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President's Message
WELCOME TO CITIZENS ALLIANCE BANK!

On behalf of our entire organization, I would like to welcome you as a customer of Citizens Alliance Bank. 

Chartered in 1902 and headquartered in Clara City, Minnesota, Citizens Alliance Bank has a rich history of 

resilience, growth, and dedication to the communities and customers we serve.

Throughout our 124-year history, we have remained dedicated to our customers and communities. Our story 

is one of perseverance, community support, and continuous improvement. I invite you to visit our website, 

citizensalliancebank.com, to explore our history and values further.

We are constantly expanding and innovating to better serve our customers and communities. By staying at 

the forefront of technology, we aim to provide you with an exceptional and modern banking experience along 

with the outstanding service and support you deserve. We believe this allows us to deliver on our core focus of 

providing opportunities for our customers, communities, and employees.

Once again, welcome to the Citizens Alliance Bank family! We are excited to be a part of your financial journey 

and look forward to serving you. If you have any questions or need assistance, please reach out to your local 

branch or contact us toll-free at (844) 772-4258.

Sincerely,

Chad Forkrud
President

SERVING COMMUNITIES
IN MINNESOTA AND MONTANA

SCAN FOR LOCATIONS
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Conversion Timeline
PLEASE REVIEW THIS INFORMATION CAREFULLY & KEEP IT FOR YOUR RECORDS

Citizens Alliance Bank is excited for the planned acquisition and legal merger of the First Security Bank locations in 
Benson and Renville, Minnesota. The merger is scheduled to be finalized at the close of business on Friday, August 
21, 2026. During that same weekend, from August 21 through August 24, the Benson and Renville customers and 
employees will also experience the important milestone of the conversion to Citizens Alliance Bank systems, 
bringing both the legal and operational transitions together in one coordinated event.

This Conversion Guide and Account Disclosures (“Guide”) will provide comprehensive information on the upgrades, 
improvements, and enhancements that will accompany the conversion. It also outlines service availability leading 
up to and during the conversion period. 

FRIDAY, AUGUST 21 — CONVERSION BEGINS
The Benson and Renville locations (including lobby and drive-up) will close early as follows: 

   • Benson: 3:00 PM CT

   • Renville: 2:00 PM CT

First Security Bank Online Banking for Benson and Renville will be deactivated at 12:00 PM CT.

SATURDAY, AUGUST 22 - SUNDAY, AUGUST 23
You may continue using your First Security Bank debit card through 11:59 PM CT on Sunday, August 23.  

MONDAY, AUGUST 24 — WELCOME TO CITIZENS ALLIANCE BANK
Your transition to Citizens Alliance Bank is complete! 

   • Your Citizens Alliance Bank debit card will be automatically activated and ready to use. 

   • Access to Citizens Alliance Bank's Digital Banking will be available. 

   • The Citizens Alliance Bank Benson and Renville locations will be open, and staff will be available to assist 
     with any questions regarding the transition.

Additional Customer Support: 
Additional support will be available 8:00 AM - 5:00 PM CT, 

Monday, August 24 through Friday, September 4, by calling us toll-free at (844) 772-4258.

LOBBY HOURS (BENSON & RENVILLE)

Monday - Friday:
8:30 AM - 4:00 PM CT

DRIVE-UP HOURS (BENSON & RENVILLE)

Monday - Friday:
8:00 AM - 4:30 PM CT

Co
nv

er
si

on
 Ti

m
el

in
e

Beginning Monday, August 24, normal lobby and drive-up hours will resume as follows:
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Payments Timeline
BE SURE TO SAVE THIS INFORMATION FOR FUTURE REFERENCE

During the conversion process, there will be specific deadlines for updating your payment information. Each payment 
type has its own required timeframe, which you can review in the Payments Timeline below. As you move through this 
Guide, you’ll find information in each section to help you update the payment details associated with that method.

Please note that during the first 90 days following the data conversion, transactions may be slightly delayed as we 
complete the transition between First Security Bank and Citizens Alliance Bank.

FRIDAY, AUGUST 21
   • Beginning at 12:00 PM CT on Friday, August 21, First Security Bank Online Banking for Benson and 
     Renville will be deactivated, however, any internal transfers set up before that time should process as expected.

   • To avoid ACH file processing delays, you’re encouraged to submit all required ACH files or transactions 
     using your current processing method before 12:00 PM CT.

MONDAY, AUGUST 24
   • Recurring debit card transactions set up on current First Security Bank debit cards will no longer be paid. 
     Update all recurring debit card transactions (e.g., mobile phone bills, insurance premiums, utilities, 
     subscription services) to your new Citizens Alliance Bank debit card. 

   • Any recurring wires received with the First Security Bank wire instructions will be returned. New wire 
     instructions will be provided until September 20. After that time, wire requests received by First Security Bank 
     will be returned without instruction.

MONDAY, SEPTEMBER 21
   • Recurring wires received by First Security Bank will be returned without new wire instructions.

THURSDAY, NOVEMBER 19
   • Beginning Thursday, November 19 checks bearing the First Security Bank routing number will be returned 
     unpaid. The return reason will be listed as “Refer to Maker.”

FRIDAY, NOVEMBER 20
   • Beginning Friday, November 20, ACH items that have not been updated will be returned. ACH items 
     include electronic payments and deposits such as payroll direct deposit, automatic utility payments, and 
     external mortgage auto-drafts. Some merchants may update ACH information automatically through the 
     Notification of Change process. Others may require you to contact them directly to provide your new 
     Citizens Alliance Bank information.

Paym
ents Tim

eline
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General Banking Details
As you move through the conversion process, you’ll become familiar with Citizens Alliance Bank’s products, services, 
fees, and other essential banking information. As a courtesy, some account fees including paper statement and 
image fees will be waived for the first six months.

DEPOSIT PRODUCTS
During the conversion, your current checking and savings accounts will be transitioned to new Citizens Alliance Bank 
deposit account products. We believe these new deposit products will be a good fit for your banking needs. If you 
wish to explore other deposit account options, please contact your local branch on or after August 24. We would be 
happy to discuss deposit account products with you.

For more information, please refer to the details provided below and the Account Product Summary and Deposit 
Account Disclosures within this Guide.

The Deposit Account Disclosures highlight important changes to your deposit account, that will become 
effective on August 24. This will amend previous deposit account disclosures and agreements as 
applicable. This notice provided to any one of the account owners constitutes notice to all account 
owners. All remittances, statements, items, notices, and other communications and writings given by us in 
connection with your account are deemed given when sent to the address we have on record. Rest assured 
your deposits are readily accessible, safe, and insured by the FDIC to the maximum allowed by law.
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             CURRENT FIRST SECURITY BANK 
             ACCOUNT PRODUCT

             NEW CITIZENS ALLIANCE BANK 
             ACCOUNT PRODUCT

             SECURITY CLUB     SIMPLE CONSUMER CHECKING

             CLASSIC CHECKING     SIMPLE CONSUMER CHECKING

             SECURITY INTEREST CHECKING     CONSUMER INTEREST CHECKING

             SECURITY MONEY MARKET     MONEY MARKET SAVINGS

             BUSINESS CHECKING     ACCOUNT ANALYSIS

             HEALTH SAVINGS ACCOUNT     HEALTH SAVINGS ACCOUNT

             SECURITY SAVINGS     SIMPLE SAVINGS
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YOUR ACCOUNT NUMBERS
When your deposit accounts are converted to Citizens Alliance Bank, your account numbers will remain the same 
unless you are otherwise notified. Refer to the Duplicate Account Number section of this Guide for more information.

