,
excepl Salurdays, Sundays, and lederal holidays. If you make a deposit before
G:00 PM CT on a business day thal we are open, we will consider thal day o be
tha day of youwr deposit. However, if you make a deposit after 6200 PM CT oron a
day we are not open, we will consider that the deposit was made on the next
Business day we are open

LONGER DELAYS MAY APPLY

Case-by-case delays. In soma casas, we will nol maks all of the funds that you
daposit by check available 1o you on the same day we receive your daposit
Depending on the type of check that you deposil, funds may not be available untl the
sacond business day after the day of your deposit. The first $275.00 of your deposits,
howevar, will be available on the same day.

I wer are nod going fo make ol of the fnds from your deposit available on the
same day we receive your deposil, wa will nolify you al the tme you make your
deposit. We will alse tell you when the funds will be availabde. If your deposit ks not
made directly to one of our employees, or if we decide 1o take this action afler you
have lefl tha premises, we will mail you the nolice by the business day aflar we
reCaive your deqsosi

If you will need the funds from a deposil fight away, you should ask us when the
funds will be avaiabla.

Safeguard exceptions. In addition, funds you deposit by check may be delayed
Tor @ kenger pariod under the following circurmslances:

We balieve a check you deposit will not be paid.

You deposil checks totaling more than $8,725.00 on any oné day.

You redeposit a check that has been returned unpakd

You have overdrinm your account repeatedly in the lasl six months,

Thare is an emargency, such as failure of computer or communications

equiprment.

We will notify you if we delay your ability to withdraw funds for any of thesa
reasons, and wa will tell you when the funds will be available, They will generally be
available no later than the seventh businass day alter the day of your deposil.

SPECIAL RULES FOR NEW ACCOUNTS

If wou are a new customer, the following special rules will apply during the first 30
days Your account s open.

Funds from electronic direct deposits to your account will be available on the day
wit recaive the deposit. Funds from deposils of cash, wire transfars, and the lirsl
56,725.00 of a day's total deposits of cashier's, cerified, teller's, traveler’s, and
federal, stale and local government checks will be available on the same day as the
day of your deposit if the depositl meels cenain conditions. For example, the checks
mus! ba payable 10 you [and you may have lo use a special deposil slip). The excess
over 56,725.00 will be available on the ninth business day after the day of your
deposit. If your deposil of these checks (olther than a U.S. Treasury check) is nol
made in persen to one of cur employees, the first $6,725.00 will not be avallable unti
the second business day after the day of your deposit,

Funds from all other check deposits will be available on the ninth business day
after the day of your deposit
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SUBSTITUTE CHECKS AND YOUR RIGHTS

What is a substitute check?

To make check processing faster, federal law permils banks to replace original
checks wilh “substlule checks.” These checks are smilar in size 1o onginal checks
with a slightly reduced image of the frond and back of the onginal check. Tha front of
a substilute check states: *This is a legal copy of your check. You can use it the
sSAME way you would use the onginal check.” You may use a substitute check as
proof of payment just like the criginal check

Some or all of the checks thal you receive back from us may be subslitute checks
This notice describas rights you have whan you recaive substilute checks from us
The rights in this nolice do nol apply o original checks or o electronic debils o your
account. However, you have fights under other law with respact o those Iransactions.
What are my rights regarding substitute checks?

In cenain cases, federal law provides a special procedure that allows you to
requast a refund for losses you sufler if & substitute check is posted o your sccount
(for example, il you think thal we withdrew the wrong amount from yowr account or
that we withdrew money from your account more than once for the same check). The
lesses you may attempt to recover under this procedure may include the amount that
was withdrawn from your account and fees thal ware charged as a resull of the
withdrawal (for example, bounced chack fees)

The amount of your refund under this procedure @ limited to the amount of your
less or the amount of the substitute check, whichever is less. You also are entitled o
interest on the amount of your refund if your acoount is an interest-bearing acoount, |If
your loas excasds the amount of the substiule check, you may be abla lo recover
additional amounts under othar kaw

If you use this procedure, you may receve up bo 52500000 of your refund (plus
interest if wour account eams interest) within 10 business days after we recehed your
claim and the remainder of your refund (plus interest if your account eams interest)
nol later than 45 calandar days afler we recaived your claim

Wa may revarse the refund (including any interest on the refund) if we later are
able o demonsirabe thal the substilute check was commectly posted Lo your accounl
How do | make a clalm for a refund?

If you believe that you have sulfered a loas relating 1o a substitule check thal you
recaived and thal was posted 1o your accoun], please conlact us al:

Citizens Allianca Bank

AR 151 Stresd MW, PO Box 430

Clara Cily, MM 56222

(B44) TT2-4258
Wou must contacl us within 40 calendar days of the dabe thal we mailed {or olherwise
delvered by a maans o which you agreed) the subsiiube check in queastion or the
accoun! statemant showing that the substible check was posbed o your acoound
wihichever s later. We will extend this lime pericd il you were nol able o make a
timedy claim because of extraordinary circumstances,

Your claim must include

= & description of why you have suffered a loss (for example, you think the

amounl withdriwn was incormsct);

= An estimate of the amount of your loss

= An explanation of why the subslitute check you received is insufficient to

confinm that you suffered a loss; and

= A copy ol the subshitule check or tha following information 1o help us identily

the substitute check: tha check numbar, the amount of the check. the date of
the check, and the name of the person 1o whom you wrobe the check
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Youth Perks

This perk s offered only to consumers, as defined by Reg DD and the Bureau of

Consumar Financial Protection; a nalural person or persons who hold an scoount
i

primarily for personal, family, or housahold purposes, includes. joinl, personal tusts
of secounts held under Uniform Gifts to Manors Act. Consumar does not include sole
propriciors. partnerships, or a natural person who operates an account for ancther
antity of organization.

To ba aligitle for Youth Parks, you must be batwean tha ages of 0 1o 17. Youth Perk
banafits melude, ng minimwm daily noe requirad, 52.50 will be deposited
anmealy on the youth's bifhday, waived Paper Stalemant Foe, waived images with
Statement Fee, and walved Dormant Account Fee,

Senlor Perks

This park i% offered only o consumars, as defined by Reg DD and the Bursau of
Consumar Financial Prolaction: a nalural person of personsg who hold an acoount
primarily for personal, family, or housshold purposes, includes joint, personal trusts,
or accounts held under Uniform Gifts b Minors Acl. Consumer does nol include sole
proprietors, partnerships, of a natural person who operates an account for ancther
antity or onganization

To be eligible lor Senior Perks, you must be G0 years of age of older. Semor Perk
benefits nclude, free standard checks, waived Paper Statement Fee, warsed Images
with Statement Fee, free Dfficial Checks, waived Slop Payment Fee, frea
photocoples, and free faxes
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TERMS AND CONDITIONS OF
YOUR BUSINESS ACCOUNT

IMFORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW
ACCOUNT - To help the govermment fight the funding of terrorism and monay
laundering activites, federal lew requires all financial institutions to obtadn, verify, and
record infcrmabion that Mentifies asch parson who opans an accounl.
What this means for you: 'When you open an account, we will ask for your name,
address, dabe of birth (for individuals), and other information that willl allow us o
identify you. We may also ask 1o ses your driver's license (for individuals) or other
idnn'lifying dacumends.
AGREEMENT - This docurment, along with any other documenls we give you
panaining 1o your account(s), is a contract (also refemsd 1o a8 TThis agreemant’) that
aatablishes rules which conlrol your account(s) with us. Please raad this canafully and
relain il for fulure reference. If you open the asccoun! (whether n-person,
electronically, or by any other method permitted by us) or continue to use the account
after recaiving a notice of change or amendment, you agres 1o these rues. You will
meceive a separate schedule of rates, qualifying balances, and fees i they ane not
included in this agreement. if you have any questions, please ask us.
This agreement is subject 1o applicable federal bvws, the laws of the stale of
Minnasota and other applicable rules such as the operaling letters of tha Fedaral
Reserve Banks and payment processing system nules (excepd o the axtent that this
agreement can and does vary such rubes or laws). The body of state and federal law
that governs cuwr relationship with you, however, is oo large and complex to be
produced here. The purpose of this agreament ks to:
(1) summarnze some Lws that apply 1o common Iransachions;
{2) establish rules ko cover transactions or events which the law does not reguliate;
{3) establish rules for cerlain transactions or evenls which the law regulates but
permits variation by agresment; and
{4) give you disclcsues of some of ocur policies o which you may be entited or in
whilch you may be interested.
If any provision of this agreement is found to be unenforceable according lo its berms,
all remaining provisions will continue in full force and effect. We may permit some
wariations from our standard agreament, bul we must agree to any variation in writing
either on the signature card for your sccount of in some other document. Mothing in
this agreament ks intended te vary cur duty lo act in good faith and with ordinary care
whan redquined by kaw.
As usad in this agreement the words “we,” “our,” and “us” mean the financial
insfitution and the words “you™ and “your™ mean the acoount holden(s) and anyone
else with the autharity 1o deposit, withdrane, or exercise control over the funds in the
acoount. However, this agreament does not intend, and the lerms “you® and “your®
should not be inerpreted, to expand an individual's responsibdity for an crganization’s
labdty. If this account |s owned by a corporation, parfnership or olher organization,
ndividual [mability | delermined by the laws genarally applicabla by that type of
organizalion. The headings in this agreement are for convenience of reference only
and will not govem the interpretation of e provisions. Unless it would be inconsistent
o do =0, words and phrases used in this agreamant should be conslrued so the
singutar includes the phural and the plural includes the singular.
LIABILITY - You agree, for yourself (and the person or entity you represent if you
sign a8 & representative of another) o the terms of this account and the schedule of
charges. You authorize us to deduct these charges, without notice to you, directly
from the account balance as accrued. You will pay any addiional reasonable charges
for sendites you request which are not covered by this agresment.