INTERNAL TRANSFERS, SWEEPS & PAYMENTS
Automatic internal transfers, sweeps, and payments previously established on your First Security Bank checking or 
savings account will transition to your Citizens Alliance Bank account. 

Scheduled deposit account transfers or payments that fall on a non business day will be processed one business day 
earlier. Scheduled loan transfers or payments that fall on a non business day will be processed on the next business 
day.

STOP PAYMENTS
Stop payments to prevent specific transactions from posting to your account that were previously requested will 
remain in effect in accordance with Citizens Alliance Bank’s policy and regulation. 
   • Consumer ACH stop payments will remain on the account until the earliest of the following: 
     the account holder withdraws the stop payment or three years from the date the stop payment is requested. 
   • Business ACH stop payments will remain in effect until the earliest of the following: 
     the account holder withdraws the stop payment or six months from the date the stop payment is requested. 
   • Consumer or business check stop payments will remain in effect until the earliest of the following: 
     the account holder withdraws the stop payment or six months from the date the request is received. 

TAX REPORTING
Citizens Alliance Bank will provide year-end tax forms for account activity from August 22 through the end of the year. 
First Security Bank will be responsible for providing year-end tax forms for all activity prior to August 22, 2026.  

DID YOU KNOW? WE OFFER SENIOR PERKS (AGE 60+)! 

Did you know customers 60 and older are automatically enrolled in our Senior Perks program?

That means you can enjoy: 

  ✓ Free standard checks 
  ✓ No paper statement or image with statement fees 
  ✓ Free official checks 
  ✓ No stop payment fees 

  ✓ Free photocopies and faxes  

It’s our way of saying thank you for banking with us!

General Banking Details

📎
WE'RE HERE TO HELP!
Our team is ready to assist you every step of the way. Call us toll-free at (844) 772-4258 or visit your local branch.
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PROCESS CUT-OFF TIMES
The cut-off times listed below will be in effect starting Monday, August 24. These times indicate the deadline for 
transactions to be processed on the same business day. Any transactions made after these cut-off times will be 
processed on the following business day.

 PROCESS  DESCRIPTION  CUT-OFF TIME (CT)

 Teller Transactions In branch transactions  📅 Close of Branch

 Digital Banking Transactions initiated via Digital Banking or the Mobile App  🕔 8:00 PM

 Mobile Deposits Check deposits made via the Mobile App  🕔 4:00 PM

 Wire Transfers Domestic and international incoming/outgoing wire transfers  🕔 3:00 PM

 Bill Pay Bill payments submitted through Digital Banking  🕔 3:00 PM

 ATM Deposits Check and cash deposits at depository ATMs  🕔 4:00 PM

 Remote Deposit Capture Remote check deposits (business customers only)  🕔 4:00 PM

 Standard ACH Origination
ACH files effective within 1-2 business days 
(business customers only)  🕔 4:00 PM

 Same-Day ACH Origination
ACH files submitted and effective for the same business day
(business customers only)  🕔 2:00 PM

 Positive Pay
Check exception decisions submitted via Digital Banking
(business customers only)  🕔 11:30 AM

DID YOU KNOW? WE OFFER YOUTH PERKS (0-17)! 

Did you know young savers get special rewards too? 

With Youth Perks, kids and teens receive: 

  ✓ A $2.50 birthday deposit every year 
  ✓ No minimum balance requirement 
  ✓ No paper statement or image fees 
  ✓ No dormant account fees 
  ✓ A $25 bonus deposit when they turn 18! 

Building smart money habits early has its perks!
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Check Information
As of Monday, August 24, please begin using your new Citizens Alliance Bank checks. Checks from First Security 
Bank can still be cashed or deposited until November 19, 2026. After that date, any remaining First Security Bank 
checks written by customers in Benson or Renville will be returned unpaid.

When a check is returned, the reason will be listed as “Refer to Maker.” This simply means the Bank is telling the 
person who tried to cash the check that they must contact the person who wrote it. In other words, the person you 
paid will need to reach out to you for a different form of payment.

COMPLIMENTARY CONVERSION CHECK ORDERS
For consumer checking accounts, the Bank will mail you a complimentary box of updated checks reflecting 
Citizens Alliance Bank’s information, which you can expect to receive around Monday, August 24.

For business checking accounts, Citizens Alliance Bank will be working to provide an initial set of generic business 
checks, similar to your current checks, for immediate use. If your business utilizes customized checks, your local 
branch can help you order the correct type, beginning on or after Monday, August 24. If you order specialty or 
customized business checks outside of Citizens Alliance Bank, you are eligible for partial reimbursement. Please 
contact your local branch for more information. 

Once you receive your new checks, you may bring your old checks to one of our locations for secure destruction. 
If you do not receive your new checks by Monday, August 24, please contact your local branch to ensure you get 
new checks as soon as possible. 

If you typically order checks through a vendor outside of the Bank and run into any issues, please reach out.

ROUTING
NUMBER

ACCOUNT
NUMBER

CHECK
NUMBER

ROUTING NUMBER

CITIZENS ALLIANCE BANK ROUTING NUMBER: 091904856

Check Inform
ation
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Duplicate Account Numbers
Duplicate account numbers were identified between First Security Bank and Citizens Alliance Bank. All affected 
accounts will receive a new account number effective Monday, August 24. If your account is among those identified, 
you will receive a letter with detailed information and instructions.  

Starting August 24, the affected account numbers will be updated to resolve the duplicate issue. You do not need to 
open a new account, and no action is required from you at this time. You may continue to use your existing checks 
for a short transition period; however, please note that these items will be returned beginning on November 19 if 
not updated. We will provide you with a complimentary box of checks featuring updated Citizens Alliance Bank 
information. Once you receive these new checks, you can bring your old checks to one of our branch locations for 
secure destruction.

You may also need to update your automatic payment and direct deposit account information, both routing number 
and account number, to ensure accurate processing as they will be returned beginning November 20 if not updated. 

For additional information, please refer to the Automatic Payments and Direct Deposits section of this Guide. 

ROUTING
NUMBER

ACCOUNT
NUMBER

CHECK
NUMBER
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ROUTING NUMBER

CITIZENS ALLIANCE BANK ROUTING NUMBER: 091904856

WE'RE HERE TO HELP!
We understand that this may be an inconvenient process, and we are here to assist you.
Call us toll-free at (844) 772-4258 or visit your local branch.
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Debit Cards & ATMs
You will continue to use your First Security Bank debit card through Sunday, August 23. After this date, your First Security 
Bank debit card will automatically be deactivated. Please dispose of your deactivated card properly or bring it to one of 
our branch locations for secure destruction.

In the coming weeks, you will receive a new Citizens Alliance Bank Visa® Debit Card in the mail. This card will be 
automatically activated and ready to use beginning Monday, August 24. Shortly after you receive your card, you will 
receive a separate mailing with your new Personal Identification Number (PIN). 

If you wish to customize your PIN, please call (877) 965-3344 or visit your local branch on or after Monday, August 24. 

For security purposes and to prevent unauthorized use, if your new debit card is not used by November 1, 2026, it may be 
deactivated.

If you do not receive your new debit card in the mail, please call or visit your local branch to have a new card printed.

RECURRING DEBIT CARD TRANSACTIONS
To avoid service interruptions, please update your recurring 
debit card transactions (e.g., mobile phone bills, insurance 
premiums, utilities, subscription services) with your new debit 
card information on or after Monday, August 24. You will need 
to contact the merchants and provide them with your new debit 
card information as these payments will not automatically be 
converted. If you need assistance contact your local branch. 