Each of you also agrees o be jointy and severally (indhvidually) liable for any accoun
shortage resuling from charges or cverdrafts, whether caused by you or anciher with
access lo this account. This Hability is due immediately, and we can deduct any
amounts depoaited into the account and apply thosa amounts to the shomage. You
have no right 1o defer payment of this liabdity, and you are able regardiess of whether
you signed the iem or benefibed from the charge or overdrafl,

‘fou will be liable for our costs as well as for cur reascnable attomeys” Tees, io the
axtent parmitied by law, whether incurred a6 a result of collection or in any othar
dispute invobing your account. This includes, but is not limited o, dispules babeeen
you and anather joint cwner, you and an aulhorized signer or similar party; or a third
party claiming an inlerest in your account. This also intudes any action thal you of a
third pary takes regarding the account thal causes us, in good faith, to seek the
advica al an allomeay, whethar or nol we become imobsed n the depute, All costs and
atiomeys' fees can be deducled rom your account when they ane incurred, without
notics o you.

DEPOSITS - Wa will give only provisional credit until collection is final for any items,
ather than cash, we it for d i (i g Ilems drawn "on us®). Befors
setllement of any ilem becomes final, we acl only as your agent, regardiess of the
formn of endomemant or lack of endorsement on the item and even hough we provide
you provisional credil for the Rem. We may révense any provissonal credit for #ems
thal are losl, stolen, or retumed, Unless prohibibed by low, we also reserve the nght o
charge back 1o your account the amount of any item deposited to your account or
cashed for you which was initially paid by the payor bank and which is laler retumed
1o us due to an allegedly forged, unauthorized or missing endorsamant, claim of
alteraticn, encoding error, counterfeil cashier's check or other problem which in our
judgment justifies reversal of credit. You authorize us o afempl to collact previously
returned items without giving you notice. and in attempting io collect we may penmi
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the payor bank lo hold an lem beyond the midnight deadline. Aclual cradil for
daposits o, of payable in, foreign cumrency will be at the exchange rate in effect an
final collaction in U.5. dollars. We are nol responsible for transachions by madl or
outside deposilory unll we aclually record them. 'We will treal and record all
transactions recenved after our “daily culoff time” on a business day we are open, or
mecaived on a day we ane nol open for business, as if nitiated on the next business
day thal we are open. A our oplion, we may take an #em for collection rather than for
deposit, f we accept a third-party check or draft for deposil, we may require any thind-
party endorsars bo verfy or guarantes thesr endorsemants, or endorse inoour
presance

WITHDRAWALS -

Important terms for accounts where more than one person can withdraw -
Unlass clearly indicated othersise on the account records, any of you, acling alone,
wiha Signa to open the account of has authonity 1o make withdrawals may withdraw or
transfar all or any part of the accoun? balance at any time. Each af you {unlil wa
recaive witlen nolice 1o the conlrary) authorizes each alher person who sgns or has
authority to make withdrawals o endorse any item payable 10 you or your order for
deposit o this account or any olher tansacton with us

Postdated checks - A postdated check ks one which bears a date later than the dale
on which the check s wiitlen. We may properly pay and charge your account Tor a
postdated check even though payment was made befora the dale of the check, unless
we have received wrillen nolice of the posidaling in ime o have a reasonable
opportunily o ad. Because we process chedcks machanically, your notice will nol ba
affeclive and we will nol be liable for failing o honor your nolice unless il precisely
identifies the number, date, amount and payee of the fem,

Chocks and withdrawal rules - If you do ot purchase your check Banks from us,
¥ou must be cartain that we agprove the check blanks you purchasa. We may refusa
any wilhdrawal or iranaler request which you atlempl on Tonms not approved by us or
by any method we do nol specifically perrit. We may refuse any withdrawal or
transber request which is greater m number than the frequency parmitled by our
policy, or which is for an amoun? grealer or bess than any withdraveal limitations. We
will use the date the transaction is completed by us (as opposed bo the date you
nitiate it} to apply any frequency limitations, In addition, we may place Emilations on
the account until your identity is verified

Even il we honor a nonconforming reques!, we ane nol required 1o do so later. IT you
wiolabe the stated ransaction Emitations (if any), in our discretion we may close your

account, your account will be subject to the fees and samings rules of the new
account dlassification

Il we are presanted with an em drawn againsl your account that would be a
“substiute check.” as defined by law, but for an efror or dafect in the Rem inroduced
in the substilule check crealion procass, you aree thal we may pay such ibam.

Cash withdrawals - We recommend you take care when making large cash
withdrewals bacause camying large amounts of cash may pose a danger to your
parscnal safaty. As an alemathve o making a large cash withdrawal, you may want 1o
consider a cashber's check or similar instrument. You assume Ul responsibity of any
loss in the event the cash you wilhdraw is losl, sholen, or destroyed. You agree o hold
us harmiaas from any bas you incur &8 8 resull of your deciion 1o wilhdraw Tunds in
the form of cash.

Multiple signatures, electronlc check conversion, and similar transactlons - An
alectroms: chack corverson Iransacton = a ransaclion whera a chedk or similar ilam
s converlad inte an electronic fund transler a8 delined in the Electronic Fund
Transfers regulation. In thess types of ransactions the check or similar item i either
ramovid from crculation (Inmcabed) or given back o you. As a resull, we have no
opportunity o review the signatures or olherwise examing the onginal check or lem
¥ou agrea that, as to these or any iterns as to which wa have no opportunity 1o
wxamine the signatures, you warae any reguirement of muliple signatures,

Motice of withdrawal - We reserve the right o require not kess than T days’ notice in
willing bafore each wilhdrawal from an interest-beaing acosunt, other than a tima
deposil or demand depasil, or from any other savings deposit as defined by
Regulation D. (The law requanes us bo resenne thes right, bul il = nol our general policy
1o use i) Withdrawals from a tme accoun? prior o malurily or prios lo any nolice
periad may be restricted and may be subject 1o penalty. See your saparataly provided
natice of penally for early withdrarsal.

UNDERSTANDING AND AVOIDING OVERDRAFT AMD MNOMNSUFFICIENT
FUNDS (N3F) FEES -

Generally - The information in this section is being provided 1o help you understand
what happens if your account is everdrasn. Understanding the concepts of overdrafts
and nensufficlent funds (NSF) is important and can help you avold being assessed
fees of charpes. This saclion alsy provides contractual terms relating to ovesdrafts
and NSF transaclions.

An overdriram account will fypically result in you being changed an owerdraft fee or an
MSF fen. Genarally, an overdraft occurs when thene is nof enough monay in your
acoount to pay for a transaction, but we pay (or cover) the transaction anyway, &n
H5F transaction is slightly different. In an N5SF transaction, we do nod cover the
transaciion. Instead, the transacton & rejected and the ibem of requestad paymend s
raburned. In either siluation, we can change you a fea,

If you use owr Ceerdraft Privilege Program and we cover a ransaction for which there
s not enough money in your account io pay. we will consider that an overdraft. We
treat all other transactions for which thena is not encugh money in your account &5 an
HSF wansaction, regardiess of wheiher we cover the transaction or the iransaction is
rajected,
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Determining your available balance - We usa the “avadable balance”™ method to
determmine whether your account is overdrawn, that is, whether there is enough maney
in your accoun! fo pay for a ransaction. Imporantly, your “available” balance may not
b the same as your account’s “achual™ balance. This means an owerdrall or an HSF
fransaction could occur regardiess of your account’s actual balance

Your account’s aclual balance (somelimes callad the ladger balanca) only includes
ransactions that have salfed up 1o that point in ima, that s, ransactons (deposils
and payments) thad have posted o your sccounl. The aclual balance doeas nol include
oulstanding transactions (such as checks thal have nol yel deared and elecironic
transactions that have been authorized but which are still pending). The balance on
your periodic stalement is the ledger balance for your account as of the statement
date

As the nama implies, your available balance is calculated based on the monay
available™ In your account tx make payments. In other words, the avallable balance
takes ACH credit ransactions and debit card transactions that have beean authonzed.
bBul not yal setiled, and adds of sublracts them from ihe aclual balanca. In addition,
whean calculaing your available balance, any “holds™ placed on depoaits thal have not
yel cleared are also sublracted from the aclual balance. For mone informalbion on how
holds placed on funds in your account can impac! your available balance, reasd the
subsaction tided “A temporary debit authorizaion hold affects your account balance,”
For terms and conditions related to our Cverdrafl Privilege Program, please refor to
our Overdraft Privilege Service Policy. The Bank does not charge & checking account
an QverdralNSF Fee lor ransaclions thal overdraw an account by an aggregate
amount of 520,00 or less. We will nod charge you mone than 4 OvendrallNSF Fees
per day

Noensufficient funds (NSF) fees - If an item drafbed by you (such as a check) or a
transaction you sel up (such as a preauthorized transler) is presented for payment in
an amound that is maore than the amount of money available in your account, and we
decide not 1o pay the ilem or ransaction, you agres that we can charge you an HSF
fee for returning the payment. Be aware that such an item or payment may be
presented multipha imas by the merchant or ofher payes unill 1 is pasd, and that we
da nal monitar of cantral the numbar of Bmea a ranaackon s preaaniad lor payrmant
You agres thal we may charge you an NSF lee each lime a paymen! is presanted if
the armount of maney available in your sccount is nol sulficient bo cower the payment,
regardiess of the number of times the payment is presented,

Payment types - Some, bul not necessarily all, of the ways you can access the funds
in your account include debit card transactions, avlomated clearing house (ACH)
fransactions, and check transactions, All these payment types can use different
processing systems and some may lake mone of less time to post, This information is
imponant for & number of reasons. For example, keeping track of the checks you write
and the Wming ol the preauthonzed payments you sel up will help you 10 know what
ather transactions might 8Bl posl againsl your accounl. For information aboul how
and when we process these different payment types, sea the “Payment order of
iberma” subsachon belaw.

Balance information - Keeping track of your balance is important. You can review
your balance in & number of ways incleding reviewing your periodic statement,
revigwing your belance online, accessing your account information by phone, or
COming inte cne of our branches.

Funds availability - Knowing when lunds you deposd will be made available for
withdraral is ancther impartant concept that can help you avesd being assesssad fees
or charges, Pleass see our funds availability disclosure (genarally Bled, ™Your Ability
o Withdraw Funds”™) for information on when different types of deposits will be made
available for withdrawal. For an account to which our funds availability policy
disdlosure does nol apply, you can ask us when you make a deposit when those
funds will be avalable for withdrasal. An item may be retemed after the funds from
the deposit of that item are made available for withdrawal. In that case, we will reverse
the credid of tha #em. Wa may delarmine the amount of availabla funds in your
acooun for the purpese of deciding whether to retum an item for insufficient funds at
any time betwean the times we recefve the itam and when we raturn the Rem or sand
a nolice in lieu ol relum. We nead only make one dalarmination, but il we chocse o
make a subsequent datermination, the account balance al the subssquent time will
dateming whether there ane insufficent available funds,

A temporary debit authorization hold affects your account balance - On debit
card purchases, merchants may request & temporary hold on your account for &
specified sum of money when the merchan does nol know the exact amount of the
punrchase at the time the card |s authonized. The amount of the lemporary hold may be
mare than the acteal amount of your purchase. Some common transachons where
this occuns involve purchases of gasoline, hotel rooms, of meals al restaurants. When
thiz happens, owr processing syslem canno! delermmne that the amount of the hold
axcteds the actual amounl of your purchase. This lemporary hold, and tha amount
charged (o your accounl, will eventually be adjusted to the actual amount of your
purchasae, bul it coukd ba thres calendar days, or even longer in some cases, bafore
the adjustiment is made. Until the adjustiment is made, the amount of funds in your
account available for cther transactions will be reduced by the amount of the
temporary hold. If one or more transacions ane presented for payment in an amount
greater than the funds befl after the deduction of the temporary hold amount, you will
be charged an NSF or overdraft fee according to our NSF or overdraft fee policy,
which may resull in one of more overdrall or NSF lees. You will b2 charged the lea
aven if you would have had sufficient funds in your account if the amount of the hold
had been equal 1o the amount of your purchase.

Payment order of items - The order in which iiems are paid is important i thene is not
engugh meney in your account 1o pay all of the items that are presented, The payment
order can affect the number of ilems overdrawn or retumed unpaid and the amount of
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the fees you may have lo pay. To assisl you in managing youwr account, we are
praviding you with the following information regarding how we process those Bems.,
Note that items may nod be processed in the ordes they ane received.

Our policy is o process force post firsl, by dollar amount - smallest 1o largest on the
day they are processed. We process ATM fransactions second, by dolar amount
smallest o karges! on the day they are processed, We process fees third, by doltar
amount - smallest to lagest on the day they are processed, We process prionty post
fourth, by dollar amount - smallest 1o largest on the day they ae processed. We
process checks, withdrawals and ACH fifth, by dollar amount - smallest o largest on
the cay they are processed

It one or more checks, items, or ransactions are presented without sufficient funds in
your account o pay i, you will be charged an N3F or overdrall bes acconding 1o our
NSF or averdralt fee policy, which may resull in one of more overdrall or NSF fees
We will not charge you a fee for paying an overdraft of an ATM or one-tima
[somatimes refemed fo 85 “everyday™) debit card transaction if this is 8 consumer
account and you have not opted-in 1o that service. The amounts of the cverdraft and
NSF lees are declosed elseawhers, as ane your rights to opl in 1o overdrall services for
ATM and one-lime debil card ransactions, il applicable. We encourage you to make
cangful records and practice good account managemenl. This will help you to avoid
cresating ibams withoul Sufficient funds and polantially mcurning the resulting lees
BUSINESS, ORGANIZATION AND ASSOCIATION ACCOUNTS - Eamings in the
form of interest, dividands, or credits will ba paid only on collected funds, unless
oiverwise provided by law or our policy. You represent that you have the authornity 1o
opan and conduct business on this account on bahalf of the endty. We may require
lhe governing body of the anlity opening the accounl lo give us a separala
authorization telling us who i3 authorized 1o act on M8 behall. We will honor the
authorization urlil we aclually recaiva written notice of a change from the governing
bady of the entity.

STOF PAYMENTS - The rules i this sachon cover slopping payment of items such
a5 checks and drafts. Rules for slopping payment of other types of iransiers of funds,
such a8 consumer electronic fund ransfers, may be established by law or our policy.
I wer have nod disclosed these ules o you alsewhane, you may a8k us aboul thosa
rules,

Wa may acoapt an order bo stop payment on any item from any one of you. You must
make any stop-paymant ordar in the manner required by law and we must recedae il in
tima b give us a reasonable opportundty to act on it before our stop-payment cubaf
lima. Bacause the mosl efeclive way for us 1o execule a sbop-paymeant order i by
using an automated process, o be efective, your slop-payment order must precisely
identify the number, dabe, and amount of the item, and the payee. You may stop
payment on any item drawn on your account whether you sign the item or nod. Your
stop-payment order is effective for six months if it is given 1o us in writing or by
another type of record. (Genevally, & “record” is information that is slored in such a
wary that i can be retrieved and can be heard or read and undersiood — you can ask
= whal type of stop-payment records you can give us.) Your order will lapse after that
lime if you do not renew the order in wiiting before the end of the six-month pericd. W
he original stop-payment order was oral your slop-payment order will lapse afler 14
calendar days if it is nol confamed in writing or by anolher typa ol record within that
lime period. We are nol obligated Lo nolify you when a stop-payment onder expires,

I you stop payment on an fem and we iNcur any damages or expenses because of
the slop payment, you agree to indemnify us for those damages of expenses,
inciuding atormeys’ fees. You assign to us all rights against the payee or any cther
hodder of the item. You agree (o coosparabe wilh us i any legal actons thal we may
take against such persons. You should be aware that anyone holding the item may be
entilled o enforce payment agains! you despite the slop-payment order

Our stop-payment culofl tme s one hour afer the opaning of the next banking day
after the banking day on which wa racaive the em. Additicnal limitations on our
cibligation 1o stop paymenl are provided by ki (e.g., we paid the tem in cash of we
carified the Aeml