LIMITS
During conversion weekend, your previously established debit 
card daily limits will remain unchanged. Effective Monday, 
August 24, your new debit card daily limits on point-of-sale (POS) 
and ATM withdrawals will be as follows:

If you were previously approved for higher debit card limits and 
wish to maintain them after August 24, contact your local branch. 

CONSUMER DEBIT CARD

BUSINESS DEBIT CARD

DAILY DEBIT CARD LIMITS

ATM WITHDRAWALS: $300.00

POINT-OF-SALE (POS): $1,000.00

Debit Cards & ATM
s
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Make the Most of  Your New Banking ToolsATM SERVICE NOTICE
The ATMs located at the Benson Shell Gas Station and Renville Branch will be unavailable beginning at 7:00 AM CT on 
Monday, August 24. At that time, the ATM will be converted over to Citizens Alliance Bank. It is estimated that normal 
ATM functionality will resume within a few days. 

For a full list of our ATM locations, scan the QR code below, or visit our website at citizensalliancebank.com.

After the conversion, you can access your account at an ATM by using your debit card and PIN to:
   • Withdraw cash from your checking account
   • Check your account balance
   • Make deposits to your checking account 
       ‣  Note: this service may not be available at all terminals
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DID YOU KNOW? WE OFFER 24/7 TELEPHONE BANKING! 

Did you know you can bank anytime, anywhere — right from your phone?

Call (888) 847-3999 to: 

  ✓ Check balances and recent transactions 
  ✓ Confirm cleared checks 
  ✓ Transfer funds between accounts 
  ✓ Make loan payments 
  ✓ Review recent deposits and withdrawals 

First time calling? Your initial PIN is the last four digits 
of your Social Security Number, and you’ll be prompted 
to change it for security.

📎

SCAN FOR ATM LOCATIONS

WE'RE HERE FOR YOU.
Local service you can trust, with modern tools you deserve.

Call us toll-free at (844) 772-4258 or visit your local branch.
⭐ Local decisions.

Trusted guidance.
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Make the Most of  Your New Banking Tools
Smart, simple tools designed to give you more control, convenience, and peace of mind.

Debit Cards & ATM
s

		  WE'VE GOT 
		  YOUR BACK 

		  24/7 fraud monitoring
		  helps keep you protected. 

  ☑ Alerts for unusual spending patterns

  ☑ Live fraud specialists contact you directly

  ☑ Quick action to help prevent further activity

  ☑ Review transactions with a real person

  ☑ Ongoing guidance and support if fraud is 
         detected and your card is compromised

Questions about a transaction? 
Call us at (844) 772-4258.📞

		  TAP & PAY WITH 
		  DIGITAL WALLET 

		  A faster, easier, and 
		  more secure way to pay.

 

  ☑ Apple Pay®

  ☑ Google Pay™

  ☑ Fast, secure checkout

  ☑ No swiping, no hassle

Link your CAB debit or credit 
card to your digital wallet.

🛜

💸

		  CONTROL YOUR 
		  DEBIT CARD 

		  Manage your card with 
		  just a few taps. 

  ☑ Turn your card on/off instantly

  ☑ Set spending limits

  ☑ Add travel notices

  ☑ Change your PIN

  ☑ Report lost or stolen cards

  ☑ View recent transactions

Use the CAB Mobile App 
to manage it all.

		  STAY ALERT. 
		  AVOID SCAMS. 

		  Fraudsters are getting smarter. 
		  Stay one step ahead. 

CITIZENS ALLIANCE BANK WILL 
NEVER CONTACT YOU TO:

  Ⓧ Ask for your online banking password

  Ⓧ Ask for one-time passcodes or PINs

  Ⓧ Ask for your full card number by phone,
         text, or email

  Ⓧ Ask you to send money

If something doesn't feel right, hang 
up and call us. We're here to help!📞

⚠
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Automatic Payments & Direct Deposits
Starting Monday, August 24, your automatic payments and direct deposits will begin posting to your Citizens Alliance 
Bank account. However, payment and deposit information will still need to be updated with your new routing and 
account number, if identified as a duplicate, no later than November 19, 2026. Any items that have not been updated 
by that date will be returned. 

While many merchants use this information to update your payment details automatically, not all merchants accept a 
Notification of Change as an official method for making updates. In those cases, payment information may need to be 
updated directly with the merchant. Our team will work closely with you in the coming months to assist with updating 
automatic payments and direct deposits.

To help us make this transition as seamless as possible, please update your recurring automatic payments and 
direct deposits (e.g., employer, utilities, subscription services) with your new Citizens Alliance Bank routing number, 
091904856, and, if applicable, your new account number, after Monday, August 24.

SOCIAL SECURITY DIRECT DEPOSITS
Beginning Monday, August 24, Citizens Alliance Bank will be assisting customers in updating account information for 
certain federal benefit payments by completing automatic enrollments on your behalf. We will be using the Electronic 
Enrollment process, the preferred method of participating federal benefit agencies, to help reduce errors and 
streamline the delivery of your benefit payments compared to paper enrollment methods. 

Electronic Enrollments received and accepted by the paying agency at least 10 business days prior to the next 
scheduled payment date will generally allow payments to begin processing to the new account information the 
following month.

Electronic Enrollments will be completed for the following agencies:
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We understand that changes like these can be stressful, and we want to assure you that we’re here to 
support you throughout the process. As part of this transition, a Notification of Change will be sent to 
each merchant. A Notification of Change is a standard banking notice used to inform businesses that 
your payment or bank account details, such as routing or account numbers, have been updated so 
they can correct their records for future transactions.

i

   ☑ Social Security and 
          Supplemental Security Income 

   ☑ Department of 
          Veterans Affairs

   ☑ Veterans Compensation, 
          Pension and Education

   ☑ Railroad 
          Retirement Board

   ☑ Office of Personnel 
          Management
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UPDATING AUTOMATIC PAYMENTS & DIRECT DEPOSITS
When updating your account information for external payments and direct deposits here are some common steps to 
follow:

CONTACT THE COMPANY
To begin updating your account information for external payments or direct deposits, first contact the 
company you are working with. Locate their customer service information on your bill, their official 
website, or their online portal. It is important to avoid providing your account information to any unknown 
or unverified website or phone number to ensure your information remains secure. If you need help 
identifying a legitimate source, you can review their official support details or check for verification 
notices on their site.

REQUEST UPDATE FORM
Once you reach the appropriate representative, request the update form or instructions needed to change 
your direct deposit or automatic payment information. Some companies make these forms available 
online for quick access, while others may send them to you by email or traditional mail. The company will 
guide you on which method they use and how to proceed.

COMPLETE THE FORM
After receiving a form from the company, complete it with your updated Bank account information. Filling 
out this information accurately helps prevent delays or errors in processing.

PROVIDE VERIFICATION
Most companies require verification of your new banking details. You can do this by attaching a voided 
Citizens Alliance Bank check or by requesting an Account Validation Letter from the Bank. If a validation 
letter is needed, contact your local branch and they will prepare one for you. This step ensures the 
company can confirm your account ownership and securely process your update.

SUBMIT THE FORM
When the applicable form and verification documents are ready, submit them to the company using the 
method they specify. Many companies accept submissions by mail or fax, while others may allow you to 
upload the documents through an online portal. Follow their instructions carefully to ensure your update is 
received without issue.