TELEPHONE TRANSFERS - A telephone transter of funds from this account 1o
ancther account with us, if ctherwise amanged for or permitted, may be made by the
sama parsons and under the same conddions generally applicable to withdrewals
made in writing. Limitations on the number of telephonic transfers from a savings
account, il any, ara described slsewhare

AMENDMENTS AND TERMINATION - We may amend or delete any term of this
agreamant. Wa may also add new terms to this agreemant. In addition, wa may
suspand, modify, convert, or terminate & service, conver this account to another
account type, of close this account for any reascn. For any of these types of changes,
we will give you reasonable nolica in wiiling by any reasonable method mcuding by
mad, by any elecironis communication method 1o which you have agreed, on of with a
periodic slalement, or through any other method permilted by law. If we close the
wcoount, we will lender the account balance fo you of your agenl personally, by mail
of by anothes agreed upon meathod,

Reasonable nolica depends on the circumslances, and in some cases, such as when
we cannol verity your identity or wea suspect fraud, it might be reasonable for us 1o
giva you nolice after the change becomes effective. For instance, il we suspact
raudulent activily with respecl to your account, and il we deem it appropriabe under
the circumstances and necessary to prevent further fraud, we might immediately
freeze or dosa your account and then give you notics

Unless otherwise indicated in the nodice of change, if we have notfied you of a
change to your account, and you conlinee 1o have your accound afler the alleclive
date of the change, you have accepted and agreed 1o the new of modified terms. You
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should revieny ary changs in lems notice carefully as the notice will provide imponant
information of which you may need 1o be awara,

Wia reserve tha right to waive any term of this agreament. Howawver, such wabver shall
not aflect our rght 1o enforca tha term at & later date

If you request that we close your account, you are responsible for leaving snough
maney in the account b cover any oulstanding ilems or mnsactions lo be paid from
the account. Once any cutstanding lems or transactions are paid, we will close the
account and tender the account balance, if any, to you o your agent personally, by
mail, or by anciher agresd upon mithod

Ary Bems and lransactions présanied lor payment after the account is closed may be
dishonored. Any deposils we recerve alter the accounl 5 dosed may be relurmed, We
will not be liable for any damages for not honoring any such debits or deposils
roceived afier the scoount is closed.

Mate: Fules governing changas in interest rates are provided separately in the Truth-
in-Savings disclosure of in ancther document. In addition. for changes govemed by a
spacific law or requlation, we will follow the specific timing and formal nolice
requirements of thosa |aws or regulations.

CORRECTION OF CLERICAL ERRORS - Unless otherwise prohibited by law, you
agrea. i delemmined necessary in our reasonable discration, 10 allcw us 10 comect
charical ermons, such as oblaining your missing signaluna, on any sccounl documen!s
of discosures that are part of our agresment with you. For armon on your periodic
slatemenl, pleasa raler o the STATEMENTS sacton,

HOTICES = Any written nofior you give us is effective when we actually receve it,
and it musl ba given o us according o the specific delvery instructions provided
alsewhere, if any. We must receive any notice in time to have a reasonable
apportunity 1o act on . Ifa notice ks regarding a check or other ibem, you must give us
sufficiant mbormation to be abla lo idently e check or dem, incuding the precse
check of ilem number, amount, dale and payes. Nobice we give you via the Uniled
States Mail is effective when il 5 deposiled in the Uniled States Mail wilh proper
poslage and addressed 10 your mailing address we curently have on file. Notics we
give you through your email of record, or other electronic method o which you
agraad, will be treated as delivered o you when sent. Motion 10 any of you is nolice to
all of you

STATEMENTS - Your duty to report unauthorized signatures [including
forgeries and counterfeit checks) or alterations on checks and other items - You
must examine your stabement! of account with “reasonable prompiness.” If you
discover (or reasonably should have discovered) any unauthorized signatunes
{inchading forgeries and counterfeit checks) or alterations. you must promptly notify us
of the relevant facts. As between you and us, if you fail to do either of these duties,
you will have to either share the loss with us, or bear the loss entirely yourself
{depanding on whether we used ordinary care and. if not, whether we substantially
contributed o the loss). The loss could e not only wilth respect 1o ilems on the
slalamant but other ilems with unauvlhoized signalures or alterations by the same
wrongdoer.

You agree that the ime you have to examine your statement and repor 1o us will
depend on the circumstances, but will not, in any circumstance, exceed a total of 30
days from whan the stalement is first sant or made available to you,

You further agres that if you fail o repon any unauthonzed signatures or alterations in
your account wilhan 60 days of when we sl sand or maka the statement aealable,
you cannol assert a claim against us on any items in that statement, and as babween
you and us the loss will be entirely yours, This B0-day limitation is without regard o
whalher we used ordinary care, The limitation in this paragraph is in addition to that
contained in the first paragraph of this section

Your duty to report other errors or problems - In addition o your duly 1o revies
your statements for unauthorized signatures and alterations, you agree 1o examine
your statement with reasonable prompéness for any other emor or problem - such as
an encoding ermos or an unexpecied deposit amount. Also, if you receive or we make
available aither your Rems or images of your items, you must examine them for any
unaulhonized or missing endorsaments or any other problems. You agres that the
time you have o examing your stabement and ibems and report o us will depend on
the circumsiances. Howewer, this time paricd shall not excesd &0 days. Fadure o
axaming your slalemant and ilems and report any emmors ko us within 80 days of when
we first send o make the statament avadable precludes you from assering a clasm
against us for any errons on iléms idenified in that statemant and as between you and
us the loas will be enbirely yours,

Duty to notify if statemant not recelved - You agres o immaediately notify us if you
do nolt recaive your statemant by the date you normally expact to recaiva il Not
recaiving your statemant in a Bmely manner is a sign that there may be an issue with
Wour account, such a5 possisle frawd or kanlily thal. Absent a kack of ordinary care
by us, a lailure o receise your stalement in a limely mamnner does nol exlend the time
you have 1o conduct your review under this agreemenl.

ACCOUNT TRANSFER - This account may net be transferred or assigned without
QUr [ writhen consant.

REIMEURSEMENT OF FEDERAL BEMEFIT PAYMENTS - If we are requied Tor
any reason ko reimbursa the federal government for all or any portion of a banefit
paymend that was directly deposited info your scoount, you authorize us bo deduct the
amount of cur liability 10 the federal government from the account or from any other
account you hawve with us, without prior notice and at any time, axcepl as prohibited by
law. Wa may also use any other available legal remedy 1o recover the amount of our
liabdlity.
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TEMPORARY ACCOUNT AGREEMENT - M the accound docurmenlalion mdicales
that this is a temporary account agreement, each parson who signs to open the
account or has authosity o make withdrawals (excep! as indicabed to the contrary)
may ransact business on this account. However, we may al some me in the fulure
resiricl or prohitil further uee of this account if you fail to comply with the requirements
wa have imposed within a reascnatle time

SETOFF - We may (withoul prior notice and when permitted by law) sat off the lunds
in this account against any dus and payable debl any of you owe us now or in tha
Tuture. If this account is owned by one o mare of you as individuals, we may el off
any funds in the account against a due and payable debt a paftnership owes us now
of in the future, to the axtent of your liability as a partner for the partnarship debl, i
your debt arises from a promissony node, then the amount of the due and payable debt
will b the full amount we have demanded, as entitled undar the terms of tha nole,
and this amount may include any portion of the balance for which we have properly
acceleraled the dus date.

This right of setolf dors not apply o this account if prohibited by law, For example, the
right of setoff does notl apply to this account if; (a) it is an Individual Retirement
Accoun or similar tax-delerred accownt, or (b) the debl s created by & consumer
credit transaction under a credit card plan (but this does not affect cur rights under
any consensual security inbarest), or (c) the deblor's night of withdrawal only anses in
a representalive capacity. 'Wea will nol ba lable for the dishonor of any chack whan tha
dizhonor oocuns becauss we sat off a debl against this accounl You agree 1o hold us
harmiless from any claim ansing as a resull of our exercisa of our right of satofl.

RESTRICTIVE LEGENDS OR ENDORSEMENTS - The automated processing of
tha large volume of checks we receive prevents us from inspecting or looking for
rastriciive legends, restrictive endorsements or other special instructions on every
check. For this reason, we are nol required to honor amy restrictive legend or
endorsamant of other spacial mslnichon placed on chacks you wile unless vwe have
agresad in wiiting o the restriction or instructon. Linkess wa have agreed in writing. wa
are nol responsible for any losses, claims, damages, or expanses that resull rom
your placemant of thess resinclions or instrections on your checks. Examples of
resiiclive legends placed on checks aré “must be presented within 90 days™ or “nol
valid for more than 51,000.00." The payee's signature accompanied by the wonds “for
depesil only” is an cxample of a restrictive endorsemant

FACSIMILE SIGNATURES - Unless you make advance arrangaments wilh s, wa
hawve no obligation ko honor lacsimile signalures on your checks of olher orders. [If we
do agres 1o honor items containing facsimile signatures, you authorize us, at any time,
o charge you for all checks, drafts, or olther orders, for the payment of monay, that
are drawn on us. You give us this authority regardless of by whom or by what means
the facsimile signature{s) may hawve been afficed so long as they resamble the
facsimile signature specimen fled with us, and contain the required number of
slgnatures for this purpose. You must notify us al once if you suspect that your
lacsimile signalure is besng or has bean misused

CHECK PROCESSING - We process ilems mechanically by relying almost
exclusively on the nformaltion encoded in magnelic ink along the boflom of the ilems.,
This means that we do not individually examine all of your ilems 10 dedermine if the
item is properly completed. signed and endorsed or 1o detenmine if it containg any
information ofher than what is encoded in magnedic ink. You agree that we have
exercised ordinary care if owr automated processing Is consistent with general
banking practce, even though we do not inspect each item. Because wa do not
inspact each item, il you write a check lo mulliple payees, we can proparly pay the
chieck regardless of the number of endorsemants unless you nolify WS in wiiting that
Ihe chack requires mulliple endosements. We must recaive the nolica in Bme for us
lo have a reasonable opporiunity 1o act on it, and you mus? tell us the precise dabe of
the check., amount, check number and payee. We are not responsible for any
unauthorized signalure or alleration that would not be identified by a reascnable
inspection of the item. Using an automated process helps s keep costs down for you
and all account holders.

CHECK CASHING - We may charge a feé lor aryons thal does nol have an acoouni
wilh us who is cashing a chedk, draft or other instrument written on your account. Wi
may also require rmeascnable identification 1o cash a check, draft or other instrument
We can decide what identification is reascnable under the circumstances and such
idantification may be documentary or physical and may include collecting a thumbprint
or fingenprint

EMDORSEMENTS - Wa may accepl for deposil any ilem payable to you ar your
order, even if they are nol endorsed by you. We may give cash back to any one of
you. ‘We may supply any missing endorsemant(s) for any tem we accept for deposit
or collaction, and you warran! that all endorsements ane genuine

To ensure that your check or share draft is processad without delay, you must
endorsa il (sagn it on tha back) n a specilic area. Your enlire endorsement (wihather a
signature of & stamp) along with any other endorsement information (e.g. additional
endorsemants, |D information. direer’'s Boenss numbaer, abs.) must fall within 1977 of the
Tradling edge” of a check. Endorsaments must be made in blua or black nk, so that
\hey are readable by automaled check processing equipment.

Az you look al the fronl of a check, the "trailing edge” is the lal edge. Whan you fip
the check over, be sure 1o keep all endorsament informalion within 1'% of that adge.

Local decisions
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It is Fnportant thal you confing the endorsement inflormalion o this aea since the
ramaining blank space will be vsed by others in the processing of the check to place
additional neaded andorsements and information. You agree tha! you will mdemnily,
defend, and hold us harmless lor any loss, Eability, damage or expense thal ocours
because your endorsament, anather endorsemeant or information you have printed on
thar back of tha chack obhsoures our endorsemaent

Thesa andorsament gukdelines apply o both parsonal and business checks,

DEATH OR INCOMPETEMCE - You agres to notify us promptly if any person with a
right o withdraw funds from your accound(s) dies or is adudicated (determined by the
appropriate official) incompatent. We may continue lo honor your checks, items, and
Instructions until: (a) we know of your death or adudication of incompetence, and (&)
wa hava had a reasonable opporlunily fe acl on that knowledge. You agrea thal we
may pay of cerily checks drawn on or belore the date of dealh or adjudication ol
incompetencs for up 1o ten (10) days afer your death or adjudication of incompetence
unless orderesd 10 slop paymant by someanse clasming an intenast in the sccouwnl
FIDUCIARY ACCOUNTS - Accounts may be openad by & persen actng in a
fiduciary capacily. A liducary is someone who is appointed 1o acl on behall of and for
the benefit of ancther. We are not responsible for the actions of a fiduciary, incuding
the misuse of funds. This account may be opaned and maintained by a person or
persons named as a trustee under a wrilten frust agreement, or as execulors,
administrators, or conservators under court orders. You understand that by merely
opening such an account, we are not acling in the capacity of a bustes in connection
with the trust nor do we undertake any obligation 1o monitor or enforce the femms of
fhe trust or letters.

CREDIT VERIFICATION - You agree thal we may werify credit and smployment
history by any necessary means, including preparation of a credit report by a oredit
rapoeting agency.

LEGAL ACTIONS AFFECTING YOUR ACCOUNT - H we are sarved with a
subpoana, reslraining order, writ of attachmenl or execulion, levy, garnishment,
search waman!, of similar order relating 1o your sccount [1enmed “legal action™ in this
section], wa will comply with that legal aclion as requined by applicable by, However,
nathing in this agreement shall be construed as a waiver of any righls you may have
under applicable law with regards to such legal action. Subject to applicable law, we
may, in owr sole decration. choose 1o freeze the assels in the account and not alow
any payments or transfers out of the account, or take other action as may be
appropriate under the cecumslancas, undil theare B a flingd courl delerminaln
regarding the lagal aclion. We may do these things even if the legal action involves
less than all of you. In thess cases, wea will nol have any liability %o you il there are
meufficient funds o pay your ilems because we have wilhdraen funds from your
acoounl of in any way restricled access 1o your funds in accordance with the legal
action and applicable law. Any fees or expanses we incur in responding o any legal
action (including, without limitation, attorneys’ fees, and our intemal expenses) may
be charged against your account, unless otherwise prohibited by applicable law. The
s of fees applcable to your account(s) - provided alsewhers - may specify additional
feas thal we may charge for responding io cerain legal actions

ACCOUMNT SECURITY -

Your duty to protect account information and methods of access - Qur policy
may require methods of venfying your ihanlity belore providing you with a senice or
allowing you access o your accounl. We can decide whal idenliication i reasonable
under the daroumstances. For example, process and identification requirements may
vary dapanding on whether they are onling or in person, ldenlfication may be
documentary of physical and may include collecting a fingerprnt, vosceprind, or olher
biomedric information.

It is your responaibility 1o protect the account numbers and electronic accass devices
{a.g., an ATM card) we provide you for your acsounis. You should also safeguand
your usermame, password, and olher access and identifying information when
accessing your account through a computer or other electronic, audio, or mobile
davice or technology. i you give anyona authority o acoess the acocunt on your
behalf, you should exercise caution and ensune the trustsorthiness of that agent. Do
not discuss, compare, o share information aboul your account numbens with anyomne
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undass you are willing 1o give tham full use o your moneay. An account number can be
usad by thieves bo ssue an electronic debit or to encode your number on a lalse
demand drafl which looks like and funclions like an authonized check. If you fumish
your access device o information and grant actual authodity 10 make tansfers (o
angther persen (a famdy member or coworker, for example) who then exceeds that
authority, you e liabée for the transfars unless we have bean nolified tha transfers
by that person ane no longer authorized. Your acoount number can also be used (o
alectronically ramove money from your account, and payment can be made from your
accou even though you did nol contact us directly and order the paymant

You must aleo take precaution in safeguarding your blank chacks, Notify us al onca if
you baliewe your checks have been lost or stolen, As babween you and us, if you are
negligent in safeguarding your checks, you must bear the loss entirely yourself or
share the loss with us (we may have lo share some of the loss i we failed io use
ondinary care and if we substantially contribubed to the loas)

Positive pay and other fraud prevention services - Excepl for consumer eleclonic
fund transfers subject to Regulation E, you agree that if we offer you services
appropriate for your account to help identify and limit frawd or other unauthorized
transactions againsl your account, and you raject those services, you will ba
responsible for any frawdulent or unauthorized transactions which could have been
prevented by the sersces we offered. You will notl be responsible lor swch
raneactions il we actad in bad laith or (o the axtent cur negligence conlribuled bo the
loss. Such services include posilive pay of commercially reasonable security
procedures, If we offered you a commercially reasonable sacurily procedure which
you reject, you agree thal you are responsible for any paymenl arder, whether
authonized or not, that we accepl in comphance with an alternates secunty procedura
that you have selected. The posiive pay service can help detect and prevent check
fraud and is appropriate for account holders that [ssue a high volume of checks, a lot
of chacks 1o the general pubhc, of checks lor large dollar amounlts.