CONFIRM THE UPDATE
After submitting your information, follow up with the company to confirm they have received and 
processed your request. It may take a full billing cycle for the changes to take effect, so monitoring your 
account activity during this period is helpful. If the company offers an online portal, you may also be able 
to update your ACH information directly through their website. 

If the company has an online portal, you may be able to update your ACH information directly through their website. 

1
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Digital Banking
Citizens Alliance Bank’s Digital Banking will be available on Monday, August 24. This new platform offers a simple, 
intuitive experience designed with your everyday banking needs in mind. Within Digital Banking, you will be able to 
manage your accounts, make transfers, pay bills, and access a variety of other financial tools from the convenience of 
your computer or mobile device. Our goal is to provide you with a seamless and secure banking experience, ensuring 
that you have all the resources you need at your fingertips.

LOGIN CREDENTIALS
To access Citizens Alliance Bank’s Digital Banking, download our 
Mobile App from the App Store or Google Play Store, or visit our website 
at citizensalliancebank.com. When logging into Digital Banking for 
the first time, use the following information:

USERNAME: First Security Bank Online Banking Username
CONSUMER TEMPORARY PASSWORD: Username plus the last four 
digits of your Social Security Number
BUSINESS TEMPORARY PASSWORD: Username plus the last four 
digits of the Business’s Federal (Employer) Identification Number

During your initial log in you will be required to provide a method to send a 
Multi-Factor Authentication Code. This enhances the security of your Digital 
Banking login.

If you already have a Digital Banking Login at Citizens Alliance Bank, 
you do not need to enroll again.

DEACTIVATION OF FIRST SECURITY BANK 
ONLINE BANKING 
First Security Bank Online Banking will be disabled at 12:00 PM CT 
Friday, August 21. Any one-time transfers created before that time should be 
completed as expected.

SCHEDULED TRANSFERS
If you currently have recurring transfers set up in 
First Security Bank’s Online Banking to move funds 
between internal accounts, they will not be 
transferring over. Scheduled transfers need to be 
re-established in Citizens Alliance Bank’s 
Digital Banking under the Move Money section 
on or after August 24.

SCAN HERE FOR 
DIGITAL BANKING

DOWNLOAD
OUR APP
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Statements & Notices
Your final First Security Bank account statement will be generated at the end of the day on Friday, August 21 and 
mailed to you. After the conversion, your statements will follow the regular cycle of the Citizens Alliance Bank product 
your account transitions into. If your Citizens Alliance Bank product statement cycle falls on the 21st of the month 
or last day of the month, your statement will also include images of your paper items. To confirm your specific 
statement cycle, as well as see additional information refer to the Account Product Summary in this Guide.

If you choose to continue receiving paper statements, a $5.00 fee will be assessed. If your statements include 
images an additional $2.50 fee will be assessed as well. However, as a courtesy, these fees will be waived for the 
first six months. If you are eligible for Senior Perks or Youth Perks, these fees will continue to be automatically 
waived after the initial six-month period.

To receive your statements online to avoid the paper statement fee, you will be required to opt-in through Digital 
Banking once it becomes available on Monday, August 24. In addition, if you would like your notices to be electronic 
you will opt-in through Digital Banking once it becomes available on Monday, August 24.

ELECTRONIC STATEMENT & NOTICE ENROLLMENTS
To view your statements and notices via Citizens Alliance Bank’s Digital Banking, you must opt-in and accept the 
current terms and conditions. Please note that previous First Security Bank statements may not be immediately 
available due to the conversion.

Statem
ents & Notices

	 OPEN DOCUMENTS 

	 To enroll in e-statements and 
	 e-notices, log into your 
	 Digital Banking and select 
	 “Documents” from the menu. 

1
	 REVIEW TERMS 

	 Choose the Document Type, Accounts, 
	 and Date Range, then click "Apply."
	 Review the Terms and Conditions. 
	 Select “View Test Document” to 
	 download a PDF and ensure you can 
	 open the document. Finally, choose 
	 “Select All” and then “Accept Terms.”

2

	 START RECEIVING E-STATEMENTS 

	 Once enrolled, you’ll receive email notifications when your e-statement or e-notice is available.
✉

1

3
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SAFE DEPOSIT BOXES
If you currently have a safe deposit box with First Security Bank, you don’t need to do anything to transfer your safe 
deposit box lease to Citizens Alliance Bank. It will automatically transition and remain available at its current location.

SAFE DEPOSIT BOX RENTALS
Safe deposit box rental rates are being updated; however, your payment due date will not change. The revised rates 
listed below will be applied to your next payment.
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IMPORTANT TO KNOW
If you do not currently have a Safe Deposit Box and are interested in more information, 
please contact your local branch.

i

             CURRENT FIRST SECURITY BANK 
             SAFE DEPOSIT BOX RATE (BENSON)

             NEW CITIZENS ALLIANCE BANK 
             SAFE DEPOSIT BOX RATE

             3X5 - $14.00              SMALL - $25.00

             5X5 - $20.00              MEDIUM - $35.00

             3X10 - $25.00              MEDIUM - $35.00

             5X10 - $27.00              LARGE - $55.00

             7X10 - $40.00              XL - $110.00

             10X10 - $45.00              XL - $110.00

             CURRENT FIRST SECURITY BANK 
             SAFE DEPOSIT BOX RATE (RENVILLE)

             NEW CITIZENS ALLIANCE BANK 
             SAFE DEPOSIT BOX RATE

             3X5 - $25.00              SMALL - $25.00

             3X10 - $35.00              MEDIUM - $35.00

             6X10 - $45.00              LARGE - $55.00

             9X10 - $55.00              XL - $110.00
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Loan Information
As part of the conversion, the servicing of your loan is being transferred to Citizens Alliance Bank, effective end of 
business day Friday, August 21. Rest assured, the terms and conditions of your loan(s) will remain the same.

ACCOUNT NUMBER
Your account number will be modified to include a note number. All loan account numbers will be amended to add a 
hyphen and note number “10” (e.g., XXXXX-10). Future communication, notices, and statements will reference this 
note number following the conversion.

LOAN PAYMENTS
Your monthly loan payment date will remain unchanged. Please continue to make payments on your regularly 
scheduled due dates using your current statement or notice. If your loan payment is set up for automatic transfer, 
this service will continue without interruption from your Citizens Alliance Bank deposit account. However, recurring 
online loan payments will not continue. Citizens Alliance Bank will accept payments in-person or by mail at any of our 
locations. You can also continue to make payments at your local branch or mail them to:

CONSUMER CLOSED-END MORTGAGE LOANS
Under Federal law, for consumer closed-end mortgage loans secured by a first or subordinate lien on real property, 
any loan payment received by your previous servicer on or before its due date during the 60-day period following the 
transfer of loan servicing cannot be treated as late by the new servicer. Additionally, no late fee may be imposed on 
you during this period. This regulation does not apply to consumer installment loans, home equity lines of credit, or 
business loans.

Citizens Alliance Bank offers a wide array of loan products to meet your future personal and business needs. 
Please continue to work with your local branch to access these products.

Loan Inform
ation

BENSON MAILING ADDRESS

CITIZENS ALLIANCE BANK - BENSON
215 13TH ST S, PO BOX 287

BENSON, MN 56215

RENVILLE MAILING ADDRESS

CITIZENS ALLIANCE BANK - RENVILLE
106 5TH ST SE, PO BOX 429

RENVILLE, MN 56284
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TIME DEPOSIT ACCOUNTS
Your First Security Bank Time Deposit Accounts, including CDs and IRAs, will automatically transfer to Citizens Alliance 
Bank.