INSTRUCTIONS FROM YOU - Unless required by kaw or we have agreed otherwise
in writing, we are nol required o acl upon instuclions you give us via facsimile
ransmission, email, voicemai, or phone call to a facsimile number, emall address, or
phane number not designated by us for a particular purpose or for & purpose that is
unralated 1o the requast of instruction

MONITORING AND RECORDING TELEPHOME CALLS AND ACCOUNT
COMMUNICATIONS - Subject to federal and siale law, we may monilor or record
phone calls for security reasons, 1o maintain a record, and 1o ensure that you receive
courteous and efficsant service. You consent in advance o any such recording

To provide you 'with the beal posaible sarvics in o' ongoing business relationship Tor
your account, wa may nead o contac! you aboul your account from Bme o lime by
telephone, text messaging, or email. In contacting you aboul your account, we may
use any telephone numbers or email addresses that you have previcusly provided 1o
us by virtua of an existing business retationship or that you may subsaquently provide
o us

You acknowledge thal the numbar we use bo conlact you may be assigned to a
landling, a paging service, a cellular wireless service, a specialized mobile radio
sarvice, other radio common carrier service, or any othar sarvice for which you may
be charged for the call, You acknowledge that we may condact you by voice,
woicemad, or text messaging. You further acknowledge that we may use pre-recorded
woicE messages, artificial veos messages. of sutomatic lelephona disling syslems

H necessary. you may change or ramave any of the telephons numbers, email
addresses, or olher mathods of contacting you a1 any lime using any reascnable
means to notify us

CLAIM OF LOSS - The kollowing nies do nol apply 1o a ransaction of claim related
o a consumer electronic fund transler govemed by Regulation E (eg.. an
svaryday'one-time consumar debil card or ATM transaction). The emor resclution
procedures for consumer electronic fund ransfers can be found in our initial
Regulation E disclosure generally titled, "Electronic Fund Transfers.” For other
ransactions or claims, if you claim a credit or refund because of a forgery, alteraticon,
or any other unauthonzed withdrawal, you agree b codperate wilth us in the
Investigation of the bkess. including giving us an affdavit containing whatever
reasonabla information we requing conceming your accoun, the ransaclion, and the
circumatances surmounding the loss. You will notify law anforcement authorilies of any
criminal acl rélaled to the claim of lost, missing, or stolen checks or unauthorized
withdrarwals, We will have a reasonable period of lime o investigale the facts and
circumstances surrcunding any claim of loss, Unless we have acted in bad fath, we
will not be liable for special or consequential damages, including loss of profits or
opportunity, or for attomaeys” fees incumed by you

You agree thal you will nol waive any nghls you have 1o recover your loss agans!
anyone who is obligaled to repay, insure, or otherwise reimburse you lor your loss
You will pursue your rights or, at cur oplion, assign them 1o us 5o that wo may pursue
them, Our liabdity will b reduced by the amount you recover or are enlitied bo recover
from these other sources,

EARLY WITHDRAWAL PENALTIES (and involuntary withdrawals) - We may
impose early wilthdriwal penalties on a withdrawal from a tima account even if you
don’l mitiale the withdrawal. For inslanca, the early withdraowal penally may be
imposed if the withdrawal is caused by cur setoff against funds in the account or as a
resull of an atiachment or cther legal process, We may close your account and
impose the early withdrewal penalty on the entire account batance in the event of &
partial early withdrawal. See your separately provided notice of penalty for eardy
withdrawal for additicnal inlonmation.
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CHANGES IN NAME AND CONTACT INFORMATION - You are responsible Tor
nolifying us of any change in your name, address, or other information we use o
oommunicate with you. Unless we agree othersise, nolice of such a change must be
made in writing, Infoeming us of your address or name change on a check reorder
formn s not sufficient. Wi will atternpt i communicabe with you only by use of the most
recand information you have provided to us. i provided elsewhane, we may impose &
service foe il we atbempt io locate you.

RESOLVING ACCOUNT DISPUTES - We may place an administrative hold on the
funds in your account (refuse payment or withdrawal of the funds) if it becomes
subject to a daim adverse to (1) your own interest; (2) others claiming an intarest as
sunvivors of banaficianes of your account; or (3) a daim anksing by operation of law,
The hodd may be placed for such pericd of me as we balieve reasonably necessary
o allow a legal proceedng to determing the mants of the daim or unlil we necaive
evidence satisfactory bo us thal the dispute has been resolved. We will not be liable
for any fems thal are dishonored as a consequence of placing a hold on funds in your
acoount for thass reasons.

WAIVER OF NOTICES - To the axtent permitted by law, you waive any nobice of
non-payment, dzhonor of prolest regarding any flems crediled o or charged agaanst
your actount. For example, il you deposit an item and 2 is relurned unpaid o we
raceive a nolice of nonpayment, wa do nal have to nolify you unless requined by
federal Regulation CC or other e,

TRUNCATION, SUBSTITUTE CHECKS, AND OTHER CHECK IMAGES - If you
tnuncata an onginal chack and creale a subslitute check, or other paper or slechmon:
image of the onginal chack. you warrant that no cne will be asked to make payment
on e onginal chack, a substilute chack or any other electronic of paper image, il tha
payment obligation relating to the orginal check has already been paid. You also
warrant that any subslitube check you creabe conforms to the legal requirements and
generally accepied specifications for substibile checks. You agree o retain the
original check in conformance with cur policy for retaining cnginal checks. You agree
o indemnify us for any loss we may incur 85 a result of any tuncated check
transaction you inidate. We can refuse to accept substitule checks that have not
previously bean warranted by a bank or other Bnancial institution in conformanca with
tha Chack 21 AcL Unless specilically staled in a separate agresmeant babyvaan you
and us, wa do not have o accepl any other eleclronic of paper image of an original
chack

REMOTELY CREATED CHECKS - Like any standard check or drafi, a remotely
created check (sometimes called a telecheck, preauthorized drafl or demand drafl) is
a check or draf that can be usad o wilthdrinw money from an acoount. Unkke a typical
chack or drafl, however, a remotely creabed check B nol Eswed by the paying bank
and does nol conlain the sgnature of the accoun] owner (or a signature purported 1o
be the signature of the account cwner). In place of a signature, the check usually has
a stalement thal the owner authorized the check or has the owner's name typed or
prinfed on the signaturs line.

You warrant and agres 1o the following bor every remately crealed chack we recaive
frem you for deposil of collection: (1) you have received express and veriliable
authesization ke create the chedk in the amount and 1o the payes that appears en the
chack; (2) you will mamntain proof of the aulborization for al beast 2 years from the dale
af the autharization, and supply us the proof if we ask; and (3) if a check is retumed
you owe us the amount of the check, regardless of when the check is retumad. We
may take funds from your account o pay the amount you owe us, and if there are
Insutficent funds in your account, you still owe us the remaining balance.
UNMLAWFUL INTERNET GAMBLING NOTICE - Restncled ransaclions as defined
in Federal Reserve Regulation GG are prohibited from being processed through this
acoount or rdationship, Resticled ransactions genaerally include, bul are nol limited
o, those in which credit, electronic fund fransfers, checks, or drafts are knowingly
acgapled by gambling businesses in connection with the paricipation by others in
unigwiul Imemet gambling

FUNDS TRANSFERS - You agree that this section is governad by Aricle 44 of the
Uniform Commarcial Code - Funds Transfers (UCC 44) and the terms used in this
section have the meaning given to them in UCC 44, Yeu also agree 1o be bound by all
funds-transdor system rules, ndes of the Board of Governors of the Federal Resarve
System [Board) and their operating circulars, as appropriabe. Unless otherwise
required by applicable law, such as Regulaticn J or the operating cinculars of the
Board, thes sacton is subject o UCC 4A as adopled n the slale in which you have
waur accaunt with us. If any par of this asclion ia determined o ba unaniorceabla, the
résl shall remain effective. This sachon conbrols funds ransfers unless supplemenbed
ar amended in a saparale record. Ganerally, this section will nol apply 1o you i you
are a consumer, For example, this section generally does not apply 10 a funds ransler
il any part of the transfer i govened by the Elecitronic Fund Transfer Act of 1978
({EFTA). Howaver, this section does apply 1o a funds transfer that is a remittance
transfer as defined in EFTA unless the remittance transfer is an electronic fund
transder a5 defined in EFTA, To the exent this secon is nol inconsistent with the
EFTA, this section may adso apply o & consumer electronic fund transfer sent through
the FedNow system or through the Real Time Paymenls systern (RTP) operaled by
The Cleanng Housa, In addition, even il you ane a consumer, 1his section will apply 1o
that part of any funds transfer that is conducted by Fedwine,

Funds transfer - A funds transier is the transaction or series of iransactions that
bagin with the oiginator's payment order, made for the purpese of making payment 1o
the beneliczary of the ordar. A funds Iransler & complated by the acceptance by the
beneliciary's bank of a payment order for e benefil of the beneficiary of the
ariginator's order. Unless otherwise required by the type of funds transfer you are
nitiating, you may transmil & payment order orally o in a recond, bul your order
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cannol stale any condilion 1o payment o the benaficiary other than the time of
payment. Credit entries may be made by ACH.

External ACH Transfers - ACH transfers that are manually created by us may not
axceed 31,000.00 per transfer.

Authorized account = An authorized account is a deposit account you have with us
that you have designated a5 a scurce of payment of payment orders you issue to us
If you have not designated an autherized account, any accoun you have with us is an
authorized account ke the extent that payment of the payment crder ks not Inconsistent
with the use of the account.

Acceptance of your payment order - We are not obligated to accept any payment
order that you give us, althcugh wa normally will accept your paymend order if you
have a withdrawable credit in an suthonized account sufficient to cover the order, If we
do nol execule your payment order, bul gwve you nobce of our rejectisn of your
paymeant order afler the executon dale or give you no nolice, we ane no liable 1o pay
you as restilution any inferest on a withdrawable credit in & non-inlarest-bearing
acoourl

Cutoff time - I we do nol receive your paymend order o communicalion canceling or
amanding a payment order belore our cutcff time on a funds transter day for that type
of order or communication, the ordar or communscation will be deemad 1o be received
al the cpening of our next funds transber business day.

Payment of your order = i we accepl a payment order you give us, wa may receive
payment by automatically deducting from any authorized account the amount of the
payment order plus the amount of any expenses and charges for cur services in
exacution of your payment order. We are entiled to payment on the payment or
axecubon date. Unless your payment order specifies ctharwize, the payment or
axsculion dala is the funds ransher dale we recaive the paymanlt order. The funds
transfer s completed upon acceplance by the beneficiary’s bank. Your obligation 1o
pay your payment order is excused il the funds ransfer is nol completed, bul you are
slill responsible 1o pay us any expenses and charges for our services, However, if you
told us bo route the funds transfer through an intermediate bank, and we are unable 1o
obtain a refund because the iMermediate bank that you designated has suspendod
payments, then you anme still cbligated o pay us for the payment crder, You will not ba
antited o interast on any refund you receive because the benaliciany’s bank does not
accepl Ihe paymant ordar

Security procedune - As describad mare fully in a separate wiiting, the authanticity of
a payment order or communication canceling or amanding a paymant crder issued in
your name as sender may be verified by a security procedure, You affirm that you
have no circumstances which are relevant bo the determination of a8 commercially
reasonable secunty protsdure wnless these circumstances are axpressly conlained in
a separate writng signed by us. You may choose from one of more segurity
procedures thal we have developed, or you may develoD your wn sacurily procaduna
d it is accaplable to us. M you refluse a commercially reasonable securily procaduns
thal we have offered you, you agree that you will be bound by any payment onder
asued in your name, whelher or nod sutharized, thal we accapl in good faith and in
compliance with the security procedure you have chosen

Identifying number - Il youw paymenl order identifies an inbermediate bank,
beneficiary bank, or baneficiary by name and number, we and every réeceiving or
benefcary bank may rely upon the dantifying number rathar than the name o maka
payment, even il the number identifies an interrmediate bank or person different than
the bank or beneficiary identified by name. Neither we nor any recening or benaficiary
bank hawe any responsibility to determine whather the name and identifying number
refier bo the same financial institution or person

Record of aral or telephone orders. - You agree thal we may, il we choose, record
any oral or telephone payment order or communication of amendment or cancalation.
Motice of credit - f we receive a payment order to credid an account you have with
us, we are ot required to provide you with any noice of the payment order or the
chedil.

Provisional credit - You agree to be bound by the autemated clearing house
associahon cparating rukes thal provide that payments mada o you or originated by
you by funds transfer through the auiomated cleaning house system are provisional
until final satiement is made through a Federal Resarve Bank o otharwise paymant
= mada as provided in Arlicle 4A-403(a) of tha Unilorm Commedcal Coda.

Refund of credit - You agree that if wea do not receiss payment of an amount credited
o your account, we are entifed 10 a refund from you in the amount crediled and the
party originating such paymaent will nat be considered to have paid the amount 5o
crodited

Cancelation or amendment of payment order = You may cancel or amend a
paymaent order you give us only if we receive the communication of cancelation or
amendment before owr cutoff ime and in Sme 0 have a easonable opporunily o act
on it before we accept the payment order. The communication of cancelation or
amandman! must be presanted in conformily with the same sacunty procadure that
has been agread bo for payment orders

Intermediaries - We are nol liable for the actions of any intermediary, regardiess of
whether or not we selected the intermediary. We are not responsible for acts of God,
itskdla agencies, of nonsalaned agents

Limit an liability - You waive any claim you may have against us for consequential or
special damages, including loss of profit arising cul of a paymen! ardér or funds
transfer, unless this waiver is prohibiled by lrw. We ane nol responsible lor allomey
fees you might incur due 1o eroneous execution of payment crder.

Erronecus execution - If we receive an order bo pay you, and we sroneously pay
you more than the amounl of the payment order, we are enlitled 1o recover Trom you
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tha amount in excess of the amount of the payment order, regardass of whethar you
iy hanve some claim bo the excess amount against the anginator of the order

Duty to report unauthorized or erroneous payment - You must exercise ordinary
care 1o detarmine that all payment orders of amandmants to payment orders that we
accepl thal are issued in your name are aulhorized, enforceabde. in the comect
amount, o the comecl benaliciary, and nol olherwise ermonacus. M you discover (of
wilh reasonable care should have discoversd) an unauihorized, unenforceabla, or
aronsously execuled payment order or amendment, you musl exercs ordinary cang
o nolify us of the relevant facts. The time you have to nolify us will depend on the
arcumsiancas, but that Sme will not in any circumstance exceed 14 days from when
you are notified of our scceptance or execution of the payment order or amendment
or that your account was debited with respect to the order or amendment, H you do
nol provide us with timely notice you will not be entitied 1o interest on any refundable
amoint. If we can prove that you laded 1o perform either of these duties with respect
o an erronsous payment and thal we incurred a loss as a resull of the lailure, you are
liable to ws for the amounl of the loss nol axcesding the amount of your order
Objection to paymaent - If we give you a notice that reascnably identifies a payment
order issued in your name &s sander that we have accapied and recaivad paymant
for, you cannot claim that we are not entitied o retain the payment unless you notify
us of your oljection to the payment wilhen 50 days of our notica 1o you.
INTERNATIONAL ACH TRANSACTIONS - Financial institusions ane required by
law 1o scrutinize or verify any international ACH fransaction (LAT) that they recedss
against the Specially Designated Nationals (SDN) list of the Office of Foreign Asseis
Conirad (OFACKL This action may, from time o time. causea us 10 tamporanily suspand
processing of an IAT and polentially alfect the sefllament andion avadabsity of Such
paymenis,

ACCOUNT ORGANIZATION - This Accound consists of a checking sub acoount and
a savings sub accound, The Bank may pericdically transfer funds between these teo
subr accounts. On a siath ransher during a calendar month, any Tunds in the savings
sl acoounl wil be ransiered back 1o the checking sub accound. I your Account is &
Plan on which interest is paid, your interest calculabion will remain the same.
Otherwise, the savings sub account will be non-intarest bearing. The savings sub
acoount will be governed by the rules goveming our olther savings accounts. This
process will not affect your available balance, the interast you may earn, FDIC
insurance profection, or your monthly statemant

YOUR ABILITY TO WITHDRAW FUNDS

This policy statemant applies to all depasit accounts

Our policy is o make funds from your cash, check, and electronic direct deposits
available o you on the same day we receive your deposil. Al thal time, you can
withdrae the funds in cash and wa will use the funds to pay checks thal you have
wrillen

Flease remamber thal even after we have made funds available 10 you, and you
have withdravam the funds, you are el responsible for checks you deposil that ane
ralumed b us unpaid and for any other problems imeoling your deposil

For detarmining the availability of your deposits, every day is a business day,
aaoepl Saturdays, Sundays, and federal holidays. If you make a deposit before 8:00
pm €T on a business day that we ane open, we will consider that day o be the day of
your deposit. However, if you make a deposit after 8200 pm CT or on a day we are not
apen, we will consider that the deposit was made on the next business day we ane
opan.

LONGER DELAYS MAY APPLY

Case-by-case delays. In some cases, we will not make all of the funds thal you
deposil by check available to you on the same day we receive your deposil.
Depending on the type of chack thal you depoes, Tunds may nol be available unlil the
sacond business day after the day of your deposit, The first 527500 of your deposits,
however, will be availatle on the same day.