CERTIFICATES OF DEPOSIT (CD)
First Security Bank CDs will automatically be transferred to Citizens Alliance Bank. Your current interest rate will 
continue until maturity, and your account will automatically renew.

Interest that is currently posted to your CD, transferred to your deposit account, or mailed to you by check, will remain 
unchanged.

Upon maturity, your CD will be renewed based on Citizens Alliance Bank’s rates, penalty routine, and as monthly interest 
rate payment at that time. You will have a ten-calendar day grace period after maturity.

To make changes to your account during the grace period, please visit your local branch or call us toll-free at (844) 
772-4258. For our current CD rates, review the Rate Chart section of this guide.

INDIVIDUAL RETIREMENT ACCOUNTS (IRA)
Your First Security Bank Variable Rate IRA Savings will automatically be transferred to Citizens Alliance Bank. Your 
current interest rate will be updated to Citizens Alliance Bank’s current board rate and interest will be paid quarterly.

Your Fixed Rate IRA will transfer with the same interest rate and the same remaining term. When it reaches maturity, 
it must be moved to a current Citizens Alliance Bank IRA product. Your local branch will contact you during the 
ten-calendar day grace period following the maturity date to assist with the product change.

For questions regarding either the Variable Rate or Fixed Rate IRA Product please visit your local branch or call us 
toll-free at (844) 772-4258.

REQUIRED MINIMUM DISTRIBUTION (RMD) 
If you currently have an automatic distribution for your RMD this will continue as it is. If you are required to take an RMD 
and do not have an automatic distribution set up, we offer the option to set up an automatic distribution.

This means you won't need to visit us in person each year to manage your distribution. Contact your local branch to set 
up this feature. 
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HEALTH SAVINGS ACCOUNTS
Your Health Savings Account (HSA) will be transferred to Citizens Alliance Bank. Your current interest rate will update 
to Citizens Alliance Bank’s current board rate and interest will be paid monthly.

HEALTH SAVINGS ACCOUNT FEATURES
We are excited to share features available with your HSA:

HEALTH SAVINGS ACCOUNTS

CHECK-WRITING CAPABILITY 

Write checks directly from your HSA to pay
for qualified medical expenses.

IMPORTANT TO KNOW
HSA funds remain yours, even if you change jobs or health plans.
Save today for a healthier tomorrow.

i

FREE HSA DEBIT CARD 

Use a dedicated debit card for eligible healthcare-related 
purchases. If you currently have an HSA Debit Card, in the coming 
weeks, you will receive a new Citizens Alliance Bank Visa® HSA 
Debit Card in the mail. This card will be automatically activated 
and ready to use beginning Monday, August 24. Shortly after you 
receive your card, you will receive a separate mailing with your 
new Personal Identification Number (PIN). If you wish to 
customize your PIN, please call (877) 965-3344 or visit your 
local branch on or after Monday, August 24.

💳
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DIGITAL BANKING ENROLLMENT
If you don’t currently have access to First Security Bank’s Online Banking, simply download the Citizens Alliance Bank Mobile 
App from the App Store or Google Play Store or visit our website at citizensalliancebank.com. Follow the steps below to 
complete the self-enrollment process.

BUSINESS ENROLLMENT
Business customers are not eligible to complete the self-enrollment process. To gain access to Digital Banking, please contact 
your local branch or call us toll-free at (844) 772-4258. We will be able to assist with setting up your Digital Banking access by 
using your email to send you an invitation. The email invitation will require a Security Code which will be provided by the Bank.

CONSUMER ENROLLMENT
Consumers can enroll in Digital Banking independently, without needing to contact the Bank. However, for your protection, 
enrollment must be approved by Bank staff during business hours. If you already have a Digital Banking Login at Citizens 
Alliance Bank, you do not need to enroll again.

To begin the self-enrollment process, 
visit our Mobile App or Citizens Alliance Bank’s 
website and select “Sign Up” located under the 
“Enter Username” box.

A new window will appear, select “Let’s Get Started!”

Complete all the required fields in both the 
Personal and Contact Information sections.

Once all the information is entered, 
“Continue” will turn green. Select “Continue.” 4

If there is not enough credit information available for validation (such as for 
people under 18 years of age) or if the information you entered does not match 
what we currently have on file, an error will be displayed. We understand that 
these validation questions can be challenging, but they are designed this way 
to prevent unauthorized access and protect your information.

i

3

2

1
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If there is enough credit information available 
for validation, random verification questions 
will be prompted based on your credit history. 
Answer as applicable.

Once all the questions are answered select, “Continue.” 
If any answers are incorrect, an error message will 
appear instructing you to contact the Bank, otherwise, 
you will proceed to the verification step.

Select your verification method.

Based on your selection, enter the full 
phone number or email for the verification.

Once entered, select “Send Text Message.” 
You will then receive a text message or email 
with a link to verify your enrollment.

5

6

7

8

9

Digital Banking Enrollm
ent

WE'RE HERE FOR YOU.
Local service you can trust, with modern tools you deserve.

Call us toll-free at (844) 772-4258 or visit your local branch.
⭐ Local decisions.

Trusted guidance.
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Select “Finish” and wait for an email to be sent. 
It may take up to 24 hours for the email to be 
sent to finish enrollment.

10

You will receive an email from 
no-reply@citizensalliancebank.com up to 
24 hours later. Select “Click this Link” or 
copy and paste the URL provided.

11

Clicking this link will take you to the “Invite” page. Enter your 
desired username. If the username is already taken, a red 
message will appear below the username field. Then, create 
your password. It must be at least 8 characters long, and 
include at least one upper case letter, one lowercase letter, and 
one special character. If your password does not meet these 
criteria, an error message will be displayed. If all requirements 
are met and no errors are displayed, select “Submit.”

12

You will then be asked to set up three security 
questions. The answers must be at least four 
characters. Once all three questions have been 
selected and answered, select “Update” to continue.

13

Next, review the Term and Conditions and 
select “Accept Terms.”14
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You will then be asked to set up your authentication 
method. Select “Let’s Get Started.”15

Within the authentication setup, enter your 
phone number, choose a device nickname, and 
select the device type. Multiple devices may be 
set up for authentication, and the nickname will 
help you identify the device being used.

16

Once all these fields are completed, it will 
prompt you to verify your device. Select 
“Text Me” or “Call Me”. Enter the verification 
code received and select “Verify Device.”

17

You will then have the option to set up Duo Mobile. 
This will allow you to receive an automatic 
notification on your phone to accept or deny the 
request rather than receive a call or text message. 
If you would like to use this option, select 
“Use Duo Mobile”, otherwise, select “Skip this Step.”

18

If you choose to use Duo Mobile, a separate text 
message will be sent to the phone number 
provided with steps to finish the setup of Duo Mobile. 
Select “Complete Setup.”

19

Digital Banking Enrollm
ent
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Your Digital Banking enrollment is complete! 
You can now view your accounts as well as opt-in 
to receive electronic statements and notices. 

20

Get secure, convenient access to your account statements and important notices — anytime, anywhere.

THE BENEFITS OF GOING PAPERLESS

CONVENIENCE
Access statements 24/7 from any device.

ECO-FRIENDLY
Help reduce paper usage and waste.

SECURITY
Keep your personal information protected 
and reduce the risk of mail theft.

ORGANIZATION
Easily store, search, and download 
past statements, avoiding clutter.
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Go Paperless
Enroll in e-statements and e-notices.
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Digital Banking Services
Manage your money anytime, anywhere with powerful digital tools designed to make life easier.