If we are nod going to make all of the funds from your deposit avalable on the
same day we recaive your deposit, we will nolify you at the time you make your
dapoail. Wea will also 1all you whan the funds will be aailable. B your deposil is nolt
made dirsclly 1o one of our employeas, of il we decide 1o take this action afler you
have left the premises, we will mail you the nalica by the business day afer we
recave your deposit,

If wou will need the funds from a deposit ight away, you should ask us when the
funds will be avalable

Safeguard exceptions. In addition, funds you deposil by check may be delayed
for @ longer peniod under the follewing circumstances:

We baliove a check you deposit will not be pasd

You deposit checks totaling mare than $6.725.00 on any one day.

Yol redeposi a check that has been raburmed unpaid.

You have overdrawn your account repeatedly in the kast six months.

There is an emargency, such as failure of compubter or communications

asquipmaent

We will notify you if we delay your ability 1o withdraow funds for any of these
raasons, and we will tell you whan the funds will be available. They will ganerally be
available no later than the seventh business day after the day of your deposil

SPECIAL RULES FOR NEW ACCOUNTS

I ywou are a néw cuslomed, the Tollewing special rules will apply duning the Tirst 20
days your account is open

Funds from electronic direcl deposils b your account will be avadable on the day
wii rsteve the deposil. Funds from depossts of cash, wire ransfens, and the firl
36,725.00 of a day's lotal deposits of cashier's, cerified, leller's, raveler's, and
federal, state and local govemmaent chaecks will be avallable on the sama day as the
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day of your deposit if the deposit meets certain conditions. For example, the checks
musl e payable 1o you (and you may have 10 use a special depost shp). The excess
ovar 86, 725.00 will ba avadable on the minth business day after tha day ol your
deposit, If your deposit of these checks (other than a U.S. Treasury check) is not
musda in person o one of our employeas, the fis! 36,725.00 will nol ba available unlil
the sacond business day afler the day of your deposil

Funds from all other check deposits will be available on the ninth business day
after the day of your degosit
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WHAT DOES CITIZENS ALLIANCE BANK DO
A\ BSI WITH YOUR PERSONAL INFORMATION?

Financial Institutions choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice
carefully fo understand what we do.

Why?

The types of personal information we collect and share depend on the product or service
you have with us. This information can include:

= Social Security number and employment information

* Account balances and transaction or loss history
= Credit scores and wire transfer instructions

When you are no longer our customer, we continue to share your information as described
in this notice.

All financial companies need to share customers’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers’ personal information; the reasons Citizens Alliance Bank chooses to share; and
whether you can limit this sharing.

_ . Does Citizens Alliance Can you limit this
Reasons we can share your personal information Bank share? sharing?

For our everyday business purposes—
such as to process your transactions, maintain

your account(s), respond to court orders and legal Yes Ne
investigations, or report to credit bureaus

L

()

= For our marketing purposes— Yes No

2 to offer our products and services fo you

>

(%)

= For joint marketing with other financial companies Yes No

(==

= For our affiliates’ everyday business purposes—
information about your transactions and experiences Yes No
For our affiliates’ everyday business purposes—
information about your creditworthiness Yes Yes
For our affiliates to market to you Yes Yes
For nonaffiliates to market to you No We do not share

To limit oCall (844) T72-4258
our sharing

Please note:

If you are a new customer, we can begin sharing your information 30 days from the date
we sent this notice. When you are no longer our customer, we continue to share your
information as described in this nolice.

However, you can contact us at any time to limit our sharing.

WIS S Call (844) 772-4258 or go to www.citizensalliancebank.com
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Who we are

Whe is providing this notice? Citizens Alliance Bank

What we do

How does Citizens Alliance Bank protect my To protect your personal information from unauthorized access and

personal information? use, we use security measures that comply with federal law. These
measures include computer safeguards and secured files and
buildings.

How does Citizens Alliance Bank collect my We collect your personal information, for example, when you

personal information? 0 Provide account information or give us your contact information
0 Make depaosits or withdrawals from your accounts
0 Use your debit or credit card
We also collect your personal information from others, such as
credit bureaus, affiliates, or other companies,

Why can't | limit all sharing? Federal law gives you the right to limit only
0 Sharing for affiliates’ everyday business purposes—information
about your creditworthiness

0 Affiliates from using your information to market to you

0 Sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights
to limit sharing. See below for more on your rights under state law.

What happens when | limit sharing for an Your choices will apply to everyone on your account.

account | hold jointly with someone else?

Definitions

Affiliates Companies related by common ownership or control. They can be
financial and nonfinancial companies.

0 Qur affiliates include companies with Citizens Alliance name
such as Citizens Alliance Agency.

Nonaffiliates Companies not related by common ownership or control. They can
be financial and nonfinancial companies.
0 Citizens Alliance Bank does not share with nonaffiliates so they
can market to you.

Joint marketing A formal agreement between nonaffiliated financial companies that
together market financial products or services to you.

0 Qur joint marketing partners include companies that provide
marketing services on our behalf and other financial institutions
with which we have joint marketing agreements.

110N AVAILd

Other important information

Important Motice about Credit Reporting: We may report information about your account(s) to credit bureaus andfor
consumer reporting agencies. Late payments, missed payments, or other defaulls on your account(s) may be reflected in
your credit report and/or consumer report.

Do Not Call Policy: This Privacy Policy constitutes Citizens Alliance Bank's Do Not Call Policy under the Telephone
Consumer Protection Act for all consumers. Citizens Alliance Bank maintains an internal Do Not Call preference list. Do Naot
Call requests will be honored within 30 days and will be effective for at least five years from the date of request. No
telemarketing calls will be made to residential or cellular phone numbers that appear on the Citizens Alliance Bank Do Not
Call list.

State Financial Privacy Laws: In order to comply with ap licable laws and legal requirements, we may disclose information

o government entities, self- regulatory organizations, or o er third parties in response to court orders, subpoenas,
government inquiries, or other mandatory legal processes.

Information We Collect: We collect information needed to provide and improve our services, process transactions,
protect against fraud, and meet legal and regulatory requirements. The information we ceollect depends on how you
interact with us. We may collect basic digital-usage details (such as IP address, device information, and pages visited)
and information you provide through applications or other communications. Email and chat are not secure for sending
sensitive information. Our Card Apps may collect geolocation information to help prevent fraudulent card use, but only if
you authorize that collection. You may change your location permissions at any time through your device settings.
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BRANCH LOCATIONS

THE PLACES WE SERVE ARE THE PLACES WE CALL HOME
New to Citizens Alliance Bank? Find your local branch and explore the communities we serve.

5 ’
MONTANA LOCATIONS f e

@ Butte
@ Cascade

@ Drummond

@ Great Falls %}?

Q@ L.iflcoln 13? a ??
@ Philipsburg Q;.
@ Seeley Lake

MINNESOTA LOCATIONS

@ Benson ¥ New to CAB
@ Clara City

o+ @ Echo
2 3 0 @ Granite Falls

@ Howard Lake
W %/ @ Lake Lillian
@ Maynard

@ Montevideo
@ Murdock
@ Renville {3 New to CAB
@ Sacred Heart
Q@ Watertown
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FIND YOUR BRANCH
v Hours
V' Directions

Your local team isn't changing.
You'll continue working with the same people you

v Contact Information

know and trust, now backed by Citizens Alliance Bank.
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THANK YOU

OUR TEAM IS HERE TO SUPPORT YOU EVERY STEP OF THE WAY!

We are honored to welcome you as a valued member of our banking family. This merger gives us a meaningful
opportunity to reaffirm our dedication to you and to the communities we proudly serve. Our goal is to remain at

the forefront of banking technology, ensuring you enjoy an exceptional banking experience every step of the way.

Your trust and support mean everything to us. We are fully dedicated to making this transition smooth, seamless,
and beneficial for you. The future holds tremendous promise, and we look forward to building it with you as we

continue creating a strong, vibrant community.

If you have questions about this Guide or the conversion process, please visit your local branch or call us toll free
at (844) 772 4258 during normal business hours. Our team is always here to assist.

Please note that providing this notice to any one account owner serves as notice to all account owners. All
statements, notices, and other communications related to your account are considered delivered once sent to

the address we have on file.

Thank you for your continued support. We look forward to providing you with an exceptional banking experience.

CITIZENS

ALLIANCE BANK
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We're here to help you every step of the way.

CITIZENS

ALLIANCE BANK

Customer Support: (844) 772-4258

Benson, MN | Renville, MN | citizensalliancebank.com

EQUAL HOUSING.
LENDER

© 2026 Citizens Alliance Bank. All rights reserved. NMLS #791572