Digital Banking Services

STAY ON TOP OF YOUR ACCOUNTS
Everything you need, all in one place. 
  ✓ View balances, transactions, and check images 
  ✓ Search account history quickly 
  ✓ Access statements and Bill Pay 
  ✓ Place stop payments when needed

MOVE MONEY WITH EASE
Send, pay, and transfer — on your terms. 
  ✓ Access Bill Pay and set up recurring payments 
  ✓ Send money to friends and establish new payees 
  ✓ Transfer funds between accounts 
  ✓ Track payment history

DEPOSIT CHECKS FROM ANYWHERE
Skip the trip to the bank. 
  ✓ Deposit checks with your phone or tablet 
  ✓ View deposit history anytime

STAY INFORMED WITH ALERTS
Get updates that matter to you. 
  ✓ Customize alerts for Bill Pay, Security, Card, 
      and BudgetXpress 
  ✓ Receive notifications via text or email

TAKE CONTROL OF YOUR CARDS
Security and control at your fingertips. 
  ✓ Turn your debit card on/off instantly 
  ✓ Set spending alerts and travel notifications 
  ✓ Report lost or stolen cards 
  ✓ Request limit increases or dispute transactions

MONITOR SPEND WITH BUDGETXPRESS
Smarter insights for better decisions. 
  ✓ Monitor spending and cash flow with BudgetXpress 
  ✓ Create and track budgets 
  ✓ Link accounts from other institutions

AUTOBOOKS FOR YOUR BUSINESS
Simple solutions for small business owners. 
  ✓ Send invoices and accept payments with Autobooks 
  ✓ Accept in-person, online, and contactless payments

GO PAPERLESS
Fast, secure access to your documents. 
  ✓ View e-statements and e-notices anytime 
  ✓ Reduce paper and stay organized

CONNECT YOUR APPS
Sync with tools you already use. 
  ✓ Link accounts with services like QuickBooks, 
      Quicken, Rocket Money, and more

MAKE IT YOURS
Personalize your experience. 
  ✓ Create custom account nicknames for 
      easy organization

WE'RE HERE FOR YOU.
Local service you can trust, with modern tools you deserve.

Call us toll-free at (844) 772-4258 or visit your local branch.
⭐ Local decisions.

Trusted guidance.

Go Paperless
Enroll in e-statements and e-notices.
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Overdraft Privilege
Citizens Alliance Bank is pleased to offer Overdraft Privilege, a convenient customer service tailored for our customers. We are 
always looking for ways to better serve our customers. We think that Overdraft Privilege will do just that and add value to your 
Citizens Alliance Bank checking account.  

If you have ever made a mistake in your checking account or written a check for more money than the available balance in the 
account, you are aware of the expenses and problems associated with inadvertent non-sufficient funds items. We want to help 
you avoid these situations. 

Overdraft Privilege is available to eligible checking accounts. Rather than automatically returning your checks and/or automatic 
debits unpaid, without obligation on our part, we may make payment of your reasonable overdrafts. We would consider these 
payments as long as you maintain your account in good standing.  

Overdraft Privilege requires no action on your part, does not require you to sign any additional documents, and costs you 
nothing unless you use it.

CONSUMER OVERDRAFT PRIVILEGE BENEFITS
     • Payment of overdrafts up to $800.00 will normally be considered on eligible consumer checking accounts 
     • You may avoid very expensive charges from merchants for returned checks 
     • You may avoid the embarrassment and inconvenience of dishonored checks 
     • Overdraft Privilege is available for Digital Banking Bill Pay transactions 

Additionally, with your consent, we may authorize ATM withdrawals and everyday debit card purchases that could overdraw 
your account. To enable Overdraft Privilege for these transactions, complete and sign the enclosed opt-in form and return it 
to us or visit any of our locations. 

You can also call us toll-free at (844) 772-4258 for guidance or log in to your account at citizensalliancebank.com. Once you 
opt-in, we will send you a confirmation letter.

BUSINESS OVERDRAFT PRIVILEGE BENEFITS
     • Payment of overdrafts of up to $1,500.00 will normally be considered on eligible business checking accounts 
     • You may avoid very expensive charges from merchants for returned checks 
     • You may avoid the embarrassment and inconvenience of denied purchases and dishonored checks 
     • Overdraft Privilege is available for ATM withdrawals and debit card purchases 
     • Overdraft Privilege is available for Digital Banking Bill Pay transactions 

Our normal non-sufficient funds or overdraft charges will apply to each item that would create an overdraft on your account. 
We will send you a notice each time an overdraft occurs.  

Of course, we can’t promise to pay every overdraft, and we are never obligated to pay your overdrafts, even if your account 
is in good standing and even though we may have previously paid overdrafts for you. RESTRICTIONS DO APPLY, refer to the 
Overdraft Privilege Service Policy.   
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Overdraft Privilege (ODP) is a discretionary service that a customer may opt-out of at any time by notifying a Customer Service Representative. For each overdraft we pay, 
we will charge the standard per item Overdraft/NSF Fee set forth in our Fee Schedule (currently $35.00). ODP applies to a variety of transactions, including checks and other 
transactions made using your checking account number, automatic bill payments, ATM transactions and everyday debit card transactions; however, on consumer accounts 
we will not include ATM and everyday debit card transactions within our ODP Program without first receiving your affirmative consent to do so. Furthermore, on consumer 
accounts absent your affirmative consent, ATM and everyday debit card transactions generally will not be paid under ODP. The amounts of any overdrafts, including our fees, 
are due and payable immediately or on demand. We can refuse to pay any overdraft for any reason. 
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Overdraft Privilege Service Policy
Citizens Alliance Bank (“we, us, or our”) offers an Overdraft Privilege Service. If your account qualifies for Overdraft Privilege, 
we will consider, without obligation on our part, paying items for which your account has insufficient or unavailable funds, 
instead of automatically returning those items unpaid. This document explains how Overdraft Privilege operates.

TRANSACTIONS THAT MAY QUALIFY FOR OVERDRAFT PRIVILEGE
An overdraft occurs when you do not have enough money in your account to cover a transaction. Although there are many 
reasons why your account might become overdrawn, most overdrafts result from the following:    
     • You write a check, swipe your debit card or initiate an electronic funds transfer in an amount that exceeds the amount of 
       funds available in your account;     
     • You deposit a check or other item into your account and the item is returned unpaid, which causes a negative balance in 
       your account once your balance is reduced by the amount of the returned check;    
     • You have inadequate funds in your account when we assess a fee or service charge; or  
     • You initiate a transaction before funds deposited into your account are "available" or "finally paid" according to our 
       Funds Availability Policy. For example, if you deposit a check into your account, the proceeds of that check may not be 
       available to you for up to two days after you deposit the check. If you do not have sufficient funds in your account, 
       independent of the check, to cover the transaction you will incur an overdraft.

The Overdraft Privilege Service applies to a variety of transactions, including checks and other transactions made using your 
checking account number, automatic bill payments, ATM transactions and everyday debit card transactions; however, we 
will not include ATM and everyday debit card transactions within our Overdraft Privilege Service without first receiving your 
affirmative consent to do so. Absent your affirmative consent, ATM and everyday debit card transactions generally will not be 
paid under Overdraft Privilege.    

Participation in Overdraft Privilege is not mandatory. You may opt out of the service at any time by notifying one of our 
customer service representatives. Furthermore, you may revoke your affirmative consent to have ATM and everyday debit card 
transactions considered for payment under Overdraft Privilege without removing other items from the service. Simply inform 
us of your preference.    

As noted above, we retain full discretion to decline to pay any item under the Overdraft Privilege Program. This means we can 
refuse to pay any overdraft for any reason. Even if we decide to pay an overdraft item, absent an agreement to the contrary, 
such payment does not create any duty to pay future overdrafts. If we do not authorize and pay an overdraft, your transaction 
will be declined, and we may assess NSF fees on your account in accordance with your account agreement and the Fee 
Schedule in effect at the time of the overdraft.  

FEES   
For each overdraft item, we will charge the standard per item Overdraft/NSF Fee set forth in our Fee Schedule (currently 
$35.00). In addition, under our standard overdraft practices:  
     • There is a business day combined maximum of four (4) per-item Overdraft/NSF Fees that we can assess your account.   
     • The Bank does not charge a checking account an Overdraft/NSF Fee for transactions that overdraw an account by an 
       aggregate amount of $20.00 or less.  

We will notify you by mail if we pay or return any insufficient or unavailable funds items on your account; however, we have no 
obligation to notify you before we pay or return any item. The amount of any overdrafts, including our fees, is due and payable 
immediately or on demand.  Also, please note that if we return an item NSF it will likely be automatically re-presented to us 
by the financial institution where the item was presented for payment and potentially could result in an additional per-item 
Overdraft/NSF Fee when re-presented if the amount of the item still exceeds the amount of available funds in your account.  
Other than specifically referenced above, there is no limit to the number of per item Overdraft/NSF Fees that can be charged on 
an individual item or to the frequency with which per item Overdraft/NSF Fees can be charged.  

Overdraft Privilege Service Policy
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ACCOUNTS ELIGIBLE FOR OVERDRAFT PRIVILEGE
Overdraft Privilege is a discretionary service and is generally limited to a $800.00 overdraft (negative) balance for eligible 
personal checking accounts; or a $1,500.00 overdraft (negative) balance for eligible business checking accounts. We may in 
our sole discretion limit the number of accounts eligible for Overdraft Privilege to one account per household or per taxpayer 
identification number. Further, Overdraft Privilege is usually extended only to accounts in good standing. 

An account in good standing exhibits, but is not limited to, the following characteristics:  

     • The account has deposits totaling at least $400.00 or more within each thirty (30) day period;  
     • The account demonstrates consistent deposit activity;  
     • The account owner is current on all loan obligations with us; and   
     • The account is not subject to any legal or administrative order or levy, such as bankruptcy, or tax lien.  

We offer other overdraft protection services in addition to Overdraft Privilege such as a link to another account of yours with 
us. If you apply and are approved for this optional service, you may save money on the total fees you pay us for overdraft 
protection services.

Overdrafts should not be used to pay ordinary or routine expenses, and you should not rely on overdrafts as a means to cover 
these expenses. If at any time you feel you need help with your financial obligations, please contact your local branch or call 
us toll-free at (844) 772-4258 to discuss your options.
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As part of the Citizens Alliance family, our insurance agency continues to provide the same trusted local service you count on.

Protect What Matters Most
Citizens Alliance Agency is here to help you protect what matters.

LET'S REVIEW YOUR COVERAGE 

Life changes, and so do your insurance needs. Contact us today for a 

no-obligation review to make sure you have the right coverage at the right price.
(833) 586-9779📞

INSURANCE SOLUTIONS FOR YOU

HOME
Protect your home and belongings.

LIFE
Peace of mind for you and your loved ones.

AUTO
Coverage for the road ahead.

FARM, CROP & MORE
Protection for your farm and livelihood.

Citizens Alliance Agency, Inc. is an affiliate of Citizens Alliance Bank. Products offered through Citizens Alliance Agency, Inc. are: NOT A DEPOSIT | NOT FDIC INSURED
NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY | NOT GUARANTEED BY THE BANK OR AN AFFILIATE OF THE BANK | MAY GO DOWN IN VALUE (If Applicable)
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Consent Form

 for Overdraft Services

Protect What Matters Most
Citizens Alliance Agency is here to help you protect what matters.
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(Left Blank Intentionally)
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ACH Origination Services
Customers that are currently using First Security Bank’s ACH Services for processing direct deposit and/or direct payment 
(ACH) transactions will be transitioned to Citizens Alliance Bank’s Digital Banking ACH Origination Service. 

Beginning at 12:00 PM (noon) CT on Friday, August 21, ACH processing will be unavailable through Online Banking. To avoid 
delays, we would encourage you to submit any required ACH files or transactions using your current processing method before 
12:00 PM CT. 

NEXT STEPS
A Citizens Alliance Bank representative will be contacting you in the coming months to schedule a meeting to discuss your 
transition after August 24. This meeting will help determine the best timeframe for your move to the new Digital Banking 
system and ensure that your processing schedules continue without interruption. 

During your scheduled meeting, a member of our Cash Management Department will: 

     • Walk you through the setup for using Citizens Alliance Bank’s ACH Service within Digital Banking. 

     • Guide you through how to create and submit your ACH transactions using the new system. 

Once you are fully set up, all ACH activity will be submitted through the Digital Banking ACH Service. Our Cash Management 
Department will remain available to support you and answer any questions.

ACH SERVICE FEATURES
The ACH Service within Digital Banking offers several enhanced capabilities, including:

     • ACH file upload capabilities - submit direct deposit or direct payment files with a comma delimited (Excel) or 
       a text formatted ACH (Nacha) file. 

     • Ability to create and edit ACH templates for one-time or recurring transactions. 

     • Same Day ACH processing availability for files submitted prior to 2:00 PM CT. 

     • Access the ACH Service from your desktop and mobile device. 

     • Enhanced user setup and permissions – manage multi-level access, copy user permissions for faster setup, 
       and set processing limits and account access by user. 

     • Multi-Factor Authentication provides increased security by verifying your identity during login and ACH approval 
       through notification to any cell phone or land line you designate. 

     • Ability to view and print reports of historical and scheduled ACH batches. 

We are excited about the opportunity to work with you and assist with your ACH processing needs. For any questions before 
your scheduled meeting, please contact your local branch or the Cash Management Department directly at (320) 847-1597.

ACH Origination Services
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Cash Management Services
Citizens Alliance Bank offers a variety of industry-leading services to assist your business with building efficiencies in your daily 
processes, moving money securely and timely, and assist in monitoring your accounts against potentially fraudulent activity.

If you have any interest or questions regarding the available services, please contact your local bank representative or the 
Cash Management Department for assistance.
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ACH ORIGINATION 
•  Common Uses
	 -  Payroll
	 -  Pulling Customer Payments (Rent, Monthly Dues)
	 -  Vendor Payments 
	    (Invoices & Accounts Payable Disbursements)
•  Upload a File or Manually Enter Recipient Information
•  Create ACH File Templates
•  Access to Submit ACH Files 24/7*
•  Same Day Processing Capabilities
•  Dual Control Permissions Available
•  Direct Customer Service Support
•  Available Only in Digital Banking
•  Multi-Factor Authentication
•  Setup E-mail or Text Alerts
•  View/Print ACH Reports
*Bank only processes ACH files during normal business hours.

REMOTE DEPOSIT CAPTURE
•  Deposit Checks from your Business Location(s)
•  Access to Submit Check Deposits 24/7*
•  Setup Multiple Accounts and Scanning Locations
•  Access to Deposited Images and Various Reports
•  Available in Digital Banking or a Direct Access Website
•  Direct Customer Service Support
•  Single-Feed and Multi-Feed Scanners Available
•  Dual Control Permissions Available 
*Bank only processes remote deposits during normal business hours.

ACCOUNT SWEEPS
•  Transfer Funds Automatically Between One or More 
   Related Accounts and a Designated Primary Account 
•  Request Specific Target Balances
•  Sweeps Process Automatically at the End of Each 
    Business Day
•  Bank Setup Required; Not Available in Digital Banking
•  Common Uses 
	 -  Payroll/Operating Account Funding 
	 -  Overdraft Protection 
	 -  Increasing Interest Income 
	 -  Managing Balances on Applicable Lines of Credit

WIRE TRANSFERS
•  Create and Maintain Wire Templates
•  Wire Options Available
	 -  Domestic (Within the US)
	 -  International in US Dollars
	 -  Foreign Currency*
•  Access to Submit Wire Transfers 24/7**
•  Dual Control Permissions Available
•  Direct Customer Service Support
•  Available in Digital Banking
•  Multi-Factor Authentication
•  Setup E-mail or Text Alerts
•  View/Print Wire Confirmations
*Foreign currency options may be limited.
**Bank only processes wire transfers during normal business hours.

POSITIVE PAY
•  Check Fraud Detection Service
•  Upload File of Issued Checks or Individual
   Checks as Needed
•  Review Daily Exceptions
•  Direct Customer Service Support
•  Request Specific Dollar and Check Range Parameters
	 -  Dollar Amount Threshold 
	 -  Check Number Range 
	 -  Payee Matching (for printed checks only)
•  Available Only in Digital Banking
•  Setup E-mail or Text Alerts

MERCHANT CARD SERVICES
•  Partnered with FiNet to Offer Various Card 
    Processing Options
	 -  Mobile Payment Solutions
	 -  Point-Of-Sale Solutions    
	 -  Terminal Solutions 
	 -  Online Payment Solutions 
	 -  Gift/Loyalty Cards

GET IN TOUCH WITH US DIRECTLY

(320) 847-1597
cashmanagement@citizensalliancebank.com
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Credit Cards
Citizens Alliance Bank offers Visa® Credit Cards for both consumers and businesses. Choosing a credit card instead of a debit card 
can help protect your checking account from fraud. To apply, visit your local branch starting Monday, August 24. 

CONSUMER CARDS
Consumer Cards can have up to four cardholders on the account, including authorized users.

     • Minors are not eligible to apply for a credit card, but they can be an authorized user on the 
       account of a parent or guardian.
     • Consumer applications require current photo identification for all applicants and income 
       verification (e.g., paystubs, tax return, or similar documents) for all applicants financially 
       responsible for the account.

BUSINESS CARDS
Business accounts can have multiple authorized users. Each authorized user has their own 
card with a separate card number.

     • Minors are not eligible to be authorized users for business accounts.
     • Business applications require current photo identification for applicants and authorized 
       users. Business financial records must be provided to determine credit worthiness.

     • Business accounts can add or remove authorized users as needed.

CARD FEATURES & FUNCTIONALITY
Our credit card offers a wide range of features and benefits to enhance your purchasing power and convenience. Here are some key 
highlights:

SCORECARD REWARDS PROGRAM
As a cardholder, you are automatically enrolled in our exclusive ScoreCard Rewards program, 
or you may opt-in to our Cash Back option. Every time you use your credit card for purchases 
you earn valuable reward points that can be redeemed for a wide range of exciting 
merchandise, travel, gift cards, and more. Accumulate points and explore the catalog of 
rewards available to you. To learn more about the ScoreCard Rewards program and track 
your points, please visit scorecardrewards.com, Citizens Alliance Bank Digital Banking, 
contact your local branch, or call us toll-free at (844) 772-4258.

CONSUMER CREDIT CARD

BUSINESS CREDIT CARD

SCAN HERE FOR 
CARD OPTIONS

Visa’s® Zero Liability policy does not apply to certain commercial cards and anonymous prepaid card transactions or transactions not processed by Visa®. Cardholders must 
use care in protecting their card and notify their issuing financial institution immediately of any unauthorized use. Contact your issuer for more details. Financial institutions 
may exclude from the Zero Liability policy a transaction made by a person authorized to transact business on the account and/or a transaction made by a cardholder that 
exceeds the authority given by the account owner.

Accepted at millions of locations worldwide, providing the freedom to make purchases anywhere.

Enjoy the convenience and security of contactless payments by simply tapping your card on a 
contactless-enabled terminal.

Equipped with EMV chip technology for added security with in-person transactions.

Access your credit card account online through our secure banking portal (mycardstatement.com) or 
by logging into your Citizens Alliance Bank Digital Banking. Monitor your balance, view transactions, 
make payments, and manage your account from anywhere.

Transfer balances from your other credit cards to your Citizens Alliance Bank Visa® Credit Card to 
consolidate debt and potentially save on interest charges.

Enjoy travel benefits such as travel accident insurance, emergency card replacement, and 24/7 global 
customer assistance services for travel-related expenses.

Use your credit card for purchases with protection from unauthorized use. With the Visa® Zero 
Liability policy, your liability for unauthorized transactions is $0.00.

GLOBAL ACCEPTANCE →

CONTACTLESS PAYMENTS →

EMV CHIP TECHNOLOGY →

DIGITAL BANKING →

BALANCE TRANSFERS →

TRAVEL BENEFITS →

VISA® ZERO LIABILITY POLICY →
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Rate Chart
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Branch Locations
THE PLACES WE SERVE ARE THE PLACES WE CALL HOME

MONTANA LOCATIONS

📍Butte

📍Cascade

📍Drummond

📍Great Falls

📍Lincoln

📍Philipsburg

📍Seeley Lake

MINNESOTA LOCATIONS

📍Benson ⭐ ⭐ New to CAB

📍Clara City

📍Echo

📍Granite Falls

📍Howard Lake

📍Lake Lillian

📍Maynard

📍Montevideo

📍Murdock

📍Renville ⭐ ⭐ New to CAB

📍Sacred Heart

📍Watertown

FIND YOUR BRANCH
✓ Hours

✓ Directions
✓ Contact Information

New to Citizens Alliance Bank? Find your local branch and explore the communities we serve.

Your local team isn't changing. 

You'll continue working with the same people you 

know and trust, now backed by Citizens Alliance Bank.

⭐⭐

⭐⭐

locations
19

states
2

employees
230+
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Thank you
OUR TEAM IS HERE TO SUPPORT YOU EVERY STEP OF THE WAY!

We are honored to welcome you as a valued member of our banking family. This merger gives us a meaningful 

opportunity to reaffirm our dedication to you and to the communities we proudly serve. Our goal is to remain at 

the forefront of banking technology, ensuring you enjoy an exceptional banking experience every step of the way.

Your trust and support mean everything to us. We are fully dedicated to making this transition smooth, seamless, 

and beneficial for you. The future holds tremendous promise, and we look forward to building it with you as we 

continue creating a strong, vibrant community.

If you have questions about this Guide or the conversion process, please visit your local branch or call us toll free 

at (844) 772 4258 during normal business hours. Our team is always here to assist.

Please note that providing this notice to any one account owner serves as notice to all account owners. All 

statements, notices, and other communications related to your account are considered delivered once sent to 

the address we have on file.

Thank you for your continued support. We look forward to providing you with an exceptional banking experience.



Benson, MN   |   Renville, MN   |   citizensalliancebank.com

Customer Support: (844) 772-4258

NMLS #791572
CAB-0726

© 2026 Citizens Alliance Bank. All rights reserved.

We’re here to help you every step of the way.


